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I. BOBEAHW OOPEOBU

Ynen 1

OBne OnwTtn ycnoBu u npeTxogHu uHdopmaumn 3a
OTBOPaH-€ 1 0OpXKyBake Ha NnaTexHa cMeTka U BpLUeHe Ha
Opyrv nnaTexHun ycnyrn 3a uanykm nuua (,osue OnwTH
ycnoBu®) rv ypeayBsaat yCrnoBuTe, npaBaTta U 00BpCKUTE Ha
TTK Banka AL Ckonje (,baHkata“) un KopucHukot
(oecouHupaH nogony) 3a wAHWTE WU3BpLIYyBaka Ha
noeguHeYHU U NocrnefoBaTenHU NNaTexHW TpaHCaKuMu BO
OOHOC Ha OTBOPaH-ETO, OAPXKYBaH-€TO WU 3aTBOPaHETO Ha
nnarexHaTa cMmeTka.

BaHkaTa ru nsspllyBa nnaTexHUTe ycnyru wro ce npegmet
Ha oBue OnNwTM YCNOBU COMMACHO 3af0SKUTENHUTE
ogpeabu on 3akoHOT 3a MnaTeXHW Ycnyru u nnaTHu
CUCTEMU U JOpYruTe MNPUMEHNUBM 33aKOHU W  MPOMUCH,
BKIy4YUTENHO W nponucute of obnacta Ha [eBUM3HOTO
paboTerwe, KakO W COrfmacHo npaBunata Ha nnatHuTe
CUCTEMWU U KapTUYHWUTE MnaTexHu wemun BO kou baHkata
OVPEKTHO Unu MHAOMPEKTHO ydecTByBa. baHkaTa e aupekTeH
YYECHUK BO cregHuTe nnatHu cuctemn: MakegoHckn
uHTepbaHkapckn nnateH cuctem (MUMC), KnupuHwku
nHTepbaHkapckn cuctem (KMBC) wn WHTepHaumoHaneH
kaptndeH cuctem (KACUC). MHdopmaumm 3a kapTudHuUTE
nnaTexHu wemMm Bo Kou ydyecTByBa baHkaTta ce goctanHu Ha
HejsnHaTa Be6 cTpaHuua (https://www.ttk.com.mk/).

Osue OnuwTtn ycnosBm ce coctaBeH den o PawmkoseH
[OroBOp 3a NnaTexHu ycnyrn cknyvyeH nomefy bBaHkaTta u
KopucHukoT, 1 3aegHo co Toj gorosop u co: (1) baparweto
3a oTBOpawe Ha nnatexHa cmeTtka of KopucHukoTt, (2)
Bakeykata Tapudpa 3a HagomecTn Ha ycnyrn Ha TTK BaHka
Al Ckonje BO AenoT Koj ce ogHecyBa Ha paboTeweTo Ha
dU3NYKM nnmua co nnaTtexHu cMmeTky; (3) Baxkedkata Ognyka
3a BUCWMHA Ha kamaTHuTe cTankm Ha TTK Bbanka ALl Ckonje,
BO [EJ10T KOj Ce 0HecyBa Ha paboTereTo Ha hmanykm nuua
CO MnaTexXHU CMeTKY; (4) BaXeykMoT TepMMHCKU nnaH 3a
BpLLEHE Ha NNaTeH NPOMET co cTpaHcTBo Ha TTK banka Al
Ckonje; (5) Baxe4ykmoT TepMWMHCKM nnaH 3a BpLUEHEe Ha
nnateH npomeTt Bo 3emjata Ha TTK banka Al Ckonje (6)
[MOMMHUKOT 3a MNaTexHW ycryru u nnatHu cmctemm Ha TTK
Banka A Ckonje, (7) WHdopmaTMBHWOT [OKYMEHT 3a
Hagomectoun u (8) dopmynap 3a npegaoroBOPHM

UHdOopMaLmmn (nogatoun) 3a NOHyYAEHUTE KPeAUTHU YCIOoBU
3a MOTpOLUYBaYykM KpeauT, ro coymHyBaaT PamkoBHMOT
[OroBop 3a nnaTtexHu ycnyru nomery baxkarta n KopucHukot
(,PamMkoBHMOT forosop®).

CocTtaBeH gen Ha PamKOBHMOT OOroBop CTaHyBaaT U cute
onwTK yCrioBu, Oorosopwu/ jaBHO objaBeHn
UHdopMaLmn/npeseHTauMm Cco Kou ce ypeayBaaT MU
perynvpaat npov3BOAMTE W YCnyrMte noBp3aHn Cco
KOPUCTEHETO Ha NNATEXHUTE YCIyru.

Co osue OnwTu ycrnoBu ce ypedyBa WM U3gaBakeTo Ha
pebuTHa  kapTuMyka MoBp3aHa CO nfaTexHaTa CcMmeTka,
yCrnyrute Ha enekTpoHcKo / MobunHo 6aHkapcTBO MOBP3aHu
CO nrnaTexHaTa CMeTKa, U30aBaHeTO Ha KpeaWTHU KapTUYKu
on cTpaHa Ha baHkata, opobpyBaweTo [03BONEHO
npeyekopyBawe M ynotpebaTa Ha MUCTUTE BP3 OCHOBaA Ha
nocebHn porosopu nomery bankata u KopucHukoT u
COOABETHM ONWTK ycrnosu/jaBHO 06jaBeHN nHopMaLnK.
KopucHukoT MoXe ga OTBOPM W [a KOPWUCTM MNnaTexHa
cMeTka ogBOeHO of apyruTe ycnyru. Bo Toj cnydaj, ke ce
npuvMeHyBaaT camo OoHue ogpenbu of osue ONwTU yCnoBu
NPMMEHNMBM Ha ycnyrata OTBOpawe, OdpXyBawe MU
3aTBOpakE Ha nraTexHa cmeTka.

CtpaHute ce cornacyBaaT pgeka baHkata ro 3agpxysa
npaBoTO Aa MM U3MEHWU, OOMOMHU Mnu axypupa OnwTtute
YCrnoBW 3a BpemMeTo Ha Baxeke Ha 0Boj [lorosop, 6e3 ga ce
cknyun nocebeH aHekc Ha oBoj [loroBop. HaunHOT Ha
u3MeHa, [AOMNOfHyBawe WNu axypupawe Ha OnwTnute
ycrnoBum u u3BecTyBawe Ha KopucHukoT e ypeneH BO
OnwTuTe ycnoswm.

MonmMHuk

UneH 2
YnotpebeHute nonmmn nnu TepMuHy Bo osre OnwiTn ycrnosu
1 BO PamMKoOBHMOT JOrOBOp ro MMaaT CrnegHOTO 3HayYeHe:
»baHkaTta“ 3Hauum TTK Banka AL Ckonje, akumoHepcko
OPYLWTBO OCHOBaHO COrfacHO 3akoHuTe Ha Penybnuvka
CeepHa MakegoHuja, co ceamwite Ha yn. "HapogeH ®poHT
19a”, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja,
peructpvpaHo Bo TProBCKMOT peructap M peructapoTt Ha
Apyrm npaBHuM nuua npu  LleHTpanHuoOT perncrtap Ha
Penybnuka CeepHa MakegoHuja nog EMBC 6121110,
AaHoyeH o6Bp3Huk co ENB 4030006597638, oBnacTteHa
faHka 1 gaBaTen Ha nnaTexHu ycnyrn Bp3 une paboTere
Hagsop Bpwu HapopHata BaHka Ha Penybnuka CeBepHa
MakefnoHnwja;
,KOPUCHUKOT Ha nnartexHu ycnyrun’ unm ,KopucHukot" e
du3n4ko nuue noTtpollysay koe co baHkaTa ke ro cknyum
PamkoBeH 4oroBop 3a nnaTtexxHu ycnyru 3a usmdko nuue;
»foTpowyBay“ e pn3nMyKo Nrue Koe CKnydyBa AOroBop 3a
nnatexHu ycnyrm co baHkata 3apagu ocTBapyBake Ha
uenn Koum He ce MOBP3aHM CO BpLUEHETO Ha HerosaTta
JejHocT nnu npodecuja;
,OBnacTeHo nuue 3a paborta co nnartexHa cmeTka’ e
nvue koe KOpWUCHWMKOT nMCMEHO Ke Tro oBnactM 3a
pacnonarake CO CpefcTBaTa Ha nnarexHata cMeTKka Ha
KopucHukoT kaj baHkaTa;
»~3aCTanHUK’ € 3aKOHCKW 3acTanHWK WnM cTtapaTen Koj BO
paMKuTe Ha 3aKOHCKOTO OBMacTyBake UNU OBfacTyBaHeTo
OafleHO CO oafyka Ha HagnexeH opraH, ro 3sacranyBa
Kop1CHUKOT KOj MMa orpaHuyeHa AenoBHa CNocobHOCT unu
€ [eNoBHO HeCrnocobeH;
»FATCA cTtatyc” uma nuue kaj koe ke ce yTBpAu NocToexe
Ha koja 6uno uHAuUMja Mopagu Koja Ha Toa nuue ke ce
npuMeHyBa [JaHOYHMOT 3aKkoH 3a cTpaHcku cmeTku (Foreign
Account Tax Compliance Act) Ha CoeauHeTute
AmMepukaHckm OpxaBu ynja uen e ga rm cnpeyvn gaHovHuTe
o6Bp3Huum opn CoepuHetnTe AmepukaHcku [pxaBu ga
nzberHat QaHoUM CO KOPWUCTEHE Ha CTPAHCKUM CMETKM.
TeKkcToT Ha 3aKOHOT e AocTaneH Ha Www.irs.com.
»LfnatexHa cmeTka“ e cmeTkaTa KojawTo ja oapXyBa


http://www.irs.com/
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BaHkata Ha nme Ha KOpUCHWMKOT M KojaliTO Ce KOpWUCTU 3a
M3BpLUYBaHe Ha MraTeXHU TPpaHCaKLUuu;

,»OApXyBake Ha NraTeXxHa cmeTka“ e ycnyra Ha baHkata
3a BOAdeHe nnarexHa CcMeTka kKoja Hema cTaTyc Ha
HeaKkTMBHa nnaTexHa cMmeTka, 3a Ja MOXe uctata ga ce
Kopuctn o cTtpaHa Ha KopucHMKOT 3a uenuTe Ha
U3BpLUYBaH-e Ha MraTexXHU TpaHCaKuuu;

»HeakTuBHa cmeTka“ e: 1) nnatexHa cmeTka Ha
notpowysay kaj baHkata Ha koja HenpekumHaTo BO nepuop
0oL HajmManky 24 wmeceuum He Ce W3BPLUEHN OANUBHU
NnaTexHu TpaHCaKuMu aBTOpu3MpaHu of MOTpOLlyBaYoT
NN NPWIAMBHW NMNaTeXHW TpaHCaKuMK, CO MCKNYYOK Ha
npecmeTkata M nnakawe/HannaTa Ha kamaTa, W/unm Kou
6uno apyrn nnaTexHu TpaHCakuMy KOULLTO Ce U3BPLLEHU BO
KopucT Ha baHkaTta unu Bo Bpcka co koja baHkaTta Hemana
CO MOTPOLYBA4yoT WNWM nuuaTa LWTO ce OBnacTeHuW 3a
paboTerwe CO nnarexHara CMeTKa MIM HEroBUOT 3aKOHCKM
3acTanHWK AOKYMeHTWpaHa MUCMeHa, €eneKkTpoHCKa wu/vunu
CHMMEHa TenedgoHCKa KOMyHMKauuja wnuM 2) AOenosuTHa
CMeTKa BO BpcKa CO koja baHkaTa Heman co noTpoLlyBayoT
UNWM nuuaTa LWTo Ce OBnacTeHu 3a paboTerwe COo cMmeTKaTa
WA  HEroBMOT  3aKOHCKM  3acTanHUK  [AOKyMeHTupaHa
NUCMEHa, €EneKTPOHCKa W/unn CcHUMEeHa TenedgoHCcKa
KOMYyHMKaLmja, BO HenpekuHaT nepuoa of HajManky gecet
roavHu;

~TapudHukor Ha BaHkata“ 3Haum BaxeukaTa Tapuda 3a
HagomMecTouM Ha ycnyrn wTo M Bpwmn TTK BaHka ALl
Ckonije;

»fnaTtexHa TpaHcakumja“ e BHecyBame, NOBMEKyBaHke UIn
NPeHoC Ha NapuyHW CPeacTBa UHULMPAHW Of nnakayoT unu
BO UMe Ha nnakayoT unuv of npuMMayvoT, HEe3aBUCHO of
obBpckMTe KOM npousnerysaat o OOHOCOT nomery
nraka4oT 1 NpMMayoT;

»EAWHCTBEeHa uaeHTudMKaumcka o3Haka“ e KombumHaumja
Ha OykBu, Opojkm wnu cumbonu koja bBaHkata My ja
ogpeayBa Ha KopuUCHMKOT M KOja Mpu U3BpLUYyBawe Ha
nnartexHa TpaHcakuuja 3afomKUTENHO ce HaBedyBa 3apaau
HeroBa HegBOCMMWCMEHa naeHTUdMKaumja UM Ha Heroeata
nnartexHa cCMeTKa of CTpaHa Ha Apyr KopuCHUKOT;

»LfnateH Hanor“ e cekoja WMHCTPyKUMja of nnakady unu
npvmMay o CBOjOT AaBaTten Ha NnaTexHW ycryru co koja ce
Dapa n3BpLUyBake Ha NnaTexHa TpaHcakumja;

HLMnakay“ e usnMyko nuue unNu npaBHO NUUE KOoe MMa
nnatexHa cMmeTka M Cce corfacyBa 3a M3BpLUyBawe Ha
nnaTteH Hanor o4 Taa cMeTKa Unu BO CNy4aj Kora He NnocTou
nnatexHa CMeTKa, M3NYKO nuue WM NPaBHO fnuue Koe
[aBa nnaTeH Hanor;

»fpuMay“ e @usnuko unuM npaBHO nuue 3a kKoe ce
HaMeHeTM napuyHUTE cpeacTBa KoM ce npegmeT Ha
nnartexHaTa TpaHcakuuja;

.,[IOKpUTME Ha nnaTexxHa cmeTka” e cocTojda Ha
nnarexHata CMeTKka of NPEeTXOOHUOT AeH 3rofieMeHa 3a
NpUnUBOT Ha cpeacTBa BO TEKOT Ha AEHOT U 3a cpeAcTBata
ofoOpeHn Bp3 OCHOBa Ha pgoroBop co 6OaHkaTa 3a
[03BOMEHOTO HEraTMBHO cango Ha cMeTkaTa, HamaneHo 3a
nnakarwaTta BO TEKOT HA AEHOT 40 MOMEHTOT Ha YTBPAYyBaHe
Ha NOKPUTMETO;

.,J[lpueM Ha nnateH Hanor’ e [JocTaByBake, OOHOCHO
npegaBake Ha nnateH Hanor Ha baHkata Ha goroBopeH
Ha4UH;

»ABTOpU3aumja‘“ e nocranka co Koja ce npoeepyBa fanuv
KopucHukotr wunu bBaHkata uma npaBo pga u3BpLUyBa
onpegenexHv gejcTeuja;

.[ipucdakake Ha nnateH Hanor’ e KOHCTaTupake Ha
yCcrnoBuTe 3a peanuaupare Ha NnaTtHUOT Hanor. baHkaTta ro
npvMa NNaTtHUOT Hamnor ako UCTUOT € MPaBUITHO MOMOSIHET,
M COApXu cuTe nogatoum wTo ce 6apaat cnopen 3akoHOT,

ako 3a Hero e 06e3befeHO MOKPUTME M KO KOH Hero e
NpunoXeHa nponuwiaHa JoKyMeHTauuja. AKO The yCnoBu He
ce wucnonHetn, baHkaTa ro opbwsa nNaTHWOT Hanor
HajogouHa cnegHuwoT paboTeH pAeH MO AaTyMOT  KOj
KopuncHUKOT ro onpedenun 3a AaTyM Ha peanusauuja;
daTym Ha Banyta” e patym co koj baHkata Ha
Hanorogasa4yoT obe3beagyBa NOKpUTME 3@ NNATHUOT HANoOroT
Ha cMeTKaTa Ha [faBaTenoT Ha NnaTeXHW YCcnyrm Ha
nNpMMaYoT Ha UNM Ha NOCpPedHWYKN OaBaTen Ha MraTexHu
ycnyru;

./3BplWyBake Ha nnaTteH Hanor’ e Hamanysawe Ha
NMOKPUTMETO Ha MnaTexHaTa CMeTKa Ha nnakayoT U BOefHO
3rofieMyBar€e Ha NMOKPUTMETO Ha MnaTexHaTa cmeTkaTa Ha
nNpyvMaYvoT, aKko cMeTKaTa Ha NpPMMayvyoT Ha nnakaweTo € Kaj
ucta 6aHka. Ako NpumMa4oT uma cmeTka Kaj gpyra b6aHka, ce
cmeTa feka baHkaTta ro usspLluuna nnNaTtHUOT HamoroT Kora
ro Hamanura noKpUTUEeTO Ha cMeTKaTa Ha KOPUCHUKOT Koj e
nnakady v ro ucnpartuna HanoroT 3a npeHoc un obesbeauna
NnoKpuTME 3a NPWMMB Ha CMeTKaTa Ha MpUMadYoT Kaj apyr
AaBaTtern Ha NnaTexHu yCnyru;

,TEPMUHCKA nNNaH 3a WU3BpLYyBakbe Ha NNaTeXxHu
TpaHCaKUMMU® 3Ha4M BaXeyknot TepMWHCKM nnaH 3a
BpLLEHE HA NNaTeH NPoOMEeT co cTpaHcTBo Ha TTK baHka Al
Ckonje n Baxeyknotr TepMWMHCKM MnaH 3a BpLewe Ha
nnarteH npomeT BO 3emjaTa Ha TTK BaHka ALl Ckonije;
,PaboTeH AeH“ e [eH Ha KOj AaBaTenoT Ha NnaTexHu
yCnyrn Ha nnakayoT wunu JaBaTenoT Ha NNaTeXxHW ycrnyru
Ha MNpPUMayoT BKIyYeH BO U3BpLUYBake Ha MraTexHa
TpaHcakuuja € oTBOpeH 3a paboTa 3a ga ce OBO3MOXW
U3BpLUYBake Ha NnaTexHarta TpaHcakumja, 0QHOCHO nepuog
YyTBPAEH CO MpaBunarta 3a paboTa Ha MMaTHMOT CUCTEM U
CUCTEeMOT 3a MopamMHyBare Ha XapTuv oA BPEeOHOCT KOj v
ondaka cute HacTaHW 3a BpemMe Ha pabOTHMOT LMKNYC Ha
OBVE CUCTEMM, HE3aBMCHO BO KOj Mepuod of AeHOT M HOKTa
ce cnyyyBaaT nopamHyBamata; PaboteH aeH Ha baHkaTa e
CeKoj AieH oA noHedernHWK Jo NeTok, ocBeH caboTa, Hedena,
1 HepabOTHM AEHOBU COrMacHO NO3UTUBHUTE MPOMUCK, KaKo
n geHoBu 3a kou bBaHkaTa ke pgoHece oanyka geka ce
HepaboTHu. PaboTHMOT OeH ce pJdedwmHMpa W MeHyBa
cornacHo TEPMUHCKMOT MNiaH 3a U3BpLUYyBakE Ha NMaTexHu
TpaHcakuun. Bo KOHTeKCT Ha pdaBaweTo Ha Ycnyrn Ha
€neKTPoHCKO / MoBunHo ©OaHkapCTBO, Kako paboTeH AeH
MOXe Ada ce cmeTa u caboTa;

»PecepeHTeH AOeBM3eH Kypc“ e [eBu3eH Kypc Koj ce
KOPUCTW Kako OCHOBa 3a npecMeTyBake Mpu Kynysake unm
npofaBake Ha CTPAHCKW MMaTeXHW CPeacTBa M KOjLWTO ro
cTaBa Ha pacnonarake baHkaTa uMnm KojliTO NOTekHyBa 0f
jaBHO gocTaneH 1n3Bop;

»PedepeHTHa KamaTHa cTanka“ e kamaTHa cTarnka Koja ce
KOPUCTM Kako OCHOBa 3a Cekoe npecMeTyBare Ha kamaTta u
NnoTeKkHyBa OA jaBHO JocTaneH M3BOp WM Koja Moxe Aa buae
npoeBepeHa oA ABeTe LOroBOPHU CTpPaHW Ha AOroBopoT 3a
nnaTexHu ycnyru;

»TPaeH Hanor“ e WHCTpyKuuja JageHa of nnaka4vyoT Ha
JaBaTenoT Ha nnaTexHu YCnyrn KojawTo ja oapxyBa
nnatexHata CcmeTka, 3a WU3BpLIyBakbe Ha KpeauTHM
TpaHcdepn BO pedoBHW BPEMEHCKM WHTepBanu wunu Ha
ogHanpen yTBpAeHU AaTyMu;

»TpaeH MeanyM“ e Cekoj MHCTPYMEHT KOj My OBO3MOXYBa Ha
KOPUCHWKOT Ha MnaTeXHu ycnyrm p[da T 3advyBa
WUHOPMaLMNTE KOU Ce ynaTeHW NWYHO OO0 HEro Ha HauuH
lITO OBO3MOXyBa Aa My 6ugaTt poctanHu BO ofpefeH
BPEMEHCKM Mepuog CcoodBeTEH Ha LUenuMTe Ha HUBHO
KOpUCTeHwEe U LUTO AO3BONYBa HenpoMeHeTa penpoaykuuja
Ha 3avyBaHuMTe MHpopMaLmK;

»lpucdakabe Ha nnaTexHW TpaHCaKUMKU“ e nnaTexHa
ycnyra koja ja paBa baHkaTa Bp3 ocHoBa Ha JOroBop CO
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npumayoT 3a npudakake W o00paboTka Ha nnaTexHu

TpaHCcakuuy, LWTO pe3ynTupa CO MNPEHOC Ha MapuyHu
CpeacTBa KOH NpYMavor;
»ycrnyra 3a uWHMUMpawe nnakawe“ e ycnyra 3a

WHUUMpakwe nnaTeH Hanor Ha 6apawe Ha KopucHuKOT of
HeroBa nraTexHa CMeTKa Koja ja ogpKyea Apyr AaBaTten Ha
nnaTexHu ycnyru;

“Ycnyrn noBp3aHu co niartexHa cMeTKa’’ ce cuTe ycryru
IUITO Cce MnOBpP3aHNW CO OTBOPaHETO, OOPXKYBaHETO U
3aTBOpaH-E€TO Ha NnaTexHaTa cMeTKa, Kako U [JOroBOPEHOTO
[03BOMEHO MnpeYveKkopyBake 1 AOMrOBHOTO canfo; - Ycnyru
noBp3aHM cO nNnakawarta ce cnegHute: 1) ycnyrm Kowu
OBO3MOXYyBaaT BHeCyBak-€ FOTOBMHA Ha nnatexHa cMmeTka,
Kako U CuUTe aKkTMBHOCTM MOBP3aHM CO OTBOpak-E,
ogpXyBake W 3aTBOpakbe Ha Taa CMeTKa; 2) ycrnyru Kou
OBO3MOXYyBaaT TMOBMeKyBawe [OTOBMHA O nnaTexHa
CMeTKa, Kako M CUTe aKTUBHOCTW MOBP3aHM CO OTBOpaH-E,
ogpxXyBake W 3aTBOopake Ha Taa CMeTka; 3) M3BpLUyBaHe
NNaTexHW TpaHCaKuMK, BKIy4YyBajkM MPEHOC Ha MNapuydHu
cpeacTBa Ha nraTexHa CMeTKa Kaj AaBaTerioT Ha nnaTexHu
YCNYrn Ha KOPWUCHMKOT Ha MMaTEeXHW YCMyru Wnu Kaj apyr
JasaTen Ha nnatexHuW ycryru: a) uM3BplUuyBawe AUPEKTHU
3a[l0/mKyBah-a, BKIy4yBajKu e[HOKpaTHU OVPEKTHN
3agonxysara; 6) nM3BplyBarke NNaTexHu TpaHcakuun co
NNaTexXHW KapTUYKM WAWM  CIIMYHU  TENEKOMYHUKALUCKM,
aurmTanHnm unv MHOpMaTUYKN ypeau, U B) U3BPLUYBaH€
KpeauTHW TpaHcdbepw, BKNydvyBajku TpajHu Hanosu; 4)
U3BpLUYBaHe NNaTEeXHN TPaHCAKLUUW Kaj KOULLTO MapuyHuUTe
cpeactBa ce o6e3begeHn €O KpeouTHa nuHWja  3a
KOPUCHWKOT Ha MnaTeXHW yCryru: a) n3spLuyBake ANPeKTHU
3a[l0/mKyBaH-a, BKIy4yBajKu €[HOKpaTHU OVPEKTHN
3agonxyBsawa; 6) m3BplyBarke NNaTexHu TpaHcakuun co
NNaTexXHW KapTUYKM WAM  CIIMYHU  TENEKOMYHUKaLUCKM,
aurmTanHn unv MHOPMaTUYKN ypeau, U B) U3BPLUYBah-e
KpeauTHW TpaHcdepw, BKMyvyBajku TpajHu Hanosu; 5)
u3gaBakbe MMAaTHU  UHCTPYMEHTM wu/unum  npudakame
NNaTexHW TpaHcakuuun; 6) napuyHu O03Haku; 7) ycnyru 3a
WHMUMpake Ha nNfakawa; 8) ycnyrm 3a  gaBakwe
WHpopMaLmMKn 3a NnaTexHuTe CMeTKW, Kako U cuTe AejctBa
Ha TexHu4Ka MOoAApLUKA HEOMXOAHM 3a TOYHO BpLUEHE Ha
nnaTexHuTe ycnyru.

»TpeKyrpaHmyHa nnaTtexHa TpaHcakuuja unu
npekyrpaHMyHa nnaTtexHa ycnyra“ e nnartexHa
TpaHcakumja uWnM  nnaTexHa ycnyra BO  4MewTo

n3BpLUyBake, OQHOCHO AaBake, camo efeH oA gaBaTenuTe
Ha NnaTexHuTe yCrnyri, He3aBUCHO Adanu € Ha nnakavyoT unu
Ha npMMa4voT, e ocHoBaH 1 paboTu Bo Penybnuka CesepHa
MakegoHuja;

»fnaTeH MHCTPYMEHT" e nepcoHanusupaH ypeg(n) wnuvnm
30Mp Ha nocTanky [OroBOpeHU mnomery KOpUCHMKOT 1
BaHkaTa n Kou ce KopucTaT 3a MHULUMPaH-e NnaTeH Hanor;
»InaTtexHa kapTuyka“ e Bua Ha nnaTeH MHCTPYMEHT KOj My
OBO3MOXYyBa Ha nfaka4yoT Aa uHUUMpa TpaHcakuuja co
[ebuTHa MNM KpeauMTHa KapTMdka U KOjLITO MOXe Ada ce
KOpPUCTW 0o MMaTernoT 3a nnakawe Ha CTOKM U ycryru n/unm
3a NoBneKyBake U/1nu BHeCyBaHe rOTOBUHA;

»fnaTeH MHCTPYMEHT 3acHOBaH Ha KapTU4Ka“ e Cekoj
nnateH WHCTPYMEHT, BKIYYMTENHO KapTuyka, mobuneH
TenedoH, KomMjyTep UNU KakoB OWNO Apyr TEXHOSOLLKW
YPERA, WTO coapXu COOABETHA NnaTexHa annukaumja KouwTo
Ha nnakayoT My OBO3MOXYyBaaT MWHULUMpake MnaTexHa
TpaHcakumja 3acHOBaHa Ha KapTuyka, a Koja He e KpeauTeH
TpaHcdep Unm QUPEKTHO 3a0IKyBaHsE;

»A30aBame nnaTtHM MHCTPYMEHTU® e nNnartexHa ycnyra Ha
BaHkaTa Bp3 ocHoOBa Ha [OroBop C€O MfakavyoT 3a
obe3benyBatbe Ha NnateH WMHCTPYMEHT 3a WHULMpawe U
obpaboTka Ha MnaTexHUTe TpaHCaKuMM HanpaBeHu of

CTpaHa Ha nnakayor;

»fnatexHa TpaHcakumMja co pAebuTHa kKapTuuka“ e
nnatexHa  TpaHcakumja  3acHOBaHa Ha  KapTuuka,
BKIYYUTENHO W MnaTexHa TpaHcakumja co nnartexHa
KapTuyka co npeTnnara, KojalTo He NpeTcTaByBa MraTexHa
TpaHcakuuja 3aCHOBaHa Ha KpeauTHa KapTudka, NpuLITo 3a
M3HOCOT Ha Cekoja nnaTexHa TpaHcakuuja HanpaseHa co
ynotpeba Ha gebuTHaTa kapTuuka, BedHall UMW Ha KpajoT
Ha ofHanpen geduHupaH nepuog ce Hamanysa cocTojbara
Ha pacnofoXnuMBMTE MNapuUYHM CPeAcTBa Ha nnaTexHara
cmeTka Ha KopucHuKOT;

“MnaTtexxHa TpaHcakKuuMja €O KpeauTHa KapTuyka“ e
nnaTexHa TpaHCakuuja 3acHOBaHa Ha KapTudka, kage LUTo
W3HOCOT Ha TpaHcakuujata, OenymMHO WNW LEenocHo, ce
3aJ0MnXKyBa of nnakayoT, Ha ogHanpes AOroBOPeEH AaTyM BO
MeceLoT, Bp3 OCHOBa Ha nocebeH JOroBop 3a pacnonoxnve
KpegouT ckrydeH Mefy gaBaTenoT Ha NnaTexHu YCrnyrm u
KOPUCHWMKOT Ha NnaTexHW YCryru co Koj ce yTBpAayBa ganu,
CO KOja CcTafnka W Ha KOj HayMH Ke ce npecmeTysBa U
HannaTyBa kamaTa 3a N03ajMeHNoT U3HOC;
»ABTEHTMKaUMja“ e nocTanka Koja W OBO3MOXyBa Ha
BaHkata ga ro noTBpan MAEHTUTETOT Ha KOPUCHMKOT unu
BanuMOHOTO KOPUCTEHE Ha OJpefeH NraTeH WMHCTPYMEHT,
BKMy4yyBajkn ja u ynotpebaTa Ha HEroBMTe KOPUCHUYKM
curypHocHu obenexja;

»YCINYrMu Ha eJieKTPOHCKO / MOGUIHO GaHkKapcTBO“ ce
nnaTexHu ycnyru BO NNaTHMOT NPOMET BO 3emjata U BO
cTpaHcTBO KomwTo baHkata ™My r  obesbegyBa Ha
KOpMCHUKOT Bp3 OCHOBa Ha CKIy4eH [OroBop, a Mpeky
Cuctemot 3a e-GaHkapcTBO, M Toa: ynnartu/ucnnatum Ha
cpeactBa of nnaTeXxHa CMeTKa, yBuO W crnefewe Ha
cocTtojbaTta Ha nnaTexHa CMeTKa Kako WU Apyrute npogyKTu
Bo BaHkaTa, n3Bog og NMpoOMETOT Ha NnaTexHata CMEeTKa;
nogatouM BO cCTaHaapgusvpaHa dopma 3a pasMeHa Cco
COMNCTBEHM annuKkauuu; npumare Ha W3BEeCcTyBakwa 0Of
BaHkaTta; reHepupale Ha efHOKpaTHa IO3VHKa Mpeky
annukaumja Ha MobunHuoT yped Ha KopuCHMKOT, 3a
aBTopu3auuja Ha NNaTeXHU TpaHcaKUMmn Npeky UCTUOT;
»,CUCTeMOT 3a e-6aHKapcTBO” npeTcTaByBa CUCTEM 3a
€ereKTpoHCKa pas3MeHa Ha uHdopmaumu nomery baHkata un
KopucHuKOT npeky wHTepHeT cTpaHaTa Ha badkata 3a
€IeKTPOHCKO/ MOBMITHO D©aHkapcTBO
(https://ebank.ttk.com.mk) unuM npeky annukauuja Koja ce
MHCTanupa Ha MobuneH TenedoH Ha KopucCHUKOT BO
BaHkata 3apagu pacnonarake CO cpeacTBata  wu
OoOpXyBake Ha nnatexHata cmeTka Ha KopWUCHWMKOT kaj
BaHkaTa;

»ETIEKTPOHCKa nopaka“ e Hu3a Ha nogartoum Kou ce

€1eKTPOHCKN  TFeHepupaHu, wucnpateHu, npuMeHun unm
3a4vyyBaHM Ha €ENEeKTPOHCKU, OMNTUYKM unnu gpyrn crnyHu
mMeanymun:

.KOpMCHMYKO unMe” e kKombumHaumja Ha 3HauM koja €
poneneHa Ha KopucHukoT of cTpaHa Ha baHkaTta u koja
€OVHCTBEHO o UAeHTUdMKyBa BO pamkm Ha CUCTEMOT 3a e-
©aHKapcTBO;

,[IPMMay Ha eneKTPOHCKM Nopaku” e nuLe Koe ja NPUMMUIO
enekTpoHcKaTa nopaka unv nopakata e npvMeHa BO HEroBo
MMe, CO Toa LUTO NMOCPEOHMKOT Ha eNleKTpoHCcKaTa nopaka He
ce cMeTa 3a NpyMay Ha eneKkTpoHcKaTa nopaka;

,Jcnpakay Ha eneKTPOHCKM Mopaku” e nuie Koe camo ja
ucnpaTurno enekTpoHckaTa Mnopaka uWnu nopakata e
ucrpateHa BO HEroBo MMe, CO TOa LUTO MOCPEeOHMKOT Ha
ereKkTpoHckaTa nopaka He ce cmeTa 3a ucnpakad Ha
enekTpoHckaTa nopaka;

,TTK M-bank” e annukaumja Koja ce wHCTanuMpa Ha
Mob6uneH TenedoH, npeky Koja KOpcHMKOT nMa MOXHOCT 3a
yBUA BO NPOAYKTMTE KOM M KopucTh Bo baHkaTa, a 3aBUCHO
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oA npusunerunjata, Moxe Aa BpLUM U Nnakama,;
»EJIEKTPOHCKa naTeXXHa TpaHcakumja“ e nnartexHa
TpaHcakumja MHMLUMpaHa 1 U3BpLLEHa OHMajH N He BKIy4yBa
nnaTexHW TpaHCakuMvM afeHu BO xapTueHa dopma unu
WHCTPYKLUMW AadeHun no nowTa unu tenedon;
»[IPEMONYEeHO [OJMKHUYKO cango‘ €  NpemonYyeHo
npudakawe Ha npedvekopyBake Ha TEKOBHOTO cango Ha
nnarexHata CMeTKa Ha KOPMCHUKOT, npuwto BaHkata my
CTaBa Ha pacrnonarawe Ha KOPUCHUKOT Ha nnaTexHuTe
yCnyr napu4Hn cpefctsa BO M3HOC LITO MO HagMWHYBa
TEKOBHOTO carfijo Ha COMCTBEHWUTE NapuyHW cpeacteBa Ha
nnarexHata cMeTka WNu ako € [OroBOPeHO [03BOSIEHO
npeyekopysawe, ro HaaMUHyBa U U3HOCOT Ha AO03BOSIEHOTO
npeyeKkopyBame;

»OHNajH KopucTewse yCnyru noBpP3aHM CO nnaTexHa
cmeTka’’: baHkata My oBO3MOXyBa Ha KopucHuKOT
KOpUCTEHE Ha yCcnyruTe MoBp3aHy CO MraTexHara cmeTka
npeky MHTepHeT, unu co mobunHa annvkauwja;

»KpeauteH TpaHcdep BO pgeHapu Bo 3emjarta’:
KopucHukoT paBa uWHCTpykumja Ha bBaHkata ga wssplm
NPeHOC Ha napuvyHW cpeacTBa O HeroBaTa nnatexHa
CMeTKa BO KOPUCT Ha Apyra cMeTka, BO AeHapu;

»KpeauteH TpaHcchep BO eBpa BO CTPaHCTBO’:
KopucHukoT paBa uWHCTpykumja Ha bBaHkata ga wsspum
NPeHOC Ha napuvyHW CcpeacTBa O HeroBata nnatexHa
CMeTKa BO KOPUCT Ha Apyra cMeTKa BO CTPaHCTBO, BO €Bpa;
»KpeaouTteH TpaHcdep BO BanyTta pasnuyHa on eBpo BO
cTpaHcTBO’’: KOpUCHMKOT gaBa UHCTpykumja Ha baHkaTa ga
M3BpWMN MPEHOC Ha MnapudHM CcpeacTBa Of HerosaTta
nnartexHa cMeTKa BO KOPUCT Ha Apyra cmeTka BO CTPaHCTBO,
BO BanyTa pasnunyHa o eBpo;

»fpunuB opf cTpaHcTBO’’: baHkata npuma napuyHu
cpeacTBa CO KpeguTeH TpaHcdep of CTPaHCTBO, CO Len
COOOBETHMOT M3HOC Ha Napu4HKM cpeacTBa Aa ce npeHece U
Ja My ce cTaBu Ha pacnonararwe Ha KopyCHUKOT;

»1PaeH Hanor”: baHkaTa, BO COrnacHOCT CO UHCTPYyKUWja Ha
KopuCHMKOT, n3BplyBa pedoBHU KpeauTHU TpaHcdepu Ha
dUKCHN / onpedenvBu U3HOCU Ha MapuyHW CpeacTBa oOf
nnarexHata cmetka Ha KoOpWCHMKOT BO KOpPUCT Ha Apyra
CMeTKa,;

,A3naBawbe pOebutHa KapTuuka’’: baHkata wu3gaBa
nnaTtexHa kapTuyka Koja e noBp3aHa Co nnaTexHata cmeTka
Ha KopucHukoT. 3a WM3HOCOT Ha Ccekoja nnartexHa
TpaHcakumja HanpaBeHa coO ynotpeba Ha pebuTHaTa
KapTuyka, AMPEKTHO M BO LIEeNOCT ce HamanyBsa cocTojbaTa
Ha pacnonoXnMBWTE MNapUYHW CPeACTBa Ha NnaTexHara
cmeTka Ha KopuCHMKOT, BO KOM € BKIy4eHO [A03BONEHOTO
npeyeKkopyBakE;

./3naBawe KpeauTtHa KapTumuka'’: baHkata wmsgaea
nnaTtexHa KapTuyka Koja e noBp3aHa Co nnaTexHara cMeTka
Ha KopucHukOT. BKymHMOT M3HOC Ha TpaHcakuuuTe
M3BpLUEHM CO OBaa KapTuyka Ha OOroBOPEHVOT AaTym BO
LenocT Unu AenyMHo ce 3aforKyBa of nrnaTtexHaTa cMmeTka
Ha KopucHukot. baHkata moxe ga npecmeTa u ga Hannatum
KamaTa 3a WCKOPUCTEHMOT W3HOC, BO COMNACHOCT CO
[OroBOPOT 3a u3gaBake U ynotpeba Ha KpeauTHa KapTudka
ckrydeH co KopucHukoT;

»floBrnekyBawe rotoBuHa’’: KopucHukoT
roToBMHa Of Heroeara nnaTexHa CMeTKa;
»O3BOJNIEHO NpeyeKopyBake’’: Bp3 ocHoBa Ha JOroBopoT
3a [03BONIeHO npevekopyBawe, baHkata Ha nnatexHaTta
cMmeTka Ha KopucHuMKOT ro cTaBa Ha pacnonarawe
[OroBOPEHMOT M3HOC Ha CPeAcTBa LUITO MOXe Aa ro KOpUCTU
KopucHMKOT Kora Ha nnaTtexHata cmeTka Hema Beke
CONCTBEHW NapuyHn cpeacTsa. Bo goroBopoT 3a [o3BoNeHo
npevyekopyBamwe ce ogpedyBaaT MaKCUMarnHWOT M3HOC Ha
napuyHM cpeacTtBa  KOMWITO MOXe fAda I nosajmu

noaunrHyea

KOpUCHMKOT, Kako n HagomecTounTe U KamaTute, AOKOMKY
HannatyBa KOpUCHUKOT.

»llpeHecyBake Ha nnarTexXHa cmeTKka unu ycrnyra 3a
NpPeHoCcNMBOCT’ e CcrnpoBedyBawe Ha MnpeHecyBakwe Mo
Oapawe Ha KopucHWKOT, of edeH KOH Apyr gasaTten Ha
nnaTexHu ycnyrm Ha: uHdopmauum 3a CUTe  Unu
onpegeneHn TpajHM Hamo3n 3a KpeauTHW TpaHcdepw,
NOBTOPNIMBM  AUPEKTHW  3adofKyBaka W MNOBTOPSNBM
NPUNVBHU KPeOUTHU TpaHcdepu Kou ce wu3BpluyBaaT BO
KOPWUCT UM Ha ToBap Ha nnartexHara cMeTka Ha KopncHukot
n/vnn npeHoc Ha NO3UTUBHOTO cango Ha COMCTBEHUTE
napvyHM cpecTBa Ha nnaTexHa cMeTKka OTBOpeHa Kaj apyr
AaBaTen Ha NnaTexHwu ycnyru, co unu 6e3 3aTBopake Ha
nnaTtexHata cMeTKa Of KOoja Ce BpLUM NPEHOCOT;

Il. NMATEXXHW YCNYTU

YneH 3
MnatexHn ycnyrm ce ycnyru Koum oBo3MoxysaaT: 1)
BHECYyBaH-€ W NOBrieKyBare roTOBMHA Ha NnaTexHa cMeTka,
Kako U CuUTe aKTMBHOCTM MOBP3aHM CO OTBOpaHe,
ogpXyBak€e W 3aTBOpake Ha Taa CMeTKa; 2) U3BpLlyBake
Ha NnaTexHy TpaHCaKuMu, BKNy4yBajkn NPeHOC Ha NapuyHm
cpencTBa Ha nnartexHa cmeTka kaj baHkaTta Ha KopucHukoT
Ha nnaTexHW ycnyru unu kaj Apyr AgaBaten Ha nnaTexHu
ycnyru: a) wusBpllyBakbe Ha [AVWPEKTHW 3a[orKyBaksa,
BKNy4yBajkM €AHOKpaTHW [AUPEKTHW 3ajorkyBawa; 0)
U3BpLUYBaHe NNaTexXHW TpaHCaKuMn CO NMaTexHW KapTUYKu
UMW CNUYHWM  TENEKOMYHWUKAUWUCKW,  OUTMTanHM  umnu
WHOPMaTUYKM  ypeaun, W B) WU3BpLIyBake KpeauTHU
TpaHcdepu, BKNy4vyBajku TpajHW Hanosu. 3) U3BpLUyBarke Ha
nnaTexHW TpaHCakuMy Kaj KOUWTO napuyHWTe cpeacTsa ce
06e3beneHn CO KpeauTHa TmuHWjA 32 KOPUCHUKOT Ha
nnaTtexHu ycnyrn: a) u3BplyBawe Ha  OUPEKTHU
3a40/KyBaH-a, BKNy4yBajKu €[HOKpaTHM  [UPEKTHK
3agonxysawa; 6) nsBplyBarke NNaTexHu TpaHcakumu co
NNaTteXHW KapTUYKM WM CIIMYHU  TENEKOMYHUKALMCKM,
AVruTanHn nnu uHOpPMaTUYKM ypeanm, U B) M3BpLUYyBaHe
KpeauTHW TpaHcdpepw, BKMyvyBajku TpajHu Hanosu. 4)
usgaBawe NNaTtHU  MHCTPYMEHTU uw/mvnn  npudakarwe
nnaTexHW TpaHcakuuun; 5) napuyHu Ao3Haku; 6) ycnyru 3a
WHMLUMpake Ha nnakawa, W 7) YyCcnyrm 3a [JaBawe
UHdOpMaLmK 3a nnatexHuTte cmeTkn. Co Len nnateH Hanor
Aa éuge npaBuUHO MHULMPaH U U3BpLUEH, NOTpebHo e aa
Ce KOpWUCTM efuHCTBeHaTa waeHTUdUKaumcka O3Haka 3a
©poj Ha cmeTka (bban) nnu cneundukauuja Ha Hpopmaumm
(IBAN, SWIFT), pokonky crtaHyBa 300p 3a MpeHOC oa/KOH
CTpaHCcTBO. MakcumanHuoT poK Ha Wu3BpLlyBake Ha
nnaTtexHWTe YCnyrm e cornacHo TepMWHCKM nnaH Ha
BaHkaTta 3a nnaTexHu TpaHcakuMu KOj € jaBHO objaBeH Ha
Beb-cTpaHuuaTa Ha 6aHkaTta. KopucHukoT u baHkata moxe
Aa porosopaT orpaHudyBake Ha M3HOCOT Ha cpefcTBaTa
npu KOpUCTEHETO Ha ofpedeH nnaTeH WHCTPYMEHT.
KopucHukot mma npaBo on badkata pga nobapa ga my
u3gage OBa Wnu noseke pasnuYHW nNnaTexHu 6peHaoBU Ha
NNaTtHMW WHCTPYMEHTU 3aCHOBaHW Ha KapTuyka, non ycros
TakeaTa ycnyra ga ce Hyaum of cTpaHa Ha baHkaTta.
WHdopmaummTe 3a cuTe pacnonoxXnmeu OpeHOoBM Ha
KapTU4YKM U HUBHUTE KapakKTepUCTUKW, BKIyYUTENHO U 3a
HVMBHaTa OYHKLMOHAMNHOCT, CUrYPHOCHUTE KapakTEPUCTUKM 1
TpoLLOLWTe NOBP3aHM CO HMB, Ce CTaBeHM Ha pacnonarake
n jaBHO o6jaBeHn Ha Beb-cTpaHuuata Ha baHkara.
Hanosute 3a npeHoc wrto KOpuCHWMKOT rM AocTaByBa BO
BaHkaTta Mopa ga Guaat NOMOMHETVM COrnacHO BaXeuykuTe
nponucn WM CTaHgapauM 3a  U3BpLUyBakbe  MaTexHu
TpaHcakumn. KOpUCHUKOT € OAroBOpeH 3a TOYHOCTa W
NoTNonHoCTa Ha nogaTtouuTe Bo Hanorot. baHkata Hema ga
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3eMe npeaBua M Hema fa nocrarnyBa Mo Hanosu co crap
[aTyM Ha W3BpLIyBake, HENOTMNOMHW UMW  HEenpaBuITHO
nornonHeT Hamnosu. KopucHuMKOT MoXe f[a uM3BpLlyBa
nnakarwa BO KOPUCT Ha MMaTenu Ha CMETKU BO APYrn GaHKu
BO 3emjaTa npeky cucteMoT Ha KnupuHwkarta kyka (KUBC),
Kage nnakawaTa ce cmeTaaT 3a KOHEYHM MO U3BPLUEHOTO
nopaMHyBawe Ha cMeTkute Ha OaHkuTe BO CUCTEMOT Ha
HBPCM 1 npeky cuctemoT Ha nopamHyBawe Ha HBPCM
T.H. MUMC. KopucHMKOT MOXe Aa u3BpllyBa Mfakakwa BO
KOPUCT Ha MMaTenn Ha CMEeTKM BO ApYrn CTPaHCKU GaHKu
npeky SWIFT cuctemor. baHkata uma npaBo BO cekoe
BpemMe gfa nobapa [JononHuTenHa [AOKyMeHTauuja op
KopuCHUKOT npu n3BpLUyBare Ha HanosuTe 1 ga onbue nnu
cTonupa M3BpLUyBake Ha odpefeHa TpaHcakuuja cormnacHo
3aKOHCKaTa, no3akoHckaTa perynaTvsBa U UHTEPHUTE aKTu.

. MIATEXHA CMETKA
BuaoBu Ha nnaTeXxHn CMeTKK

YneH 4

1) MnaTexxHa cmeTKa BO AEeHapX M CTPaHCKU BanyTu Ha
U3nYKo nuue - peamaeHT

Mog ycnosute og PamkoBHMOT gorosop, baHkata moxe ga
My oOTBOPM Ha KOpPUCHUKOT — U3MYKO nuue pesuaeHT
nnatexHa cmeTka BO AeHapu W/unu nnaTexHa cMmeTka BO
CTPaHCKM BanyTu, Ha Koum Ke ce BoAaT (eBuaeHTupaar)
JeHapckM W OeBU3HM cpeacTBa (cpedcTBa BO CTpaHcka
BarnyTa) COOOBETHO M MPEKy KoM ke ce BpLlaT: Hannatu u
nnakawa CcO HepesnaeHTU W pe3naeHTW; MNpeHoC Ha
cpenctea oA/Ha OeBU3eH/OeHapCKM Oeno3wT, oAa/Ha Apyru
nnaTexHW CMeTKW; ynnaTu U NnoBrekyBaka BO e(EeKTUBHU
CTPaHCKM U OOMALUHM Napu, COrnacHo 3akOoHOT 3a OEBU3HO
paboTere, 3aKOHOT 3a NnaTeXHW yCcrnyru U nrnaTHU CUCTeMu
W OpyruTe NO3UTUMBHMU 3aKOHCKU W MOO3AKOHCKU MPOMUCK; U
OpyrM CO 3aKOH [JO3BOMIEHW W MPOMULIaHN NNaTexXHu
TpaHcakuuu.

2) MnatexxHa cMmeTKa BO AeHapu M CTPaHCKU BamnyTu Ha
b13nyKo NuLe - Hepe3naeHT

BaHkaTa moxe ga my oTBopu Ha KOpUCHUKOT — pmamyko
nvue HepesuaeHT MoBeKeBanyTHa MnaTexHa CMmeTka BO
JeHapu W BO CTpaHKM BarnyTu, Ha Koja Ke ce BogaT
(eBnaeHTVMpaaT) OeHapCKM U OeBU3HU CpeacTBa (cpeacTBa
BO CTpaHCKa BanyTa) COO[BETHO W NpeKy Koja ke ce BpLuaT:
HannaTM 1 nNnakakwa CO Hepe3nMOeHTU N Pe3naeHTU; NPEHOC
Ha cpefcTBa Of/Ha AeBuU3eH/AeHapCcku Aeno3nT, oa/Ha apyru
nnaTexHu CMeTKW; ynnaTh U MNoBfeKyBaka BO €(EKTUBHM
CTPaHCKM U JOMaLlUHM Napu, COrnacHo 3akoHOT 3a [EeBU3HO
paboTterse, 3aKOHOT 3a NNaTeXHW yCrnyrn u NnaTHU CMCTEMU
W OpYruTe NO3UTMBHU 3aKOHCKU M NMOA3AKOHCKW MNPOMUCU; 1
OpyrM CO 3aKOH [O03BOMEHU MW MPOMULIAHU NIaTEXHU
TpaHcakuum.

3) MnaTexxHa cmeTKa CO OCHOBHU (PYHKLMM BO AeHapw -
MnatexHa cmeTka cO OCHOBHM yHkumn (MCOD) e
nnaTexHa cMeTka Koja ce OoTBopa M rrnacu Bo AeHapu. 3a
oTBOoparwe Ha [CO®P ce kBanuuKkyBa KOPUCHWK KOj Hema
OTBOPEHO Apyra nnaTtexHa CMeTka BO [eHapu BO 3emjaTa.
MCO® rn oBO3MOXYBa CriefHUTE NAATEXHN YCMYrn:

- OTBOpak-e, OApXYyBak-€ 1 3aTBOpae Ha nnartexHa
CMeTKa;

- ynnata Ha napudHU cpeacteBa U MOBMEKyBake
roToBMHa Of MraTexHaTa CMeTKa Ha LianTepuTe BO
BaHkaTta kage WTO e OTBOpeHa cmeTkaTa w/unu
npeky Mpexa Ha 6aHkomaTu BO TEKOT WU HaaBop
of paboTHOTO BpeMe;

- nnaTtexHu TpaHcakuum CO MnaTexHa KapTuuka,
BKIMYYMTENHO U OHNAajH Nnakame;
- KpeauTHu TpaHcdepw, BKAyYyBajkn U
Hanosu.
KopuCHMK KOj MMa OTBOPEHO MnaTexHa CMeTKa CO OCHOBHMU
YHKLUN HE MOXE [a KOPUCTU AO3BONEHO NPeYeKopyBaH-e.
3a kopucTewe Ha OBME Yycnyru, KopucHukoT Tpeba pga
nocegysa nnatexHa CMeTKa WM ga  Hanpasu
TpaHcdopmaumja Ha nnaTexHarta cMeTka CO OCHOBHMU
dyHKUMM BO nnaTexHa cmeTka. KOpuCHWKOT He cmee da
nocegyesa pApyra nnatexHa cmetka Bo baHkata wnu kaj
apyra 6aHka Bo PCM.

TpajHU

4) TlnaTteXXHa CMeTKa CO OCHOBHM (pyHKUUM 3a
noTpoLUyBa4Yu KOPUCHULM Ha 3aKOHCKM npaBa (MCO®d)
MnatexHa cmeTka €O OCHOBHU pyHkuun (MCOD) 3a
MOTPOLLYBa4M KOPUCHULM Ha 3aKOHCKM npaBa € nnaTexHa
cMeTKa koja ce oTBopa U rmacu Bo AeHapu. 3a oTBopake Ha
MCO® ce kBanuduKyBa KOPUCHUK KOj HEMA OTBOPEHO Apyra
nnaTexHa cMeTka BO JAeHapu BO 3emjaTa U KOPUCTU efeH o,
YyTBPAEHUTE OCHOBM Ha 3aKOHCKW Npasa.

1) 3aKoHCka u3gpluka, HaQOMECTOK Ha LuTeTa HacTaHaTa
nopagu HapyllyBake Ha 34paBjeTo WM HamarnyBake,
OOHOCHO ryberwe Ha paboTHaTa CnoCOBHOCT U HAaZOMECTOK
Ha wreTa 3a 3arybeHa m3gpLuka nopagum CMpT Ha AaBayoT
Ha uagpLukaTa;

2) HagoMeCcTOK nopagu TernecHo olTeTyBawe Cropes
nponucute 3a MHBaNUACKOTO OCUTYpPYBaH-E;

3) napnyHa nomoLl o4 couujanHa 3awTuTa;

4) npuBpemeHa HeBpabOTEHOCT;

5) popaTtok Ha geua un

6) cTuneHauja, KpeauT 1 MOMOLL Ha YYEHULM U CTYOEHTH.
MCO® rn oBo3MOXYBa CregHMTe NNaTeXHN YCNyru:

- OTBOpahe, OApPXyBake U 3aTBOpae Ha nnarexHa
cMeTKa;

- ynnata Ha napuyHuW CpeacTBa W MOBIEKYBake
roToBMHa oA NraTexHaTa CMeTKa Ha LantepuTe BO
BaHkaTta kage WTO e OTBOpeHa cmeTkaTa w/unu
npeky mMpexa Ha 6aHkomaTu BO TEKOT UMW HaaBop
of, paboTHOTO Bpeme U

- NnaTexHy TpaHcakuMM CcO MnaTexHa KapTuyka,
BKITy4YUTENHO U OHMAajH Nnakake

- KpeauTHU TpaHcdepw, BKAYYYyBajkm U
Hanosw.

KopucHUK Koj MMa OTBOPEHO MraTexHa CMeTka CO OCHOBHU
yHKUMU HE MOXKe Aa KOPUCTU JO3BONIEHO NMpeYeKopyBake.
3a KopucTerwe Ha OBME YCMyrn, KOpUCHWUKOT Tpeba pna
nocegyBa nnatexHa CMeTka WM Ja  Hanpasu
TpaHcopmaumja Ha nnatexHata CMeTka CO OCHOBHU
dYHKUMKM BO nnaTexHa cMmeTka. KopucHMKOT He cmee fa
nocefyBa Apyra nnatexHa cmetka Bo baHkata wnu kaj
apyra 6aHka Bo PCM.

TpajHU

MpepaoroBopHa dasa

Unen 5

Co uen uHdopmuparwe ¥ 3anosHaBake CO Yycnosute 3a
KOpUCTEHE Ha nnaTexHw ycnyri, baHkata JoBOMHO Bpeme
npen cknyyyBake Ha PamMKOBHMOT AOroBop My AOCTaByBa
Ha KOPWUCHWUKOT MPETXOAHM MHAOPpMaLun Kou ce nponuiiaHu
corrnacHo 3akoHOT 3a MnaTeXHU YCyrn U nraTHU CUCTEMM
Kako 3af0/KUTENHU eNneMeHTU Ha PaMKOBHUOT JOrOBOP.
HasepeHnte wuHdopmaumm baHkata My 1M pasa Ha
KOPUCHWKOT CO AocTaByBawe Ha osue OnwTu ycrosu u
ocTaHaTh JOKYMEHTU KOW Ce COCTaBeH Jefn Ha pPamMKOBHWOT
[0roBop (NpeAanior paMmkoBeH AOroBop).
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[ocTtaBeHnTe OOKYMEHTM MMaaT CBOjCTBO Ha mnpearnor 3a
CKIydyBaH-€ Ha PaMKOBEH [OrOBOP KOj KOPUCHMKOT MOXe Aa
M npudgatnm co cknydyyBawe Ha PamKOBHMOT [0Orosop,
OOHOCHO CO noTnuwyBake Ha PamkoBeH pgorosop3sa
NnaTexHW ycrnyrm Ha unsnmydku nuua.

JokymeHTute BO [MOP dopmar, Ha KOPUCHUKOT My Cce
JocTaByBaaT Ha TpaeH MeauyM Unu NUYHO BO paboTHuTe
npocTopum Ha GaHkarTa, OOHOCHO
dunujanute/ekcnosntypute Ha baHkaTta.

NctoBpemeHO co JdocTaByBawe Ha npeasior pamKOBHMOT
poroop, baHkata Ha KOpPUCHMKOT, 6e3 HagomecT My
poctasyBa 1 NHdopmaTMBEH AOKYMEHT 3a HAAOMeCTOUM Ha
XapTvja wnuM Ha Jdpyr TpaeH MeguyM Ha HayuH Koj
o6e3benyBa [oKa3 3a M3BPLLUEHOTO JOCTaByBak-€.

CknyuyBaHte Ha paMKOBEH JOroBop

YneH 6
KopucHuk Koj rv npudpaka noHyaeHUTe ycriosu, NnogHecysa
Bapane 3a oTBOpake Ha nnaTtexHa CMeTKa Ha xapTuja unu
Ha Apyr TpaeH MeguyM.
PamkoBHMOT JoroBop ce cMeTa 3a cknyyeH kora bankarta n
KOPUCHWKOT MOTNMIWYyBaaT PaMKoBEH OOroBop 3a nnaTexHu
ycnyru 3a pmanykm nuua .
PamMKkoBHMOT O0OroBOop rO COYMHyBaaT OBWE  OMNLITH
ycnosu, 6apareTo 3a OTBOpawe Ha nnaTexHa cMmeTka oA
KopucHukoT, (2) Baxedkata Tapuda 3a HagomectTn Ha
ycnyrn Ha TTK banka ALl Ckonje Bo 4enoT Koj ce ogHecyBa
Ha paboTereTo Ha PU3NYKM NuLa CO NnaTexHu cmeTtku; (3)
Baxxevkata Oanyka 3a BUCMHA Ha kamaTHUTe cTanku Ha TTK
Banka A Ckonje, BO [enot KOj ce ogHecyBa Ha
paboTeweTo Ha (pM3MYKM NUua Co MNAaTeXHU cmeTku; (4)
BaXXEYKMOT TEPMUHCKM MNaH 3a BpLUEH-E HA NnaTeH NnpoMeT
Ha TTK Banka AL Ckonje co ctpaHcTBo Ha TTK Bbanka ALl
Ckonje; (5) BaxeuykmoT TepMUMHCKM NNaH 3a BpLUEHEe Ha
nnateH npomeT Bo 3emjata Ha TTK Banka AL Ckonje (6)
MoumHumkoT 3a nnatexuHu ycnyrn TTK Banka AL Ckonje, (7)
MHdopmaTBHNOT AOKYMEHT 3a HagomecToun Ha TTK BaHka
Al Ckonje, (8) Popmynap 3a npeggoroBopHU MHdOpMauum
(nogatoun) 3a MOHyAeHMTE  KpeauTHM  yCcrnoBu  3a
NOTPOLUYBaYKN KpeauT, Kako U CeKoj AOMOMHUTENHO CKIyYeH
[OroBop 3a OTBOpawe W BOAEHE Ha nnaTexHa CcMeTka
W/Vnn KOpUCTEHE MNMaTeXHW YCNyrM Kako W cuTe OMLWTU
ycnosu, [dorosopw/ 06jaBeHn nHdopmMauumn/npeseHTauum co
Kou ce ypedyBaaT W perynupaaT npoussBoauTe U ycnyrute
NOBP3aHN CO KOPUCTEHETO HA NITATEXHUTE YCIyru.
Bo 3aBMCHOCT oA nnaTexHuTe ycnyrm Kou ce npegmeT Ha
JoroBapare, kako Aer uUnvM aHekc Ha paMKOBHMOT AOroBOp
3a KopucTewse Ha MnaTexHW Yycryru, OOroBOpoT nomery
BaHkaTta W KOPUCHWMKOT MOXe pga Ouge CckryYyeH co
CBOepayvHo MOTNULIYBaH-e Ha JOKYMEHT Ha xapTuja.
PamMKoOBHMOT JOroBOp Ce CKiyvyBa Ha MaKeOOHCKM ja3uk Ha
HeonpeaerneHo Bpeme.
Co pamKOBEH [OroBOp Ce ypeayBa M U3BPLUYBake Ha UAHM
noeguHeYHW NNaTexHW TpaHcakumm.
Co noTnuwyBake Ha pPaMKOBEH [OroBOP 3a MaTeXHu
ycnyrm Ha uanyky nuua u/vnv OoroBop 3a u3gaBare U
KOpUCTEHE Ha OCTaHaTWM NMaTeXHW YCryrn, KOPWUCHMKOT
noTepayBa Aeka Oo6uNn edeH MPUMEPOK Ha pPaMKOBHUOT
[OroBop, Kako M Aeka BO npeagoroBopHaTta ¢asa my e
[ocTaBeH npeasior paMmKoBeH 4OroBOp.
KopucHukoT, BO nepuop Ha BpeMeTpaewe Ha AOroBOPHUOT
ogHOC ¥Ma npaBo ga nobapa Aa My ce JOCTaBu Konwja of
pPaMKOBHWOT [OrOBOpP, OAHOCHO WHAOpMauuuM Kou My ce
[oCTaBeHU BO NpegaoroBopHaTta gasa 1 Toa Ha xapTuja unm
apyr TpaeH meauyM. baHkaTta e gormkHa Hajmanky egHaw
roavwHo Ha KopucHuWKOT ga Aafe v3BewTaj 3a HannaTeHu

HaJoMecTouM HajaouHa OO0 Kpaj Ha Mecel jaHyapu of
TEeKOBHaTa  kKaneHgapcka roguHa 3a  npeTxogHaTa
KaneHgapcka roguHa. Ha 6apane Ha KopncHukoT baHkaTta e
OOMKHa Ja My ro Aajge W3BelTajoT 3a HagoMecTouu Ha
XapTuja, He3aBUCHO Of JOrOBOPEHMOT HaYMH Ha JaBake Ha
M3BeLTajoT.

KopucHukoT nma npaso 1 ga nobapa, 6e3 HagomecT, Aa My
ce gocTtaBn MHgopmaTMBEH AOKYMEHT 3a HagoOMeCcTouu U
MouMHUKKOT, Ha XapTuja unu apyr TpaeH meanyMm.

OnwTtute ycnosw, Baxeykata Opgnyka 3a BuWcMHa Ha
kamaTHu ctanku Ha TTK Banka ALl Ckonje ogHOCHO genot
KOj ce ofgHecyBa Ha ycrnyrute 3a U3MYKM NuLa kKon ce
npegMeT Ha 0BOj A0roBop, Baxedvkata Oanyka 3a BUCMHA Ha
kamaTtHuTe ctankm Ha TTK Banka ALl Ckonje, BO AenoT Koj
ce ofgHecyBa Ha paboTeweTo Ha U3MYKM nmMua  Cco
NNaTexHu CMeTKU, BaXXeYKNOT TEePMUHCKM MnaH 3a BpLUeHe
Ha nnateH npomeT Ha TTK Banka ALl Ckonje co CTpaHCTBO
Ha TTK BbaHka ALl Ckonje, Baxxe4kmoT TepMUHCKM NnaH 3a
BpLlewe Ha nnaTteH npomMmeT BO 3emjata Ha TTK BaHnka AL
Ckonje, MNoumHukoT 3a nnatexHun ycnyrm TTK Banka AL
Ckonje, MHOOPMaTUBHMOT OOKYMEHT 3a HagOMEecTouu Ha
TTK Bbanka AL Ckonje, ®opmynapoT 3a npenaoroBOpHU
UHdOpMaLmKn (nogaTtoun) 3a NOHYAEHUTE KPEAUTHU YCIOBU
3a NOTPOLLYBAYKM KpeauT My ce gocTanHu u baHkata my ru
CTaBa Ha pacronarawe Ha KOPWCHMKOT Ha LianTepuTe BO
dunujanute n paboTHWTE NpocTopunm Ha OGaHkata M Ha
WHTEepHeT cTpaHa Ha baHkaTa.

[okymeHTaumjaTa Koja ro coumHysa PamKOBHWOT gorosop u
Koja e cocTaBeHa BO enekTpoHcka opma, crnopeq
MoOXHocTUTe Ha BbaHkaTa BO mocTtankata npeg cknydvyBawe
Ha PamMKOBHMOT JOroBop, Ke My ce gage Ha KOpucHUKOT unu
BO XapTueHa cdopma BO AenoBHUTE npocTtopun Ha baHkata,
WNN Ha Apyr TpaeH MeanymMm.

Mo Gapawe o KopucHukoT, BaHkata moxe ga My usgage
nNpMMEepoK of [JOroBopHaTa [OKyMeHTauuja BO XapTueHa
dopma nnm enekTpoHcka gopma.

Kop1CHUKOT nma npaBo 3a BpEMETPaEeHETO Ha AOrOBOPHUOT
ogHoc co baHkaTta ga rm 6apa og baHkata Ha xapTuja unm
Ha Opyr TpaeH MeguyM [OrOBOPHUTE  YCMOBUM 04
PaMKoBHMOT JOroBOp, Kako M NPeTXoaHUTe MHopmaummTe
3a KOpUCTehe Ha NnaTeXxHW ycnyrum cornacHo 3aKkoHOT 3a
NNaTexHu yCrnyru v nnaTHU CUCTEMN.

OTBopaH:e Ha nnarteXxHa CMeTKa

UneH 7
Bankata Ha KopucHukoT My oOTBOpa nnatexHa cmeTka
OOKOMKY M UCMONHYyBa CrneaHuTe YCnoBu:

- fba nogHece Gapatbe 3a OTBOpawe Ha nnaTexHa
CcMeTKa Ha MHTepeH obpa3sel Ha baHkaTa;

- [a ja pocTtaBu noTpebHaTta [oKyMeHTauuja koja
OBO3MOXyBa waeHTUdMKaumja Ha KopuCHUKOT,
3aKOHCKMOT 3acTanHuK 1 nuuaTa oBracTeHu Of HUB
3a paboTere CO NnaTexHaTa cMeTka, UMajku M BO
npeasua NPUMEHNUBUTE 3aKOHCKM M MOA3AKOHCKM

nponucu;
- Ha Oapawe Ha baHkata ga v npunoxu cute
noTpe6Hm nogartouu " AononHuTenHa

OOKYyMEeHTauuja CorflacHO WHTEpPHWUTE aKkTu Ha
BaHkaTta, BKnyuMTENHO 1 3a LenuTe Ha ofpendute
Ha 3aKkoHOT 3a crpevyBake Ha neperwe napu u
duHaHCuparke Ha Tepopu3aMm M 3a UenuTe Ha
yTBpayBawe Ha FATCA cratyc.
HokymeHTauujaTa notpebHa 3a oTBOpame Ha cMeTka, Tpeba
Aa buage npeseHTWpaHa BO opurMHan unu BO dpoTokonwuja
3aBepeHa of oOBfacTeHo nuue (Hotap), npuwTto BaHkaTa
3aJ0IDKMTENHO 3aapxyBa oOToKoNuja o4 npunoxeHarta
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OOKyMeHTauuja.

BaHkaTa ke My oTBOpY Ha KOpPUCHMKOT AeHapcka nnatexHa
cMeTka Wwunu geBuM3Ha NnaTtexHa CcMmeTka  OOKOMKY
KopucHuMkOT ja poctaBuM KOMMNeTHata [JOKyMeHTauwja,
pokonky bankata m  pgobue cute MHdopMaumm 3a
OTBOpake Ha nnaTexHaTa cMeTKka U no notpeba usspLueHa
aHanusa og ctpaHa Ha baHkaTta cornmacHo nponucute Kou ce
npymeHyBaaT Ha paboTeweTo Ha baHkaTa.

BaHkaTa HemMa Ha PU3NYKO nMLe KOewToO uMMa cTaTyc Ha
pe3ngeHT U nma OTBOPEHO NaTexHa CmeTka BO AeHapu
u/vnn cTpaHcka BanyTa, BO WUCTO BpeMe, Aa My OTBOpU
n/vunun ga BoAn nnaTexxHa cMeTKa BO AeHapw U/unu cTpaHcka
BanyTa CO CTaTyC Ha Hepes3uaeHT, unu obpaTHo. [okonky
cornacHo co 3akoHOT 3a [AeBM3HO paboTewe HacTaHat
yCNoBM 3a MNpOMeHa Ha CTaTycoT Of Ppe3vaeHT BO
Hepe3uaeHT, unn obpaTHo, baHkaTa Ke u3BpLM NpoMeHa Ha
(He)pesnaeHTCKMoT cTaTyc Ha umanykoTo nuue. baHkaTa ro
3agpXXyBa nNpaBoOTO Aa ro ogbve oTBOpareTo Ha cMeTKaTta
06e3 npuToa Oa ja HaBege npuymHaTa 3a oabvBameTo Ha
DOapareTo 3a OTBOpak-e Ha cMeTKa.

OTBOpake Ha NnaTeXHa cmeTKa Ha (PU3MYKO nuue -
pe3ugeHT

YneH 8
BaHkaTa ja oTBOpa cmeTkaTa Ha (PM3NYKO NuuUe pe3uaeHT
BP3 ocHOBa Ha Gapare 3a 0TBOpake Ha CMeTKa NOAHECEHO
o[ cTpaHa Ha U3UYKO NKLEe KOe UMa CTaTyC Ha Pe3ueHT,
OOHOCHO 3aKOHCKMOT 3acTanHuK Ha pe3naeHToT MIu Apyro
OBIacTeHO NuLe of Pe3NAEHTOT U 3aKOHCKMOT 3acTarHuK.
Mpen pa otBopu cMmeTka baHkata 3agomkuMTenHo ro
yTBpAYyBa WOEHTUTETOT Ha (PU3MYKOTO NuLEe-pe3naeHToT,
HEroBmoT 3aKOHCKU 3aCTanHUK Unn Ha nnuata oBnacTteHun o
HMB Kako OBMacTeHu nuua 3a paboTa co nnaTexHa CcMeTKa,
BP3 OCHOBa Ha BaXeyka [OKyMeHTauuja 3a HMBHa fM4Ha
naeHTudmrkaumja.
BaHkaTa ro yrtBpayBa MWAEHTUTETOT Ha pe3naeHToT-
hb13NYKOTO NU1Ue, BP3 OCHOBA Ha BaXkeuka NyHa kapTa unm
naTtHa ucnpasa of Koja ce yTBpAyBa NoCTOjaHOTO MEeCTO Ha
xmBeewe Bo Penybnuka CesepHa MakeaoHuja, 0OOHOCHO v
MOeHTUUKYBa CTpaHCKUTE U3NYKM nuua Kou Mmaart
TpeTMaH Ha pes3ngeHT W MPUBPEMEHO MPECTojyBaaT BO
Penybnuka CesepHa MakenoHuja.
3akoHCKMOT 3acTtanHuk u OBnacTeHuTe nuua 3a paboTa co
nnaTexHa cMeTKa Ha pe3naeHTOT ce MAeHTUdKKyBaaT Bp3
OCHOBa Ha:

- BaXEYKM [OKYMEHT Kako [0Ka3 Aeka nuueto e
3aKOHCKM 3acCTanHuK Ha pe3nageHToT U OOKYMEHT 3a
NW4YHa naeHTUdMKaLmja Ha 3aKOHCKUOT 3aCTarnHuK;

- nucMeHo oBnacTtyBake 3a OBracteHn nuua 3a
pabota co nnaTtexHa CcMeTka MNOTNULLIAHO Of
pPE3NOEHTOT-PU3BNYKO NMUE WK 0 HEeroBumoT
3aKOHCKM 3acTarnHuK NOTBPAEHO Of OBNACTEHO NuLe
(HoTap) ako OsBnacTteHoTo nuue 3a paboTta co
nnaTexHa cmeTka ce nojaByBa Bo baHkata BO
oTcycTBO  Ha KOPUCHWMKOT, OAHOCHO 3aKOHCKUOT
3acTanHuK M OOKYMEHT 3a NuyHa uaeHTudwmkaumja
Ha OsnacteHn nuua 3a pabota €O nnarexHa
cmMeTka.

OTBOopalke Ha NnaTeXXHa cmeTKa Ha (PU3MYKO nuue -
Hepe3ngeHT

YneH 9
baHkaTta ja oTBopa cMeTkaTa Ha PU3NYKO NuLe-Hepe3naeHT
Bp3 OCHOBa Ha Gapahe 3a 0TBOpahe Ha CMeTKka NOAHEeCEHO
O cTpaHa Ha PuU3nM4KO InuUe Koe uMa cTaTyc Ha

HepeanaeHT, OAHOCHO  3aKOHCKMOT  3acTanHuK  Ha
Hepe3naeHTOoT UNmn Apyro Nuue OBNacTeHo o4 HEPE3UAEHTOT
W 3aKOHCKMOT 3acTarHuK.

Mpen pa otBopu cmeTka baHkata 3agomKuMTENHO ro
yTBpAyBa MAEHTUTETOT Ha (PU3NYKOTO NULe- HepesuaeHT,
HEroBMOT 3aKOHCKWN 3acCTarnHuK UM Ha nuuaTta oBnacTeHu og
HMB kako OBnacTeHu nuua 3a paboTa co nnaTexHa cMeTka,
BP3 OCHOBa Ha BaXeyka [OOKyMeHTauuja 3a HMBHa fNu4Ha
naeHTndukaumja n Toa:

- 3a (PM3NYKOTO NuLe-Hepe3naeHT — BaXKeyka naTtHa
ucnpasa Wnu BaXkeyka fuyHa KapTa, ako NuueTo e
ApXaBjaHWH Ha 3eMja YneHka Ha EBponckaTta yHuja,
3eMja noTnucHWYka Ha LeHreHckuoT gorosop wnu
3emja co koja Peny6nuka CesepHa MakegoHuja nma
CKIy4yeHo OvnaTtepanHa cnorogba 3a
npekyrpaHNYHO naTtyBake Ha ApXasjaHW Ha OBeTe
3emju, og Kou ce yTBpAayBa MOCTOjaHOTO MECTO Ha
XuBeere BO CTpaHCTBO. [JOKONKYy BO AOKYMEHTOT
He e HaBeJeHO MOCTOjaHOTO MECTO Ha KUBEEHE BO
ctpaHcTBo baHkaTta ro o6es3benyBa 0OBOj nogaTok
NpeKky CUTypHM U HE3aBMCHU W3BOPU MUIU MpPEKy
noTnuwaHa usjasa og MU3MYKOTO Nnue-Hepe3naeHT
BO KOja € HaBeJeHO [MOCTOjaHOTO MeCTO Ha
XuBeewe BO CTpaHCcTBO. MucmeHaTta usjaBa He ce
npudaka o HepesngeHTn o cocegHuTe 3emju Ha
Penybnuka CeBepHa MakenoHwja;

- 32 3aKOHCKMOT 3acCTarHuK - BaXKeYkn OOKYMEHT 3a
nnyHa ngeHtTudmkaumja Kako 1 gokas Aeka nuueto
€ 3aKOHCKM 3acCTarHuK;

- 3a OsnacteHn nuua 3a pabota co nnarexHa
cMeTKa Ha (OU3MYKOTO NuULEe-Hepe3naeHT-BaXKeuKm
OOKYMEHT 3a HMBHa nu4YyHa waeHTudukaumja u
NMMCMEHO OBracTyBake MOTNULIAHO O (PU3NYKOTO
nvue-HepesnaeHT wnu o4 HEeroBMoT  3aKOHCKU
3acTanHuK 3aBepeHo Ha HoTap (ako OBMacTeHoTo
nvua 3a paboTta co nnatexHa cmeTka ce nojaByBa
Bo baHkata BO oTcyctBo Ha KopuCHUMKOT umnu
HEroBMOT 3aKOHCKW 3aCTanHuK).

Mpn oTBOpake Ha cMeTKa Ha (U3MYKOTO nuue -
Hepe3uaeHT, baHkaTa ke ro uHpopmmpa hu3nyKoTO nuue 3a
pobuBakbe Ha TpeTMaH Ha  pes3naeHT  CcornacHo
perynatusata Bo Penybnuka CeBepHa MakegoHwuja Kojawto
ce ofHecyBa Ha CTpaHCKM un3n4kn nuua kon Bo Penybnuka
CeBepHa MakegoHuja npecTojyBaat nNpUBPEMEHO CO
paboTHa BM3a unu BM3a 3a NPecToj of Hajmanky 6 (wect)
Meceun. CTpaHCKOTO  (pM3MYKO fMUe  KOoewTo ce
noeHTnduKyBa co AOKYMeHT msgageH og MHP (gunnomart)
uma CcTaTyC Ha Hepe3uaeHT.

OTBopaH:e Ha nnarte>XHa CMeTKa CO OCHOBHU (byHKLIMVIVI

Ynen 10

BaHkata moxe ga My oTBopu Ha KopucHUK — nsmyko nuue
nnaTtexHa cMeTka BO BarnyTa AeHapu CO OCHOBHU (OYHKLMM 1
nnatexHa cMmeTka BO BanyTa AeHapu CO OCHOBHU (DYHKLMU
3a KOpMCHMLM Ha NpaBa onpegeneHn co 3akoHOT.

Mpn oTBOpake Ha nnarexHara cMeTka CO OCHOBHU
dyHKUMN KOPUCHUKOT noTnuLyBa U M3jaBa nog moparnHa u
mMaTepujanHa oOOroBOPHOCT [Jdeka He nocegyBa Apyra
nnaTtexHa cMeTka BO AeHapu BO 3emjaTta CO orfieq Ha Toa
LUTO 3aKOHCKaTa perynatvBa He gossonyBa KopucHukoT ga
nocegysa apyra nnatexHa cmetka Bo PCM. Npu oTBopare
Ha 0BOj TMN Ha cmeTka KopucHuKOT ja AocTaByBa ucTaTta
OOKyMeHTaumja Kako 3a OTBOpake pefoBHa nNnaTexHa
cveTka. bapaweto baHkata ro opobpyBa [OOKOMKy Mo
HanpaBeHa npoBepka ce KoHcTatupa aeka KopuCHUKOT He
nocegyesa Aapyra nnatexHa cmeTtka Bo PCM. BaHnkaTta BO
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3aKOHCKM YTBpAEHUOT pok of 10 paboTHM peHa ke My
oprosopu Ha KopucHukoT ganu My e ogobpeHo oTBOpaHeTo
nnaTtexHa cmeTka Cco OCHOBHM pyHkuumn. Ha Gapamwe Ha
KopucHukor, OOKOIKY ce NCMNONHETH 3aKOHCKM
npeaBuaeHNTe YCINoBK, HeroeaTa nnartexHata cMeTka Moxe
na ce TpaHcdopmupa BO NnaTexHa CMeTKa CO OCHOBHMU
(YHKLUK, KaKo U nnaTexHata CMeTKa CO OCHOBHU (hyHKLIMM,
Ha Gapame Ha KopucHuK, MOXe ga ce TpaHcdopmupa BO
nnatexHa cmeTka. Bo 3aBWCHOCT of TWMOT Ha CMeTKaTta,
COOOBETHO Ce MpuMeHyBaaT oapeaduTe o osue OnwTu
YCIoBW.

KopucHuumMTe KoM uMaaT OTBOPEHO MNNaTeXHa CMeTka Co
OCHOBHWM (pyHKUMM MMaaT npaBo Ha: neT OecnnaTtHu
0E3roTOBUMHCKM  TpaHCaKUuMM  BO  WHTEPEH  KIMPWUHT
(6e3roTOBMHCKM Hano3un peanuanpaHn Npeky Lwantep, npeky
€neKkTPoHCKo ©aHKapCTBO WM CO TpaeH Haror); yBua U
pacnonarake CO cpefacTBaTa Ha CMeTKaTa npeky nebutHa
KapTuyka koja ce Tapudmpa cornacHo pefgoBHa Tapudga Ha
fOaHkaTa; yBMA M pacnonarakbe CO CMeTkaTa npeky
€neKTPOHCKO ©OaHKapCTBO Koe ce Tapudumpa cornacHo
pegooBHa Tapuda Ha OaHkaTa. MeceyHWOT HagomecT 3a
BOAEeH€e MnfaTexkHa CMeTKka CO OCHOBHM (PYHKLMM He MOXxe
na 6uge noeucok og 0,1 % o4 NOABWMXHMOT NPOCEK Ha
npoceyHa nnata Bo PCM 3a nocnegHute 12 meceum.
Mpeute 5 TpaHcakuumn peannampaHn BO MHTEPEH KMMPUHT Ha
BaHkata ce 6ecnnaTHW, a cMTe OCTaHaTu ce Tapudpupaart
cormacHo Tapudata Ha baHkata. KopucHuKk Koj uma
OTBOPEHO MaTeXXHa CMeTKa CO OCHOBHWU (PYHKLMW HE MOXe
[a 1Ma geBu3Ha cMeTka BO GaHKaTa M He MOXe [a KOPUCTU
[03BOJIEHO NpeYekopyBake. 3a KOPUCTEHE Ha OBUE YCIyrK
KOpUCHMKOT Tpeba Aa nocefyBa nnatexHa cMeTka unu ga
HanpaBu TpaHcOpMauumja Ha nnaTtexHata cmeTka Co
OCHOBHM (OYHKUMM BO nnartexHa cmeTka. CornacHo
3akoHckaTa perynatuBa KopucHUKOT Moxe pga nobapa
nnarexHata CMeTKa CO OCHOBHM yHKuMM pa buge
ocrnobofeHa 1 o MeceyHUoT HaJOMECT 3a BoAeH€e CMeTKa
Ookonky KOpUCHMKOT € npumaTen Ha CrnegHuTe 3aKOHCKM
npaBa: 1) 3aKkoHcka M3gpllka, HaJOMECTOK Ha LTeTa
HacTaHaTa nopaguM HapylyBake Ha 34paBjeto  unu
HamarnyBahe, 0AHOCHO ryberwe Ha paboTHaTa cnocobHOCT U
HaZlOMeCTOK Ha LiTeTa 3a 3arybeHa uagpluka nopagu cMmpT
Ha JaBayoT Ha usgplikaTta, 2) HaAOMEeCTOK Nopaan TENECHO
owTeTyBawe Ccropes nponucute 3a  WHBaNMACKOTO
ocurypyeawe, 3) napuyHa noMoLU of, couujanHa sawTura, 4)
npveBpemeHa HeBpaboTeHoCT, 5) gogatok Ha feua, u 6)
cTuneHauja, KpeguT U NOMOLL Ha yvyeHuum u ctygeHtu. Co
uen KopucHMKOT ga ro KopucTu npaBoTo Ha ocnoboayBame
OL, MECEYHMOT HaJOMeCT 3a BOAEH€ CMeTKa CO OCHOBHM
GyHKUMM noTpebHo e BO baHkata pga  NpuUoxu
peleHne/noTBpAa 04 COOABETHa WMHCTUTYUMja He nocTapa
on 6 meceuu. NpeoueHa 3a ocrnobogyBake 04 MECEYHUOT
HaAZOMECT 3a BOAEHE MNnaTexHa cmeTka baHkaTa ke BpLuM
Hajmarky egHall Bo roguHaTa.

Ha Gaparwe KopuCHMKOT Ha nnaTexHa CMeTKa CO OCHOBHM
YHKLUMW UNU NnaTeXxHa cMeTka CO OCHOBHUM (pyHKLMM 3a
KOPUCHMLM Ha npaBa MOXe Aa KOpUCTU 1 AebuTHa KapTudka
rnoBp3aHa CO cMeTkaTa MO MNOTNULLYBake Ha COOABETEH
[OroBop.

Ha 6apare KOpUCHMKOT Ha nnatexHa cMeTka CO OCHOBHWU
YHKUUN MOXE [a KOPUCTMU ycriyra enekTpoHCKO\MOOUITHO
©aHkapcTBO MO MOTNWLYBake Ha COoaBETEH LOrOBOP.

3a KOPUCHULUTE Ha NNaTEXHU CMETKM CO OCHOBHM (DYHKLIMM
M nnaTexHa CMeTKa CO OCHOBHU (DYHKLUWM 33 KOPUCHULM Ha
npaBa baHkaTa He ogobpyBa A403BOMEHO NPeYEKopyBats-E.

OBnacTteHu nuua 3a pa60Te|-be CO nnaTeXxHaTa CMeTKa

YneH 11
KopnCHUKOT Mma npaBo M3peyvHOo M BO NMcMeHa dopma Aa
oBnacTu TpeTu nuua 3a pacnofarakbe CO cpeacTBaTa Ha
nnaTtexHarta cMmeTkata kako OBnacTeHu nuua 3a paboTa co
nnaTtexHa cMmeTka.
3aKOHCKMOT 3acTanHUK KOj BO paMKWMTE Ha 3aKOHCKOTO
oBfnacTyBawe WM OBNacTyBaweTO AadeHO CO oAfiyka Ha
HagnexeH opraH ro 3actanyBa KopucHuKOT, Koj €
orpaHMyeHo [AenoBHO crnocobeH wnu He € [JenoBHO
cnocobeH, He MOXe 3a pacnonarake CO cMeTkata da
OBNnacTu TPeTu nuua.
OBnactyBateTO 3a pacnonarake €O CpeacTBata Ha
nnarTexHaTa cmeTkata He MOXe [a Ce NpeHecyBa Ha Apyru
nMua M He MOXe [[a Ce OfHecyBa Ha 3aTBopake Ha
cMmeTKara.
OsnacteHoTo nuua 3a pabota co nmnaTtexHa cMeTKa He
MOXe Aa nogHece Gapare 3a A03BOMEHO MpevYekopyBare
unu 6apare 3a n3gaBarbe Ha NnaTexHa KapTudka.
KopuCHUKOT MOXe pJda ro OTnoBMKA OBIacTyBaHheTO 3a
pacnonarake CO cpeicTBaTta Ha cMeTKaTta MCKIy4uMBO BO
nucmeHa ¢dopma €O OoCTaByBake Ha  MUCMEHO
n3secTtyBake Ao baHkara.
BaHkaTa He npe3ema HvKakBa OArOBOPHOCT 3a OMIO Kakewu
3noynoTpebn of cTpaHa Ha OBNACTEHOTO Nvue U UCTUTE
naraat Ha ToBap Ha KOpuUCHMKOT.

IV. MNATHU HANO3U
MoctanyBake No nnaTHM Hanosu

UneHn 12
BaHkaTa npeky cmeTkaTa 3a KOpUCHUKOT ke npyma ynnatm u
Ke BpLUM UCNSaTK COrnacHO AOCTaBEHUTE NAaTHU Hano3n n
nnaTHU MHCTPYMEHTU o4 cTpaHa Ha KopuCHUKOT.
BaHkaTa Ke rv npyma n usBpllyBa nnaTtHUTe Hanosm crnopen
WHCTPYKUMN aobneHn o KopucHUKOT u Toa of AeBusHaTta
CMeTKa BO paMKuTe Ha cpeacTBata Ha CMmeTkaTa BO
CTpaHcka BanyTa, a of JeHapckaTa CMeTka [0 BMCMHA Ha
NOKPUTUETO Ha AeHapckaTa CMeTKa.
Moo nokputMe Ha cMmeTkaTa ce nogpasbupa coctojdaTa Ha
cmeTkaTa o4 NPETXOOHUOT AEeH, 3rofieMeHa 3a NpuvMBoT Ha
cpencTBa BO TEKOT Ha AEHOT M 3a cpefcTBaTa ogobpexu
cornacHo [oroBopoT 3a opobpyBake Ha [O3BOJSIEHO
npeyekopyBake [OKOSMKY € CKriyyeH co KopuCHMKOT,
HamaneHo 3a nnakakwata BO TEKOT Ha AEHOT 4O MOMEHTOT
Ha yTBpAyBakEe Ha NOKPUTMETO.
baHkaTta ce ob6Bp3yBa ga ro wusBectM KopucHukoT 3a
HenpaBUHO UMW HeLLeNoCHO MOMOSIHETU NAATHU HaNo3n Kou
Hema fa buaaTt n3BpLUEHW.
KopucHunkoT 1 oBnacteHoto nvue Ha KopucHukoT ce
obBp3yBaaT ga rv YyBaaT MNaTHUTE MHCTPYMEHTU U NNaTHU
Hanosn. EBeHTyanHuTe wMmaTepujanHM nocneavum LWTO
MOXaT [da HacTaHaT nopagun HMBHO rybewe M cHocu
KopucHukoT.

CDopma U cogpXxunHa Ha nnaTHUTe HANo3un

YneH 13

MnaTtHWOT Hamor, BKNYYUTENHO W TPAjHMOT NraTeH Harmor,
Tpeba ga ja uma cogpxmHaTa nponuaHa co NponucuTe o
obnacta Ha nnaTtHMOT NPOMET BO 3emjaTa U BO CTPAHCTBO,
Kako U coapXuHaTta npeaBuaeHa Bo MHTepHUTe obpacuun Ha
BankaTa.

MnatHWMoT Hamor moxe Aa Guoe OocTaBeH BO XapTueHa
dopma Ha wantepute BO ekcno3utypute Ha baHkarta, BO
eneKkTpoHCka dopma MpeKy KaHanute Ha enekTPOHCKO
OaHkapcTBO Ha baHkaTta wnu Ha Jpyr TpaeH Meauym
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COrMacHO  MO3WTUBHUTE MNpPOMWCM  BO  paMKuTe  Ha
TepMuHCKMTE nNNaHOBM 3a WU3BPLUYBake Ha MNNaTexHu
TpaHcakuuu.
KopucHukoT ce o06Bp3yBa nnaTHWTE Hanosu (nnaTtHuTe
WHCTPYMEHTU) Aa M gocTaByBa HaBpeme, ypeaHo, YNTINBO
M TOYHO TMOMOMHETN BO COMMacHOCT CO MPUMEHMMBUTE
MO3UTUBHU 3aKOHCKU W MOA3aKOHCKW MPOMUCK BO 3aKOHCKU
onpegeneHnTe pokoBu, W cornacHo TepMUHCKUTE nnaHoBU
3a M3BpLYyBake Ha nnaTexHu TpaHcakumu. Bo cnpoTuBHO
04roBopHOCTa nara Ha ToBap Ha KopucHWKOT, npu LWTO
BaHkaTta He npesema HVKakBa OArOBOPHOCT 3a eBEeHTyanHo
HacTaHaTaTa wreTa 3a KopucHUKOT.
BaHkata ro npudaka nnaTHWOT
WCMOMHEeTU CnegHnTe YCroBu U Toa:
- [OKOINKY MraTHWOT Harnor e npaBWUHO MOMOSHET, '
COAPXWN cUTe MHopmMaumm 1 nopaToum 6apaHu u
noTpebHn  COrmacHoO MO3UTUBHUTE 3aKOHCKM W
NOA3aKOHCKM MPOMUCUM W OOKOMKY € NOoTnuwaH o
Kop1CHUKOT nnn oBrnacTeHun nuua of Hero;
- OOKONKY KOH NNaTHUOT Harmnor ce NpUMoXeHu cuTe
HEeonxoAHW [OKYMEHTW NpOnuLLIaHu 1 onpeaeneHn
CO NO3UTUBHUTE 3aKOHCKM U MOL3AKOHCKN MPOMMUCH,
a BO COrnacHOCT CO MHTepHUTe akTn Ha baHkara;
- pokonky e obesbegeHo nokpuTMe Ha cMmeTka Ha
KopucHukoT kaj baHkaTta 3a nnakawe Ha nnaTHUOT
Hamor u 3a nnakawe Ha HagomecTouuTe W
TpowouuTe Ha baHkaTa;
- JOKONKY NnaTHMOT Hasor, Kako 1 caMoTO Nnnakawe e
BO COMMACHOCT CO BaXeuyknte [JOMalHU WU
MeryHapoaHW 3aKOHU U MPOMUCH.

Hamnor [Jokonky ce

KopucHUKOT e oaroBopeH 3a TOYHOCTa M MOTMOMHOCTa Ha
nogaTouuTe BO nnatHWOT Hanor. baHkata He ogroBapa 3a
eBeHTyarnHaTa wreTa Koja 6u HactaHana kaj KopucHukoT
3apagu M3BpLUYyBakE Ha MOrpeLlHo, HELLENOCHO MOMOSHETH,
dancMpukyBaHn wnM MNPOMEHETM Hano3n 3a nnakamwe.
lMnaTHWTEe HanosM KOW He M UCMOMHyBaaT YyCnoBuUTE 3a
npueMm u noctanyeBawe no uctute, baHkata v opgbusa u
HajaoouHa HapedHWOT paboTeH AeH i Bpaka Ha KopucHUkoT
M 32 UCTOTO MUCMEHO, MO EMNEKTPOHCKM MmaT Wi co Apyr
KaHan Ha KOMyHukauuja ro wussectyBa KOpWCHUKOT Ha
nnarexHata CMeTKa. (CO WTO ce CMeTa Jeka € ypeaHo
N3BECTEH)

MorpelHo KHWKEHO 3af0skyBake unum opobpyBake Ha
cveTkaTa, 6e3 ogobpeHve Ha KOpUCHMKOT, KoewTo €
nocreguua Ha rpewka Ha baHkata wnu  HejsuHUTE
HagBopeLlHn copaboTHuuM, baHkaTa Moxe [a ro oTcTpaHu
CO CNPOTUBHO KHWXEHE, Taka LUTO cocTojbaTta Ha cmeTkaTta
ha 6buge HenpomeHeTa. BaHkata 3a Toa ro wmsBecTyBa
KopucHMKOT cornacHo co n3BoA.

BaHkaTta He ogroBapa BO Cryyaj Ha MpPeEKUH Ha ycnyrute
MoBp3aHN CO W3BpLUYBakE Ha MMaTHMOT MpPOMET M 3a
nocrneguuuTe of HacTaHaTMOT MNPEKWH, Koj € HagBop of
KoHTponia Ha baHkaTa, 0QHOCHO KOj € nocneguua Ha Buwa
cuna u OKONMHOCTU KoM He Moxene fa 6waaT opHanpen
npeaBuaeHn, CnpeYeHmn, OTCTpaHeT! Unn n3berHaTu.
BaHkata He opgroBapa 3a wTeTaTa, TPOLIOUMTE UMK
3arybaTta, 3a OuMno Koe HamanyBake BO BPEOHOCT WM
obBpcka op 6Owno koj BMA KOM npousnerysaaT of
nocranyBaweTo, OOHOCHO HenocTanyBaweTo Ha baHkata
COrMacHoO CO Uy MoBP3aHO CO MPEKUHOT BO CUCTEMUTE 3a
nnakame.

TpaeH Hanor

Ynen 14

TpaeH Hanor e WHCTpyKuMja [dageHa of nnakadvor

(KopucHMKOT) Ha gaBaTenoT Ha MfaTeXHW YCnyry KojwTo ja
ogpxyBa nnartexHata cmetka (baHkata) ga wusBpliyBa
TpaHcdhepy BO pPedoBHW BPEMEHCKU WHTEpBanu WnNu Ha
ofHanpen yTBpAeHW JaTymu of nnatexHata cmeTka Ha
KopucHukoT.

Co TtpajHmoT Hanor KopucHukoT ja oBnactyBa baHkata Bo
HEroBO UMe 1 of CpeAcTBaTa Ha HeroeaTta nnaTexHa cMmeTka
Aa BpWW MNPEHOC Ha cpedcTBa Ha COMCTBEH Oeno3vT BO
BaHkata, oTnnata Ha KpeauTn, oTnNnata Ha KpeauTHU
KapTnykm usgageHn op baHkata v gp., kako u  gpyru
pefoBHM Mrakaka KOH CMEeTKM Ha U3UYKM UMK MpaBHU
nvua Kom umaat OTBOpEeHO cMmeTka BO baHkata unu cmetku
oTBOpeHM BO pgpyra 6GaHka BO Banytata W COrnacHo
WHCTPYKUMW HaBedeHU BO CaMUOT TpaeH Hanor.

KopucHUKOT co TpajHMOoT Hanor ja osnacTtyBa baHkata ga ja
3adomkyBa M da BpLWKM Mnakakwa Of Heroearta nnaTexHa
CMeTKa Ha M3HOCKM U AMHAMMKA M BO KOPUCT Ha MMaTexHu
CMeTK/ HaBeJeHW BO CaMUOT TpPaeH Hamnor.

BbaHkaTa ro peanusupa TpajHNOT Hanor Ha AOroBOPEHUOT
OeH of MeceLoT, a AOKOmnKy ce pabotn 3a HepaboTeH AeH,
TPajHNOT Harmnor ce peanuampa cnegHuoT paboTeH AeH.
BaHkaTta Hema ga ro peanuampa TpajHUOT Harnor JOKONKY Ha
AEHOT Ha Hanmnarta Ha nnatexHaTa CMeTka Hema OOBOJSIHO
cpeactea 3a LenocHa peanusaumja Ha TpajHUOT Haror,
OOKOmnKy cmeTkaTa Ha KopucHukoT e GnokupaHa wunu ako
cMmeTKkata e 3aTBopeHa. [okonky TpajHWOT Hamor He ce
peaunusvMpa cuTe MaTepujanHu W LWTETHW Mocneamum
nopagu HepeanuavpawreTO WNU HeueriocHO peanuanpare
Ha TpajHMOT Hamnor rm cHocu KOpUCHUKOT 1 nakaaT Ha Heros
ToBap.

3a TpajHUTEe Hanosu OTBOPEHM 3a Nnakakwe Ha 0OBPCKM MO
KpeauTHM npou3BOAM KOU M KOpUCTM KOPUCHUKOT KOH
BaHkaTa, QOKOMKY Ha AEHOT Ha HannaTta, Ha cMeTkaTa Hema
OOBOMHO cpefcTBa 3a LUenocHa HannaTa Ha HaBedeHWoT
n3Hoc, baHkata ke ro peanuaupa TpajHMOT Hanor BO BUCUHA
Ha pacnonoxnueuTe cpeacTsa Ha cMeTKaTa.

KOpnCHWKOT MOXe [a ro oTnoBuKa TPajHUOT Hanor BO cekoe
Bpeme, Nof yCrnoB CO OTMNOBUKYBaH€TO a He ce npeKpLuyBa
poroBopHa obepcka Ha KopucHukoT cnpema baHkata no Koj
6uno JoroBop CKIy4YeH Nomery HuB.

ABTOpUu3aLMja Ha NnaTeXHW TpaHcaKLUu

YneH 15
MnaTexxHaTa TpaHcakuMja ce cMeTa 3a aBTopu3MpaHa camo
ako KopucHUKOT Kako nnakady [dage corfnacHocT  3a
M3BpLUYBakbe Ha NnaTtexHa TpaHcakunja wnu cepwuja
nnaTeXxHu TpaHcaKumMM Co KapTuyka.
BaHkaTa ce 0b6Bp3yBa Aa M peanusmpa nnaTHUTE Hano3n Ha
KOPWCHUKOT (BKMYYUTENHO M NNATHW Hano3n AadeHn npeky
JaBaTen Ha YCnyrm Ha MWHUUMpawe Ha nnakawa) nog
ycrnosuTte onpegeneHnm B0 PaMKOBHUOT JOrOBOP, @ COrfacHo
KaHanuTe 3a MHUUMpare Ha NNaTeXHW TpaHCKaLMU Kako M
TUNOT Ha nNnaTexHaTa TpaHcakuuja. MnaTtexHaTa
TpaHcakumja ce aBTopu3Mpa of cTpaHa Ha KopWCHUKOT -
nnakay npeg Hej3MHOTO N3BpLUYBaH-E.
CornacHocTta 3a M3BpLUYBake Ha MnaTexHaTa TpaHcakuuja
WM 3a cepuja Ha MnaTeXHU TpaHcakuuMm ce paBa Co
noTnuLWyBake Ha HanoroT/Hano3uTe gageH BO NUCMEHa Mnu
erneKkTpoHcka opma MpeKky AUrUTanuTe KaHanum of cTtpaHa
Ha KOPVUCHUKOT KaKo nnakad.
CornacHocta UCTO Taka MOXe da Ouae JageHa u npeky
npuvMayoT UM NPeKy gaBaTenoT Ha yCryrn 3a MHUUupame
Ha nnakama.
AKO cornacHocta 3a WU3BplWYyBake Ha MnatexHaTta
TpaHcakumja He e gageHa BO chopmarta JOroBopeHa nomery
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KOPUCHMKOT Kako nnakad wu BaHkaTa, nnaTtexHara
TpaHcakuuja ce cMeTa 3a HeaBTopuaupaHa.
BaHkata ce cornmacyea pna cCe U3BpWKU nnarexHara

TpaHcakumja co noTnuyBake U Npes3emare Ha NpUMepok
Of, NNaTHWOT Hanor:

- co obpaboTka Ha pedepeHLa Ha LwwanTepute Ha
baHkata, enekTpoHcko/MoObunHo GaHKapcTBO W
OPYrv pacnosnioXmMBY ENEKTPOHCKM KaHanm

- co notnuwysawe Ha POS TepmuHanure.

BbaHkata ce cormacyBa [gda ce wu3BpWW NfatexHaTa
TpaHcakuuja BO 3aBWCHOCT Of KaHanute 3a npuMahe
nnaTHW Hano3m N MHCTPYMEHTM 3a Nfakake, 1 Toa:

- BO ekcnosuTypute\dunujann Ha baHkaTa: co
OOCTaByBatbe Ha MpaBWHO MOMOMHEeT nnaTeH
Hanor, CcO MOTNULIYBake W nNpe3eMake Ha
opurMHaneH nMpuUMEpoK OfF nnaTteH Hamor co
pedepeHua 3a npouecupare Ha LWantepuTe Ha
BaHkata ¥ ynnata Ha W3HOCOT Ha rOTOBMHA
notpebHa 3a M3BpLIYBake Ha NNATHUOT Harmor u

npeTxoaHo n3BpLUeHa BepudmKkauuja Ha
NOHEeTUTEeTOT Ha KOpI/ICHI/IKOT;

- €O nnaTexHa KapTMyka: CO BMETHyBawe Ha
KapTun4ykata BO OaHkomaTt unu gonupake Ha
KapTuukata [0  OeCKOHTaKTHMOT  uuTay  Ha
OaHkomMaTOT M cO BHecyBawe Ha [MMH kop; co

BMeTHyBah€ Ha KapTuykata Bo POS TepmuHan u co
BHecyBamwe Ha lMNH kog vnu co noTnuwysame Ha
notepgata Ha POS TtepmuHanot koj Hema [MAH
Mogyn; CO [onuMpake Ha  KapTudkata Ha
BeckoHTakTHMOT yuTtad Ha [NOC TepmuHanoT u co
unu 6e3 BHecyBake Ha MVH koa npu 6eCKOHTaKTHM
nnakawa, HO 3a M3HOCK AedUHMPaHU CO 3aKOH UNn
npaBunaTa Ha MeryHapoAHUTE KapTUYHU MNaTeXHU
LwemMu; 3a nnakaka npeky VIHTepHeT (nnakawa 3a e-
TproBuwja) unu Opyrn nnakakba Ha [anednmHa co
BHeCyBawe, OOHOCHO [aBake Ha 6pojoT Ha
KapTuykaTa 1 JatymoT Ha uctek, kako n CVV/CVC
KOO W edHOKpaTeH kop 3a oHnajH nnakawa (OTI
Kod), AOKOmnKy e nobapaHo of NPOAaXHOTO MeCTo,
BaHkaTta ce cornmacyBa ga ce M3BpLUM MnaTexHaTta
TpaHcakumja  npeky  ycnyraTa  efnekTpOHCKO
©aHkapcTBO M MOBUMHO BaHKapCTBO KOPUCTEjRU M
pacnonoxnmeuTe eneMeHTW 3a aBTeHTWKauuja BO
COrINAacHOCT CO BaXe4KNTe perynaTmsu.

- Mpeky ycnyruTe 3a uHTepHeT GaHkapcTBo/MOBUNHA
annvkauuja cornacHo npasunarta 3a KOpucTewe Ha
TWe ycnyru og cTpaHa Ha KOpUCHUKOT, BKITy4YUTENHO
CO BHECyBah-€e Ha KOPUCHNYKO ume, nosuHka/MM1H n
efHOKpaTHa CUrypHOCHa NO3MHKa, OOHOCHO BHEC Ha
GuomeTpucku nogaTouM W APYrM eneMeHTn 3a
aBTeHTUKauuja/mageHtugumkaumja kom baHkata rm

noggpxyesa BO annukauujata 3a Ycnyru  3a
MHTepHeT GaHkapcTBO/MOBMNHA annukaumja.
[Jokonky KOpUCHUKOT UM3BpLIKX cepuja Ha nraTexHu

TpaHcakumm of Kou npBata € (unu He e) noTBpAeHa Cco
curypHocHo obenexje (OTI kof Ha MAATHUOT UHCTPYMEHT,
ocobeHo  gokonky  KOpuMCHMKOT — M3BpWIKM  NnaTexHa
TpaHcakuuja Ha ofpefdeH TproeeL koja ja npusHaBa WU
cnepaT [OMONMHWUTENHW Hannatu no BuHA Ha KopuCHMKOT
(Mp. coobGpakajHy npeKkpLwoun CcO WU3HajMEeHO BO3WUIIO,
HenoAMUpEeHW TpoLoLuy 3a MnHUbGap BO XOTenu, YrneHapuHa
Koja My oBo3MOXyBa Ha KopucHukoT KynyBarwe MO
HamaneHu UeHu u cn), baHkaTta Tre nNnaTexHW TpaHcaKuum
Ke rm cmeTa 3a aBTOpM3npaHu o KOpncHUKoOT.

Kora aBTopmsaumjaTa Ha nnartexHa TpchaKLI,I/Ija ce npasu
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CO KOPUCTEHE Ha NNaTteH WHCTPYMEHT, orpaHudyBararta 3a
Tpowere gorosopeHun nomery baHkata n KopucHukoT ke ce
npumeHyBaaT. baHkata My oBo3moxyBa Ha KopucHukoT
yBUO W TNPOMEHA W OrpaHu4yyBawe Ha MNPETXO4HO
nedunHnpanHnte opn baHkata pgHeBHM |/ nepuoguudHn  /
MECEYHN NIMMUTN Ha M3HOCK Ha MNaTEXHW TPaHCaKUMK KOW
Ce n3BpLUyBaaT Mpeky nnaTeH MHCTPYMEHT, CO KOpUCTEHEe
Ha Ycnyrmte Ha wHTepHeT ©GaHkapctBo / mobunHa
annukauvja BO nNaketuTe CO MOXHOCT 3a Mnakake Wnm co
nogHecyBsane Ha 6apare BO ekcno3mTypute Ha baHkaTta.
Kora cnopen nMo3MTUBHM 3aKOHCKW MPOMNUCKU 33 U3BPLUYBaH-E
Ha NnaTHWOT Hamnor ce NOTpeOHU ogpeneHn LONONHUTEMHU
OOKYMEHTM WM nogaTtoun Mokpaj ypegHo MnononHeTuoT
nnateH Hanor, baHkata ke ro wm3BpwW nnaTHUOT Hamor
OOKOJIKY Ce [OCTaBeHM TMe AOKYMEHTU U nogaToum OgHOCHO
npeseHTUpaHu BO MponuwaHata dopma, BO TMe cry4vaun
BaHkata ce ocnobogysa o 04roBOPHOCT 3a NPOAOITKYBaH-€
Ha pOKOT 3a M3BpLUYBaH-€ Ha NMaTHU Hamnos3wu.

BaHkata ce ocnoboayBa of OArOBOPHOCT 3a HEM3BPLLYBaH-E
Ha NNaTHWOT Hamnor, AOKOJSIKY € Taka COrfacHo nponucuTte 3a
crnpeyyBakbe Ha nepewe napu W uHaHcHMpawe Ha
TEPOPU3MOT, Ha MeryHapoOHWUTE PEeCTPUKTUBHKU, embapro
Mepku, cnpoBegyBabe Ha FATCA, obBp3aHn pa
npumeHyBaaT TMe MepKW.

HeotnoBuknueBocTta HacTaHyBa kora 6GaHkaTta ro pobusa
nNNaTHUOT Hamnor, O4HOCHO cuTe noTpebHn nogartoun 3a
n3BplyBawe Ha nnateH Hanor. KnueHToT npudaka geka
HeroBuoT lMWNH, BHeceH 1 npoeepeH Ha GaHkomaT wnu o
MOC TepmuHanoT, T.e. NOTAMCOT Ha noteBpgaTta Ha MOC
TepmuHanoT koj Hema [MMH mogyn, Bnes 6Ge3begHOCHM
KapTU4YHM KOOOBW KOA M eAHOKpaTHA CUIypHOCHA NO3MHKa 3a
OHMajH nnakawa, ke GugaT ekckny3nBHa M HegBOCMUCIEHA
noTepAa Ha W3BpLUYBaH-ETO TpaHcakuujata M Hej3sUHWUOT
NOEHTUTET.

Ha ogpeneHu npogaxHu MecTa kage WTo nopagum bp3vHata
Ha M3BpLUYBake TPaHCAKLMN UMM TEXHOSOLLKN NPeayCcrnoBu,
COrMacHO  MO3UTUBHUTE MPOMUCU  HA  MefyHapoaHUTe
KapTUYHM LWeMn 3a OEeCKOHTaKTHO Mnakake  OOHOCHO
TpaHcakuuyn 6e3 NoTnMC Ha KOPUCHWUKOT WM BHECYBawe Ha
MNH, KopucHuKOT gaBa COrnacHOCT 3a W3BpLUYBawe Ha
TakBUTE TpaHCaKUMM CO CaMMOT YMH HaA KOpPUCTEHE
KapTn4Ka,

BaHkaTa npudaka geka BHECEHOTO KOpUCHMYKO nme, MNH n
€[HOKpaTHa CUrypHoCHa 5O3MHKa 3a OHMajH nnakamwa,
OLHOCHO €eNnemMeHTUTe 3a aBTeHTUKauuja/maeHTudpmkauuja
koun baHkaTa rv nogapxysa, BO annukauujata 3a ycnyru sa
€neKTpoHCKO / MOOMNHO 6aHKapCTBO, € aBTEHTUYHO U
npeTcTaByBa HeABOCMMUCIEHa MOTBpAa 3a npuctan Ao
NCTUNOT.

KopuCHUKOT ro 3agpKyBa MpaBOTO Oa MpaBu MpoOMeHa W
orpaHuyyBawe Ha nNpeTxogHo AeduHupaHuTe of baHka
OHEBHU / nepuoauyHn / MeceuHu NUMUTA Ha W3HOCKU Ha
nnaTeXxHu TpaHCaKuMM KOM Ce W3BpLUyBaaT Mpeky nnaTteH
WHCTPYMEHT, CO KOPUCTEHE Ha YCNYruTe Ha eNeKTPOHCKO /
MOGMITHO GaHKapCTBO CO MOXHOCT 3a Mnakawe WM co
nogHecyBawe Ha Gaparwe BO ekcnosuTypute Ha baHkata
UIN PacnonoXnuamTe UrNTanHM KOMyHUKALMCKX KaHarnw.
KopuCHMKOT BpLUM [OCTaBa Ha Hano3n BO €feKTPOHCKa
dopma U KOPUCTM OCTaHaTU ENEKTPOHCKU YCryrn npeky
CUCTEMOT 32 €eNeKTPOHCKO / MoOunHO 6GaHkapCTBO Ha
BaHkaTa n cornacHo ycrnosuTe onpeaeneHun 3a Taa HameHa.
HaunmHOT Ha aBTeHTMKauuja waeHTMdUKauMja Kako W
aBTOpM3auuja/ MHUUMpake M MOTNUWYBake Ha NnaTHUTE
Hanoswu, Kako 1 NOTNULIYBake Ha JOrOBOPHa AOKYMeHTaLmja
Moxe pfa Owage BO AgurMTanHa/  enekTpoHcka ¢opma
COrMnacHoO BaXeukute perynatmem u nputoa baHkata moxe
Oa M KOpUCTU CBOWTE OUMMTAINHW KaHanu npeky kou ke ce
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naeHtTuukysa 1 aBteHTMUMpa KOPUCHUKOT Kako U npeky
kKon Ha KOpMCHUKOT ke My Ce OBO3MOXMW ENEKTPOHCKO /
OurvTanHo noTnuvuyBake Ha [OKYMeHTauuja, COorfiacHocCT,
Hanor, NnaTeXeH UHCTPYMEHT U CITUYHO.

KopucHukoT n baHkaTa ce cornacHu geka Ha enekTpoHCKUTe
OOKYMEHTM, nojaToumte BO ENEeKTPOHCKM obnuk un
€NeKTPOHCKUTE TropakM He MOoXe fa MM Cce Ocrnopu
NMOMHOBAaXHOCTa UNK AokasHaTa cuna camo 3aToa LUTO ce BO
€NeKTPOHCKM  OBNMK U eneKTPOHCKMOT  MOTNUC  BO
M3BpLUYBak€TO Ha NNaTHMOT MpomeT BO 3emjata W/unu
CTPaHCTBO, Mpou3BedyBa WCTM MpPaBHU MNOCNEAuLUU Kako W
payHuOT noTnuc.

KopucHukoT 1 BbaHkata noTBpaysBaaT feka npuctanoT [o
annvkaummTe 3a enekTpoHCKO U MoBunHo 6aHkapCTBO:

- Ha wucknyuuB 1 eOuHCTBEH Ha4uH e/ce noBp3aH/u
co KopucHukor;

- Copgpxwu/at  poBonHa MHopmaumja 3a
naeHTudmrkaumja n aBTeHTMdmKaLmja Ha
KOpMCHUKOT M 0Of HEero/HMB CO CUFYPHOCT MOXe
Aa ce ytBpay KopuCHUKOT;

- Copgpxn goBonHa umHdOpMauuja 3a aBTopu3aumja
Ha nnakawata kou rn peanusmpa KopuCHUKOT co
KOPUCTEHE Ha YCNYrnTe Ha eNeKTPOHCKO / MOBUIHO
BaHkapcTBo.

Mpuem Ha nnaTHUOT Hanor

YneH 16
MpuemoT 1 obpaboTkata Ha NNaTHUTE HaNo3u ce M3BpLUYyBa
cornacHo TepMMHCKM MNNaH 3a M3BpLUYBawe Ha NnaTtexHu
TpaHcakumm Ha baHkata. CuTte Hanosn p[obueHn no
HaBefgeHUTe TepMUHM o4 TepMUHCKM NfaH 3a M3BpLUyBaHe
Ha NnaTeXxHW TpaHcakumn Ha baHkaTa ke ce cMeTa geka ce
nNpuMeHn cnegHuoT paboTeH geH.
MnaTHMOT MHCTPYMEHT KOj MMa BaryTa Ha M3BpLUYBake Ha
[EHOT Kora e [OCTaBeH, Ce U3BpLUYyBa MUCTMOT AEH Kora e
[OCTaBEH COrnacHo TePMUHCKMOT nnaH Ha baHkaTta, a ako e
[OCTaBeH MO 3aBpllyBake€TO Ha TEPMMHCKMOT MMiaH
npeaBuaeH 3a NPUEM Ha Hano3n ke ce U3BpLIM HapegHWOT
paboTeH [OeH, [OKOMKYy 3a HEeroBOo W3BpLUYyBake UMa
NMOKpUTME Ha nnaTexHata cCMeTka M Hema NpUCTUrHaTo
pelleHMe 3a nNpucuIHa Hannata 3a wu3BpwyBawe. Bo
cnpotuBHo baHkaTa HapegHuoT paboTeH AeH ro Bpaka
NNaTHUOT MHCTPYMEHT Ha KopucHukoT, co obpasnoxeHue 3a
npuynHaTa.
KopucHukotr n baHkaTa moxaT ga ce pgoroBapaT ga ce
ogpenaT MpuopuUTETM 3a UM3BpLIYBake Ha nnaTHuUTe
WHCTPYMEHTN (Hano3uTe 3a nnakawe), BO CMPOTUBHO
BaHkaTa Ke rm m3BpwyBa crnopeg AaTymMOT U BpeMeTo Ha
npvem, a ke rm NoYMTyBa 3aKOHCKUTE MPUOPUTETH.
KopucHMKOT MOXe ga um3BpllyBa Nnakake BO KOPUCT Ha
KOPUCHMLIM Ha NNATEXHU CMETKW Kaj ApYyrn AeroBHU GaHKM
(Nnakawa KoM cornacHo No3UTMBHM NPOMUCK He ce cMmeTaaT
3a ronemu nnakawa, ogHOCHO nnakawa go 1.000.000
[eHapu) Npeky CUCTEMOT 3a NopamMHyBahe Ha KnmpuHLKMOT
uHtepbaHkapckn cuctem (KUMBC), kage nnakawarta ce
cMeTaaT 3a KOHEYHM MO W3BPLIEHOTO MNOpaMHyBake Ha
nnakawata nomery ©OaHkuTe U npeky MakegoHCKMOT
nHTepbaHkapckm nnateH cucrem (MUNMC) (3a nnakawa kou
COrNacHoO MO3WTUBHUTE MNPOMUCK Ce cMmeTaaT 3a rofnemu
nnakaka, 0OAHOCHO nnakawa Ha n Hag 1.000.000 geHapu u
nnakaka Kou ce UTHU) U UCTUTEe Ce U3BpLlyBaaT BeHall,
OLHOCHO HarnoronpMMayoT MOXe BeJHall Aa pacnonara co
cpencTBaTa 0f U3BPLLEHOTO Makake. MI36opoT 3a HauMH Ha
n3BplyBake Ha nnakaketo, KOPUCHUKOT ro BpLIM CO
Ha3HayyBake BO CaMWOT MnaTteH WHCTPYMEHT (Hanor 3a
nnakawe). [Jokonky KoOpnCHMKOT He ro Ha3Ha4yn HaAYMHOT Ha
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M3BpLUYBakbe Ha NMATHUMOT WMHCTPYMEHT (Hamorot 3a
nnakawe), baHkaTa no cBoj n3bop, a Ha Hajgobap HaunH ke
ro U3BpLUM NakaHeTo.

MpuemoT u o6paboTkaTa Ha nnaTHATE Hano3ute ce
M3BpLUYBa COrnacHo TEPMUHCKMOT MiaH 3a M3BpPLUYBaHE Ha
nnaTtexHu TpaHcakuumn Ha bBadkata. Cute Hanosu gobveHun
no HaBegeHWTe TEepMUMHM o TepMUHCKM nnaH  3a
n3BpLyBake Ha MNaTexHW TpaHcakuun Ha baHkata ke ce
cMeTa feka ce NPMMEHU CneaHnoT paboTeH AeH.

BHecyBake Ha roTtoBMHa Ha nnaTteXxHa CMeTKa Ha
Hepe3npeHT

YUneH 17
BaHkaTa 0BO3MOXyBa BHECyBah-e Ha roToBMHAa BO CTpaHCKa
BanyTa Ha NnaTeXHW CMETKM Ha Hepe3naeHT BP3 OCHOBA Ha
nnaTteH Hanor NogHeceH oA HepeanaeHToT. Kora ce BHecyBa
rotoBuHa BO M3Hoc norornem og 9.999 espa, ce nogHecysa K
obpasel, 3a npujaByBake rOTOBMHA BO AeHapu W CTpaHcka
BanyTa M YEKOBU KOULLTO HEPE3UAEHTUTE MM BHECYBaaT WUin
rm usHecysaat og PCM, unsgageH og LlapnHckaTa ynpaBa Ha
PCM.MNoTBpaaTta Baxu net paboTHM geHa oA AaTyMOT Ha
Hej3MHOTO u3aaBane U MoXe Aa ce ynotpebu noseke naTtu.
Mo wucknyyok, bBaHkata o0BO3MOXyBa BHecyBake Ha
roToOBMHa BO CTpaHCKa BanyTa Ha nnaTeXHW CMeTKM Ha
HepesngeHT, 0e3 pJda ce nopgHece noTBpaata of
NpeTXo4HWOT CTaB BO criefHuTe criydam (-)BO TEKOT Ha edeH
MeceL, HajMHOry 10 M3HOCOT 3a KOj, COrnacHo co nponucute,
npu BneryBaweto Bo PCM He ce usgaBa 3agormKuTenHo
nMcMeHa notepaa;(-) ako napuyHUTe cpeacTsa NoTekHyBaaT
o4 HenoTpowleHaTa TroTOBMHA BO CTpaHCKa BanyTta
NPeTXoAHO MOBMEYeHa Of HEeroBuTe MraTeXHW CMEeTKW, BO
nepuoa oA Tpu MeceLmn of AeHOT Ha NOoBMNeKyBakeTo; (-) ako
napuyHuTe CpeacTBa MOTekHyBaaT of npopaxba Ha
npou3sBoaM Ha NaTHULM BO aBWOH.
BaHkaTa 0BO3MOXyBa BHeCyBahe Ha [eHapcka roToBMHA Ha
nnatexHa cCMeTKa Ha Hepe3auaeHT ako noTekHyBa of (-
)ipojadeHn  COMCTBEHW  MPEBO3HW  JOKYMEHTU  Of
npeTCcTaBHULITBA Ha CTpaHcku nuua kouwTto Bo PCM Bpiar
areHumckn paboTtu BO BO3AYLIHMOT coobpakaj Bp3 OCHOBa Ha
CKINyYyeHn MeryapXaBHW CMoroadu 3a pefoBeH BO3AyLUeH
coobpakaj;(-) HemoTpoLLeHa AeHapcKa roTOBUHA MPETXOAHO
noBrnevyeHa of HEeroBuTe NNaTeXxHn CMeTKM BO POk of 3
Meceun OO [AeHOT Ha noBnekyBaweTo;(-)npogaxba Ha
npounsBoaM Ha naTHuuM Bo aBuoH. OBre cpeacTBa Moxe Ada
Cce BHecaT Ha [eHapckaTta nnartexHa cMmeTka of cTpaHa Ha
aBMOKOMMaHMWjaTa Hepe3naeHT KojalluTo npese3yBa MaTHULM
og vnu Bo PCM, unn og Apyr Hepe3uaeHT BpP3 OCHOBa Ha
coodBeTeH [OroBOp 3a Mpe3emare roToBMHA Of OBaa
aBMOKOMMNaHWja W HEej3BMHO BHeCyBake Ha nnaTexHa
cMeTKa;(-) BO TEKOT Ha efjeH MeceL,, HajMHOry A0 U3HOCOT 3a
KOj, cornmacHo co nponucute, npu BneryesaweTto Bo PCM e
[03BoreHo crnoboaHo BHECYBaHe AeHapcKa roToBMHaA.

OpouBaHse Ha NNaTHUOT Hanor

YneH 18

Hokonky BaHkaTa ogbvie ga ro M3BpLUM NAATHUOT HAMNoOr Unu
Ja ja vHuuMpa nnaTexHaTa TpaHcakuuja, baHkata ro
nssectyBa KopuCHMKOT 3a oabvBameTo, 3a MPUYMHUTE 3a
onbvBare M 3a nocTankata 3a ucnpaeka Ha rpeLukuTe Kou
JoBene [0 oabuBakbe Ha MNNATHUMOT Hanor, OCBEH ako
OaBakeTo Ha MHdopmauunTe e 3abpaHeTo CO 3aKOH.

BbaHkaTa ke ro gage wnu ga ro cTaBu Ha pacrofarake oBa
n3BectyBate Ha KOpPMCHMKOT Ha [OrOBOPEHMOT HaYMH Ha
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n3BecTyBaba BO MPOMULLAHUTE POKOBM CO 3aKkoHOT 3a
NAaTeXHW YCryrn n nnaTHNU CUCTEMMN.

BaHkaTa ro 3agpxyea npaBoTO Aa npecmeTyBa U HannaTtyBa
HalOMECTOK CO pas3ymMHa BUCUHA 3a oOAOMBaHETO Ha
NNaTHWOT Hamor, OOKOMKY 3a WCTOTO MocTojaT 06jeKTMBHO
onpasgaHn NPUYNHN.

[okonky ce wucnonHeTn cute ycnoeu o PamkoBHMOT
poroBop cknyveH mery KopucHuUKOT kako nnakad n baHkata
Kako [aBaTerioT Ha nnaTtexHuW YCNyrn KojlTo ja O4pXyBa
nnartexHarta cmeTtka Ha KopucHukoT, baHkata e gomkHa ga
ro U3BpLUM aBTOPM3MPAHNOT NnaTeH Hanor 6e3 orneg Ha Toa
Janu nnaTtHUOT Hanor € uHuumMpaH o KopuCHMKOT Kako
nrakad, BKNy4YMTENHO W MNpeKky [faBaTen Ha ycnyrm 3a
VHMLUMpake Ha Nfakakwa Unm e MHULMPaH of CTpaHa Ha unu
npeky NpuMadoT, OCBEH BO Cry4vaj Kora M3BpLUyBakeTO Ha
NNaTHWOT Hanor e 3abpaHeTo CO 3aKOH.

MnaTHWOT HanMor YMELITO U3BPLUYBakE € 0AbMeHo ce cMeTa
[eka He 6un npMMeH.

HeoTnoBuknuBOCT Ha NNaTHUOT Hanor

Yrnen 19
KOpMCHUKOT He MOXe [da ro OTMnoBWMKa NNaTHUOT Hamor
OTKako HanoroT e npumeH oA baHkaTa, ocBeH BO cryyante
cornacHo oapenbute 3a HEOTMNOBWUKIMBOCT Ha NNaTHUOT
Hanor o 3aKoHOT 3a NNaTeXHW YCrnyru n nnaTHU CUCTEMMN.
KopucHukoT mMoOxe pa ro OTnoBMKa MMaTHWMOT  Haror,
HajkacHO A0 MOMEHTOT Ha MOYeTOK Ha W3BpLUyBake Ha
nnaTtHMOT Hanor. KOopuUCHUKOT MOXe ga ro OTrnoBMKa
NNaTHWOT Harnor HajgouHa 40 KpajoT Ha paboTHMOT AEH KOj
npeTxoaM Ha p[aTtymoT YTBpAEH 3a 3adorKyBamwe Ha
cMeTKaTa Ha KOPUCHMKOT OOHOCHO A0 KpajoT Ha paboTHMOT
[O€EH KOj MPETXOAM Ha LOTOBOPEHWUOT AEH 3a U3BPLUYBaHE€ Ha
nnatHMOT  Hanor.[lokonky  JOroBOpeHMOT  geH  of
NpeTXoaHMOT CTaB e HepaboTeH AeH 3a baHkaTa, ce cmeTa
Jeka nnaTHWOT Harnor € NpMMeH cnegHmoT paboTeH AeH.
KopucHukoT nopgHecyBa ©Oaparbe 3a MOBNeKyBawe Ha
NNaTHWOT Hanor BO NuLaHa dopma .
BaHkaTa Hemoxe ga noctanu no 6apareTo Ha KIIMEHTOT 3a
OTMOBMKYBaHE Ha HaroroT 3a nnakake, Nocne U3BpLIyBake
Ha WUCTMOT BO WMHTEPHMWOT NnaTeH NpoMeT, OAHOCHO nocne
npocnenyBake Ha HanoroT 3a nnakake BO MerybaHKapCku
nnaTteH cuctem, 3a WTo baHkaTa Ke ro n3BecTn KOPUCHUKOT
BO MuLaHa opma.
BaHkata ro 3agpxyBa npaBoTO Ja npecmeTa W Hannatu
HaZJOMECTOK 32 OTMNOBUKYBaHE Ha MMAaTHUOT Hamnor cornacHo
TapudgHukoT Ha baHkaTa.

ﬂpeHeceH U npumMeH U3HoC

YneH 20

[aBaTtenuTe Ha nnaTexHW ycrnyrn Ha nnakayoT, gasartenure
Ha NNaTeXHWTe YCryrm Ha NpuMMa4voT U CUTE MOCPEAHUYKU
[aBaTenu Ha nnaTexHW ycnyru, ce AOSMKHWM Aa ro npeHecat
LEennoT M3HOC Ha nnaTexHaTa TpaHcakuuja, OOHOCHO He
cMmeaT Ada ro HamanyeBaaT 3a HagoOMecTouu 3a CBouTe
YCnyru.

lMpeHeceHNOT M3HOC Ha MnaTexHaTa TpaHcakuuja Mopa Aa
onge BO BMCMHA Ha WM3HOCOT Ha MNOEAMHEYHWOT nnaTeH
Hanor.

KopucHukoT kako npumad M baHkata moxe ga gorosopat
[eKka p[aeaTenoT Ha nnaTtexHu Ycnyrm ru  Hannartyea
HagomecToumuTe 3a CBOMTE YCNyrm of NPEeHeCceHWOT U3HOC
Ha nnaTexHaTta TpaHcakuuja npeg ga rm ogobpu napuyHmuTe
cpeacTBa Ha npumadoT. Bo oBoj cnyyaj, baHkaTta e gormkHa
BO MHdOpMaUMMTE 3a M3BPLUEHATa MnaTexHa TpaHcakuuja
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AafeHn Ha NPUMaYoT OA4AENHO [a ro NpuKaxe LennoT N3Hoc
Ha nnaTexHaTa TpaHcakuuja u M3HOCOT Ha CUTe NpecMeTaHn
W HannateHn HagomecToun. [okomky of npeHeceHuoT
M3HOC Ha nnaTexHaTta TpaHcakuumja ce HamnaTeHu U gpyru
HagomecToun, AaBaTefioT Ha MnaTeXHWTe YCriyrm Ha
nnakayor e porkeH ga o06e3begn umHdopmauuja ageka
npuMayoT ro npuMa UEenMoT M3HOC Ha nnaTtexHarta
TpaHcakumnja MHMuMpaHa oA cTpaHa Ha nrakadoT HamaneH
3a I0rOBOPEHNTE HAAOMECTOLMN.

Pok 3a n3BpulyBawe Ha nnaTeXxHU TpaHcakuuu

Ynen 21
BaHkaTta rv nsBplyBa nnaTeXHWTe TPaHCaKUMKM BO POKOBU
npeaBuaeHn co TepMUHCKUTE MaHOBU 3a M3BpLUYyBake Ha
NNaTeXHW TpaHCaKUMM U co 3aKOHOT 3a MIAaTEXHWN YCIyrn u
nnaTHM cucTtemm n 3aKOHOT 3a AEBU3HO paboTemse.

Hatym Ha BanyTa M pacnonoXnvMBOoCT Ha MNapu4HUTe
cpenctsBa
Unen 22
[aTymoT Ha BanyTa Ha ofobpyBare Ha nnaTexHaTa cMeTka
Ha NpUMadvoT He cMee Aa e nopouHa of paboTHMOT AeH Ha
KOj M3HOCOT Ha nnaTexHaTta TpaHcakuuja ce ogobpysa Ha
cMeTKaTa Ha gaBaTenoT Ha NnaTeXHW yCryru Ha npuMaYyor.
BaHkaTa, kako pJdaBaTenoT Ha nNnNaTexHW YCrnyrm Ha
KopMCHUKOT Kako npumMay e JorkHa U3HOCOT Ha nnartexHara
TpaHcakuuja Aa ro ctaBu Ha pacrnonarake Ha npumMadvor
BeJHall OTKaKoO MW3HOCOT e opfobpeH Ha cmeTkaTa Ha
AaBaTenoT Ha MnaTeXHW YCrnyru Ha npumayoT, BO cryyvavTe
kora bBaHkaTa, Kako pasaTen Ha nnatexHu ycnyru Ha
npumayoT:
- He BpLUM BarnyTHa KoHBep3uja nunu
- BpLIM BanyTHaTa KOHBep3Wja Ha napuyveH U3HOC BO

eBpa unu Bo Apyru BanyTu Ha 3emju of Esponckara

ekoHoMcka obnacT, BO cooABeTHa [JeHapcka

NpOTUBBPEAHOCT.
Oppenbata of npeTxoAHWOT cTaB of osue OnwTh yCcrnosu
Ce NprYMeHyBa 1 BO Cry4aj Ha NnaTexXHW TpaHCcakuun LWTo ce
u3BpLUyBaaT Of CTpaHa Ha efjeH UCT AaBaTten Ha nnaTexHu
ycnyru.
JatymoT Ha BanyTa Ha 3ajonxkyeBawe Ha nnaTexHaTa
cMeTKa Ha nnakayoT He cMee fa e npen AaTymoT Kora
nnarexHarta cMeTka Ha nnakavoT e 3afofhkeHa 3a U3HOCOT
Ha nnaTexHaTa TpaHcakuuja.

OenactyBame 3a baHkaTta

Unen 23
Co oBoj floroBop KOpMUCHMKOT M3peYHO M HEOTMOBUKIMBO ja
oBnactyBa baHkaTa 1 gaBa cornacHocT, 3a U3MMpyBake Ha
CcuUTe OOroBOPEHM, AOCMeaHu, a HeHannaTteHn oOBPCKM KOH
BaHkaTta no ocHOB Ha PaMKOBHMOT [OroBOp, MO OCHOB Ha
cute gpyrm Jorosopu kon KOPUCHUKOT rM MMa CKINy4YeHOo unum
BO WOHWHA Ke M cknyun co BbaHkata kako u no gpyru
OCHOBU, Oa U yI'IOTp66VI CUTe NOCTOEeYKM cpeactBa unu
WOHW NPUMUBK Of, OBaa CMeETKa.
KopucHukoT ce o06Bp3yBa Qfga o006e36ean nokputue Ha
cmeTkaTta npu gocneBake Ha 06BpckuTe KoH BaHkarta.
[lokonky cmeTkata npemMuHe BO HEeOO03BOMEHO [ONTOBHO
canpo, KopuCHMKOT € [JomKeH WCTOTO CO pefoBHa wunu
BOHpeaHa ynrnarta Aa ro nogMupuy BegHall.
Co notnuwyBate Ha PamkoBHMOT aoroBop KopucCHUMKOT
[AaBa COrnacHocT 1 ja oBnacTtyBa baHkaTa Aa BocrnocTaByBa
1 U3BPLUYBa Hano3u 3a NPeHoC of/Ha cMeTKaTa, Kako 1 ga ru
npesema cuTe noTpebHM pJdejcTBuja noTpebHM 3apagu
M3BpLUYBake Ha TpaHcakumuTe.
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Co notnuwyBakwe Ha PamkoBHMOT goroBop KOpuCHUKOT ja
oBnacTtyesa baHkata u gaBa cornacHocT fa pacronara co
cpeactBata Ha cmeTkata Ha KopuCHUMKOT BO cnegHute
cny4vam:

- 3apagu nnakake MO OCHOB Ha CYACKM OAJSYKW,
Hano3n 3a M3BpLUYBake Of HAANEXEH WU3BPLUMTEN
cornacHo 3aKkoHOT 3a M3BpLUyBak-e, pelleHuja 3a
npucunHa Hannarta Ha Apyrv HaaneXxHu opraHn unm
BO Apyr criydyau npegsuvaeHu cO 3a40iKUTESTHU

nponnucnm  og CUTe  pacnonoxnuveum - cpenctea
OOoCTaBeHM 3a Hanmnarta corfnacHo no3nTUuBHUTE
nponuncu;

- Bapagu Gnokupake Ha cmeTkaTa (BO cry4aj Ha
obes3benyBare, MPUBPEMEHM MEPKU, WTH) BpP3
OCHOBa Ha ofnyka Ha Ccya wnu apyr HaanexeH
opraH, a BO COMMAacHOCT CO 3af0JPKUTENHUTE U
Ba)XKeYKM nponucy;

- Bps ocHoBa Ha noceGHWM [O0roBOpW, [OOrOBOPHMU
OBMacTyBaha, NUCMEHO OBMnacTyBahe on
KOpMCHUKOT M BO ApyrM cnydaum npeaBugeHu co
3aKOHWUTE U ApyruTe Nponucy;

- Bps ocHoBa Ha npucturHaTo Gapare 3a ucnpaska
Ha TrpelwKa 3a MorpewHo unuM noeBeke oaobpeH
M3HOC Ha nnaTexHaTta cMeTKa.

Ha

Brnokupawe u co

nnaTteXxHa CMeTKa

orpaHu4yyBaH€e paboTtewe

UneH 24
baHkata MmMa npaBo pga ja Onoknpa cmeTkata, ga ja
OorpaHuyn 1 ga He O03BONMM KOpUCTEHE Ha cpeacTBaTa of
cMeTkute Ha KopucHUKOT BO cnefHuUTe crnyyam:
- nopagn nNpuMMEH nnaTteH Hanor 3a
Hannata Bo baHkarTa,
- NpUMEH aKkT Ha HaanexeH opraH 3a Onokaga Ha
cpeacTea,
- BO Cfyyaj Ha WCTEYEH pPOK Ha BaXHOCT Ha
OOKYMEHTOT 3a ngeHTtudukaumja,
- 3apaju UCTeYeH POoK 3a axypupare Ha nogaTouuTte

npucunHa

Ha KOpUCHWMKOT, OAOHOCHO WCTEYEeH PoOK 3a
axypupare Ha annukaumja 3a
naeHTudukaumja/axypupamwe Ha  KIMeHTHU3NYKO
nuue,

- 3apagu 06jeKTMBHO onpaBAaHW MPUYUHK MOBP3aHU
co: 1) curypHocta Ha nNNATHUOT WHCTPYMEHT, 2)
COMHEX 3a HeaBTOPM3NPaHO WM  WU3MaMHUYKO
KOpUCTewe Ha MNAaTHUOT WHCTPYMEHT, unu 3)
3HaYMTENHO 3rofieMeH pu3uK Aeka nnakaqyoT Hema
Aa MOXe Ja r'M UCMOMHWM CBOUTE MapuyHu O0BBPCKM
noBp3aHW CO KpeguTHaTa nuHMja, BO Cny4daj Ha
ynotpeba Ha nnateH WHCTPYMeHT co opobpeHa
KpeauTHa nuHuja.

- BO cnyyaj Ha pobueHo cos3HaHuMe 3a CMPT Ha
KopucHukoT,

- 3a 3awWwTuTa Ha cpeAcTBaTta Mo CO3HaHWe 3a MOXHa
3noynoTpeba,

- no 6Gapawe Ha KopucHUKOT, K Apyrn cnyyau
COINacHO BaXEeYKUTE MPOMUCKM WU MHTEPHUTE aKTU
kon bBaHkaTa M npumeHyBa BO paboTeweTo co
NNaTexXHUTE CMETKN.

YCnyra 3a MNPeHOCNMMBOCT Ha nnaTteXXHn CMeTKn u
nnaTexHu ycnyrum

YneH 25
BaHkaTta Ha KOpUCHMKOT nmaTten Ha nnatexHa cMeTka My
OBO3MOXyBa KOPWUCTEH-€ Ha ycnyrata 3a NPeHOCNNBOCT Ha
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nnatexHa CMeTKa W NnaTexHu Ycryru BO MCTa BanyTa BO
KojawTo rracart, kaj HoOB AaBaTenl Ha nnaTexHu ycnyru (Bo
NOHaTaMoOWHNOT TeKCT bBaHka wWwWTo ro npuma
npeHecyBaweTO), No nogHecyBawe Ha bapare of cTpaHa
Ha KopucHukoT n cornacHo osue QY.

KopucHukoT Mmoxe Aa nobapa n3BpLlyBaH€TO Ha cuTe unm
noeavHeYHN nnaTexHu YCcnyrm of nraTtexHara cMmeTka
oTBOpeHa BO baHkata pa ce npeHece kaj apyra baHka
Kage nuueTo “MMa OTBOPEHO nnaTexHa cMeTka. [pomeHa Ha
M3BpLyBake Ha NnaTtexHuTe ycnyrn , KopucHMKoT Moxe Aa
u3BpwKn co unu 6e3 NpeHoc Ha napuvyHW CpeacTBa Ha
nnartexHaTta cmeTka Kaj apyrata baHka, kako u co unu 6e3
3aTBOpake Ha nnarexHata cMeTka oTBopeHa BO baHkaTta
LUTO ro BPLUW NpeHecyBaH-EeTO.

BaHkaTa Hema [Oa OBO3MOXW MPEHOC Ha cpeacTBata of
nnatexHaTta cmeTKa kaj Apyr AaBaTen Ha NnaTexHU ycnyru
[OKOINKY WcTaTa e HeakTWBHa, OGnokupaHa, OTBOpeHa 3a
noceGHM HaMeHW, Koja e orpaHuyeHa 3a pacnonaramwse,
CMETKM Ha KoM Cce 4yBaaT eneKTPOHCKM napu, cMeTka
noBp3aHa CO KpeauTHa KapTuika U CMETKU OTBOPEHM
cornacHo npaBoCuIHa CyAcka oasyka.

BaHkaTta WTO ro Nnpuma npeHecyBakeTO ro 3anoyHyBa
cnpoBeAyBakb€TO Ha Yycnyrata NpPeHOCNUMBOCT Bp3
OocHoBa Ha bapatbe 3a npeHecyBare NOTNULLIAHO of CTpaHa
Ha KopucHuKOT.

Bo GapaweTto KopucHukoT ja oBnactyBa baHkata wTO ro
BpLUX MpeHecyBaweTo Aa M AocTaBum Ha baHkata wTo ro
npuma npeHecysaweTo nHdopmauum 3a:

- fUCcTa Ha MOCTOEYKUTE TpajHU Hamo3u 3a KpeawuTHU
TpaHcdepn 1 uHdoOpMauMm 3a MaHO4aTUTE 3a AUPEKTHUTE
33[0/PKyBakba LWTO Ce MpeHecyBaaT, a AOKOSKY M3pPeyvyHOo
nobapan nucrarta ga ja goctasu n Ao KopucHukor;

- pacnonoxnuem nHopmauun 3a NoBTOPNBUTE NPUNNBHU
KpeouTHU TpaHcdepn M 3a MaHaaTUTe 3a AUPEKTHU
33[0/KyBakba, LUITO Ce U3BPLUEHN BO KOPUCT UMK Ha ToBap
Ha nnatexHata cMmeTka Ha KopucHukoT Bo npeTtxogHute 13
Meceun, a OOKONKY u3pedyHo nobapan uHgpopmauuute ce
JocTaByBaat 1 40 KOpUCHMKOT;

- 0a NpekMHe CO Mpuem Ha OMPEKTHU 3aJofbKyBarwa M Ha
NPUNYBHU KpeauTHWU TpaHcdepu og AaTymMoT onpegeneH Bo
OBNnacTyBaweTO 3a MpeHecyBawe Ha nnatexHaTa cMmeTka
pokonky bBaHkata WTO ro BpwM MNpeHecyBaweTo Hema
BOCMOCTaBeH CUCTEM 3a aBTOMAaTCKO MpeHacodyBake Ha
NPUNNBHUTE KpeaouTHW TpaHchepn W Ha AUPEKTHUTE
3a40SPKyBakba KOH nnaTexxHata cMeTka Ha KOpUCHMKOT WTOo
ce 0TBOpa UNK ja MMa OTBOPEHO kaj baHkaTa WTO ro npuma
npeHecyBaH-eTO.

- [a rM OTnoBuKa TpajHUTE Hanosu of AaTyMoT onpeaeneH
BO Gapar-eTO 3a NPEHECYBak-E Ha NnaTexHaTa CMeTKa;

- [ja ro NpeHece NpeocTaHaTo NO3UTUBHO Canao Ha NapuyHu
cpencTtBa Ha nnatexHaTa cmeTka Ha KOpMCHMKOT WwTo ce
OTBOpa WM ja MMa OTBOPeHO Kaj baHkaTa wTO ro npuma
npeHecyBakeTO Ha nnaTexHara cMmeTka Ha JaTymoT
onpedeneH BO OBMacTyBakeTO 3a [MpeHecyBawe Ha
nraTexHara cmeTka u

- [ja ja 3aTBOpM NNaTexHaTa CMeTKa Ha 4aTyMoT onpeaeneH
BO OBMacTyBakeTO 3a MpeHecyBake Ha nnatexHarta
cmeTka.

BaHkaTa WTO ro NnpMmMa npeHecyBaweTo BO POK 04 ABa
paboTHM pfeHa poctaByBa A0 baHkata wWTOo ro BpLum
npeHecyBaheTO Konuvja of baparweTo 3aegHO M konuja of
OOKYMEHTOT 3a uaeHTudwmkaumja Ha KopucHukoT 3a
nocTanyBak€e corfacHo 6apareTo.
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BaHkaTa WTOo ro BpwK npeHecyBaeTO MMa o6BpcCKa:

- ga m pgage cute nobapaHu MHopmauuu cornacHo
Bapaneto oa KopucHukoT goctaseHo npeky baHkaTa wTo
ro npvma npeHecyBakeTO M fa noctanu no UCTOTO BO POK
of, neT paboTHM AeHa OOKOMKYy Ce MCMOSNHeTWU ycrnoBuTe 3a
HUBHO NpeHecyBake cornacHo 3MYTIC,

- [a NpeknHe co NPUEM Ha MPUIMBHU KpeauTHWU TpaHcdepu
W Ha OWPEKTHW 3aJoSpKyBaka of AaTymMOT onpedeneH BO
OBfnacTyBaweTO 3a NpeHecyBaHe

- Ja r OTnoBMKa TpajHUTE Hanos3n on AaTymoT onpeneneH
BO OBJlacTyBaH-€TO 3a NpeHecyBare

- [a To npeHece npeocTaHaTo MNO3UTUBHO Ccango Ha
napu4HM cpencTBa Ha nnaTtexHaTta cmeTka Ha KopucHukoT
LITO ce OTBOpa WNu ja nma OTBOpPeHO Kaj baHkaTa wTO ro
npvma npeHecyBaweTO Ha nnaTtexHaTa cMeTKa Ha gaTymoT
onpegeneH BO OBMacTyBawkeTO 3a [MpeHecyBawe Ha
nnaTexHarta cmeTka n

- 0a ja 3aTBOpM NnaTexHaTa CMeTKa Ha AaTymoT onpeaeneH
BO OBMacTyBakheTO 3a MpeHecyBawe Ha nnartexHara
CMeTKa, AOKONKY: a) KOPMCHUKOT Ha nnaTexHu ycrnyru Hema
HemaMmpeHn oOBpCKM 3a nnaTtexHata CMeTka LWTo ce
3aTBOpa KOH [laBaTenoT Ha nnaTeXHW yCryru WTo ro BpLuu
npeHecyBaHkeTO Ha nnaTtexHaTa cmeTka u 6) BO LenocT rm
CrnpoBen aKkTMBHOCTUTE HaBedeHu Bo anvHen 1, 2 n 4 oa
0BOj CTaB.

[okonky BaHkaTa WTO ro BpLM NpeHecyBakeTo HEMOXe Aa
OAroBOpUM BO rOpeHaBedeHUTe pPOKOBW, Ke ja W3BeCTu
BaHkaTa WTO ro npyma NpeHecyBaweTO 3a MpUYMHUTE 3a
HEMOXHOCT 3a nocTanyBame.

BaHkaTa WTO ro npuMma npeHecyBaweTO BO POk oA 5
paboTHM OeHa Mo npuem Ha GapaHuWTe WHOpMauuM uMa
obBpcKa Ja v cnpoBede crneaHuTe akTUBHOCTU:

- [a 3anoyHe CO W3BpLIyBake Ha TpajHUTE Hano3n 3a
KpeanTHU TpaHcdepmn kouwTo rm nobapan KopucHukoT of
OaTyMOT onpefeneH BO OBacTyBaweTO 3a MNpeHecyBahe
Ha nnaTexHaTa CMeTKa;

- Aa ce obuge ga rm nHdopmupa nnakaymTe KOULWTO BpLiaT
NOBTOPSINBY NPUSTMBHU KPEAUTHU TpaHcdepu BO KOPUCT Ha
nnatexHata cmeTka Ha KopucHMKOT 3a nogartouute Ha
nnaTtexHaTta cMmeTka oTBopeHa kaj baHkata wTo ro npuma
npeHecyBakeTo M Aa MM [octaBum konuja o BbapaweTto.
Hokonky BaHkata WTO ro npuMMa nNpeHecyBakeTo He
nocegysa cute WHdopmMaumm noTpebHu 3a nHpopmupare
Ha nnakaudnTe of KopucHukoT mnu baHkaTta WTo ro BpLUM
npeHecyBakeTo MoXe ga rm nobapa mHpopmauumuTe LWTO
HeJocTacyBaar,

- pa ro ussectn KopuCHMKOT 3a HeroBute cneundudHm
npasa OKOSKY Ce KOPUCTU ANPEKTHO 3aA0MKyBaHe,

- Aa rm Hanpasu cuTe NoTpebHM NoaroToBkM 3a npudakame
Ha OUPEKTHW 3aJ0rKyBaka U fa 3anoyHe da rv npudaka og,
[aTyMOT ornpefeneH BO OBMacTyBakeTO 3a MNpPeHecyBahe
Ha nnaTexHaTa CMeTKa, U

- da ™ WHgopMMpa NpuMadnTe KOM KOpUCTaT AMPEKTHO
3a00/KyBakbe 3a Hannata Ha napudHuM cpegctsa  of
nnatexHata cmetka Ha KopucHukoT HaBegeHu BO
OBNnacTyBaweTO 3a NpeHecyBake Ha NnaTexHaTa cMeTKa 3a
nogartouMTe Ha nnaTexHara cMeTka OTBOpeHa kaj baHkaTta
LITO rO Npuvma npeHecyBaweTO Ha MraTexHaTa CMeTka U 3a
[aTyMOT Of KOjLUTO ANPEKTHUTE 3aJ0IKyBakba MoOXaT fa ce
HannatyBaaT oA nnaTexHata cMmeTka Ha KopucHuKoT u ga
UM JocTtaBu konuja o bapaweTo 3a npeHecyBawe. [JOKONKy
BaHkaTa WTO ro mpuma npeHecyBakeTO He M nocenysa
cute  UMHgopmaumm noTpebHu 3a  uHdopMupare Ha
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npumaunTe gomkHa e o KopucHukoT mnu BaHkata WwTo ro
BpLUM MpeHecyBaweTo fa M nobapa uHdopmauumTe LWTO
HefocTacyBaar.

BaHkaTa WTO ro BplM NpeHecyBaweTo He cMee fAa ro
GnokvMpa NnaTtHUOT WHCTPYMEHT MNped AaTyMoT onpeaerneH
Bo BapatseTo, 3a Aa He ce NpekUHe AaBareTo Ha NaTexHM
ycnyrn 3a KOpUCHMKOT BO TEKOT Ha CNpoBedyBaeTo Ha
ycnyraTta Ha NnpeHocnMBocT

baHkaTa wTO ro BpWW npeHecyBakeTO € AOJDKHa BegHall
0a ro n3eBectun KOpVICHVIKOT Aeka e I'IOTpe6HO Aaarm unaMmmpu
pocTtacaHute O6BpCKVI, BO CNPOTMBHO HEMaA Oa MOXe Aa ce
M3BPLIN 3aTBOpPaH-€ Ha niaTteXxHaTta CMeTKa.

Bo nocrankata 3a npeHOC Ha nnaTexHa cMmeTKa Kaj Apyr
JaBaten Ha nnatexHu ycnyrn, baHkaTa wTO ro BpLm
npeHecyBaweTo MOXe [a ro HannaTu camo HaJJoOMeCTOKOT
3a Wu3BpLIYBake Ha KpeaUTHWTE TpaHcdepu CcornacHo
Opnykata 3a Tapudata Ha badkata, pogeka nak
U3BpLLIYBaHETO Ha ycnyrata npeHocnmeocT e 6e3 HagomecT
cornacHo Tapudara.

V. MNNATEXHU KAPTUYKHU n AO3BOJIEHO
NMPEYEKOPYBAHE
BuaoBu Ha NnaTeXXHU KapTUYKK

YUneH 26
Bp3 ocHoBa Ha Annukauuja 3a pgebutHa KaTuyka unm
Annukaumja 3a KpeAuMTHa KapTUYKa noAHeceHa of
KopucHukoT, no oTBopaweTo Ha mnraTtexHa cMeTka BO
AeHapn, baHkata Moxe pa wuwsgape Ha KopuchHuumTe

oebntHn n KpeOuTHU OCHOBHU nNnaTteXHu KapTu4ikn on

OpeHpoBuTE Visa " MasterCard, Kako n
[AOMONMHUTENHA/OONONHUTENHN  KapTUYKM  MOBpP3aHM  CO
cMeTKaTta Ha OCHOBHaTa kKapTWUyka Ha fuvuata  Kou

KopucHukoT ke rm HaBege Bo Annukauumjata 3a wto baHkaTa
1 KOpuCHUKOT ke ckrnydaTt nocebeH OOroBop 3a KOpUCTEHE
Ha nnatexHa kapTudka. KopucHUKOT ce 06Bp3yBa [neka
ceKoja nsgageHa nnartexHa kapTudka cornacHo PamkoBHuMOT
JoroBop ke ja ynoTpebyBa cornmacHo nocebeH Oorosop 3a
KopuUcTewe Ha nnartexHa kaptudka osue OnwTu ycnosw,
MocebHWTEe oNwWTK YCNOBU N MHTEPHUTE akTu Ha baHkaTta n
BaXXeYKMTE 3aKOHCKU 1 NOA3aKOHCKWN NPOMMCHK.

KopuCHWKOT e AOorXeH, npen ckryyyBawe Ha PaMKoOBHMOT
JOroBop, da Ce 3ano3Hae CO  KapaKTepuUCTUKUTE,
BKITYy4YUTESTHO n YHKLMOHANHOCTA, CUTYpPHOCHUTE
KapaKkTepucTMKM K TPOLUOUUTE MOBP3aHW CO NnaTexHara
KapTuyka WTo ja n3nasa baxkara.

[lo3BoneHo npeyeKopyBame

YneH 27

CwmeTkaTa Ha KOpUCHUKOT KOj € pe3naeHT Moxe Aa npemMuHe
BO AOMFOBHO cango Ao WM3HOC yTBpaeH co [lorosBopoT 3a
ofobpyBate Ha A03BOSIEHO NpeyekopyBawe . CmeTkaTa Ha
KopuCHMKOT MoOXe fga TMpeMUMHE U BO MNPEMOSYEHO
JOIMKHMYKO cango Hag TEeKOBHOTO cango Ha nnaTtexdHarta
CMeTKa Ha KOPWUCHWKOT Ha nnaTexHW Yycnyru, npu LWTo
baHkaTa My cTaBa Ha pacnonarawe Ha KOPUCHUKOT Ha
nnaTexHuTe ycrnyrm napudHuM CpeacTtBa BO M3HOC LITO O
HaZMWHyBa TEKOBHOTO canfo Ha COMNCTBEHUTE MNapudHu
cpencTtBa Ha nnaTexHaTa CMeTKa WM ako € [OroBOpeHo
[O3BOMNEHO MpeyekopyBake, ro HagMUHYyBa M U3HOCOT Ha
[O03BOSIEHOTO NpeyeKkopyBakr-e.

Ha peHapckaTa cMeTka BpLUEH-ETO Ha UcnnaTu MoXe Ja ce
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HanpaBu 1 BO rPaHULMTE Ha OO3BOJSIEHOTO MpPeYeKopyBase,
cornacHo co [1oroBopoT 3a [03BOSIEHO NMpeyvYekopyBake Koj
Ke ro cknyyun co KopncHukor.

lMpecmeTaHaTa, a HeHannaTeHa kamaTa Ha UCKOPUCTEHUTE
cpeactBa o4 [LO3BOSIEHO nNpedekopyBawe baHkata ja
HannaTtyBa Of cpeacTBaTa Ha cMmeTkata Ha KopucCHMKOT BO
BaHkaTa (No3nTMBHO cango, Npunue, ynnarta), a OKOMKY He
MOXe da Ce HanmaTu Ha YTBpAEHUOT HauuH, baHkaTa npasu
3a0mKyBate Ha cmeTkaTta Ha KopucHukoT Bo bBaHkata u
HamanyBarwe Ha PacrnonoXMBOTO Canfo Ha 4O3BONEHOTO

npeyekopyBawe Ha nnaTtexHa CMeTKa 3a WM3HOCOT Ha
npecMeTaHa Kamarta.
baHkata wuma npaBo Aa wu3BpWKM HamanyBake Ha

000bpeHOTO MpedvekopyBawe Ha cMeTkaTta, brnokupawe BO
cnegHnTe cnyyan.
- KpegutocnocobHocTa Ha KOpuCHMKOT e BO ronema
Mepa BrioLleHa, no oleHka Ha baHkarta;
- KOPWUCHWMKOT  Kaj  gpyrv  goBeputenu  uma
Hen3mMupeHu obBpckn No GMNO KOj OCHOB, BO M3HOC
KOj He e cnocobeH Aa ro nnatu Nogosr BPEMEHCKU
nepvon O4HOCHO € Npe3aformkeH
- Ha KopuCHMKOT My Ce CMeHun cTaTycoT of
BpaboTeH BO HEBPabOTEH,
- ce yTBpOM [fJeka pocTaBeHaTa aaMUMHUCTpaTUBHA
3abpaHa Ha KopUCHUKOT e HeBanuaHa;
- KOPWUCHWKOT fan HeTOYHW noAaToum BO CKMYyYEeHMOT

[orosop;

- KOPUCHMKOT HaBpPEMEHO He [uM  nogmupyBsa
obBpckute, nNo 6uno Koj ocHoB, o oBue OnwTK
ycrosu;

- KOPWCHWKOT HEe ' npujaBum NpOMeHUTe Ha agpecuTte
Ha MOCTOjaHOTO MECTO Ha XXWBeeke Of fMyHaTa
KapTa BO pok o4 3 paboTHK aeHa.

VI. ENEKTPOHCKO / MOBUINHO BAHKAPCTBO
Ycnyru Ha enekTpoHCcKo / MobunHo 6aHKapcTBO

YneH 28
3a pa MoxXe [fda KoOpuCcTM  YCNnyrM Ha  enekTPOHCKO
6aHkapcTBo, KOpnCHMKOT MOpa Aa vMa OTBOPEHO nraTexHa
cmeTka Bo baHkaTta, ga pacnonara co onpema u codTeep
KOM [M UCMONHyBaaT MWHUManHWTEe TexHW4Ykn 6Gapara
nponuwaxun og baHkaTa BO KOPMCHUYKOTO YyNaTCTBO.
BaHkata My rm obesbegyBa Ycnyrute Ha enekTPOHCKO /
MOBWNHO 6aHKapCTBO YTBPAEHU BO PaMKOBHUOT JOrOBOP.
Co nononHyBawe U noTnuwyBake Ha 6Gapawe 3a
KOpUCTEHE Ha YCNyrM Ha enekTpoHCKM GaHKapCTBO, Koe e
cocTtaBeH gen og PamkoBHMOT gorosop, KopucHukoTt nsbupa
eQHa WnNyM MoBeKe YCMyrn Ha EenekTPOHCKO / MOOWUIHO
BaHkapcTBO WM M HaBedyBa NpPUBUMIErMUTE KOW cCaka ga rm
Kopuct BO CucteMoT 3a e-6aHKapcTBO, CO TOa LUTO MOXeE
Oa usbupa nomery npuBunervja Ha npernegysakwe UNu
npvBunernja npernea v nnakame.
BaHkata Ha KopuCHMKOT My 0OBO3MOXyBa KOPWUCTEHE Ha
ycnyrata  enekTpoOHCKOTO/MOBMIHO  GaHKapcTBO BO
cornacHoct co osue OnwTn ycrnosu M nocebHuTe onwTn
YCINOBU 3a Taa nnartexHa ycnyra. JononuutenHo, baHkaTa
3a KOMyHuKauuja co KOpMCHMKOT, MOKpaj eneKTPOHCKO W
MOOWIHO GaHKapCTBO, MOXE Aa KOPUCTW U OpYrn AUrMTanHu
KaHanu kako e-mawmn, CMC, TenedoHcka KOMyHMKauuja u
CMWYHO.
Ycnyrute Ha enekTpoHcko / MobunHo 6aHkapcTBO ke My
6upaT JocTanHM Ha KOPUCHWMKOT 24 4yaca AHEBHO, ceaym
OeHa BO HepgenaTta, BO o6eM M Ha HayuH KOj e yTBpAeH BO
PamMKoBHMOT [0roBop, Kako M KOPUCHUYKUTE ynaTcTea BO
paMKuTe Ha anfnukauuMumTe 3a €eneKTPOHCKO U MOBWUMHO
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6aHKkapcTBO.

Ycnyrute Ha  enekTtpoHcko / mobunHo  6aHkapcTBO
KopucHMKOT ke Moxe Aa rM KopucTu NpBUOT paboTeH AeH no
JOCTaByBawe Ha noTpebHaTa JoKyMeHTauuja, npesematme
Ha cuTe noTpebHM noaaToun WU CUTYPHOCHM ypeau U
U3BpLUYyBake Ha NOTpebHWUTE MHCTanauMm Ha onpemMaTa Kou
Ce HeomnxoHMW 3a KOPUCTEHE Ha Taa ycnyra.

3a cekoe nnakake BO CTPaHCTBO W MPUMUBM Of CTPAHCTBO
KopucHukoT ce o06Bp3yBa [da M [JocTaBu NoTpebHuTe
[OKYMEHTM (aKTW U MPUo3n) COrNacHoO BaXeukuTe nponucu
3a 0eBM3HO paboTere CO CTPAHCTBO BO €MEKTPOHCKM 06MUK
(ckeHMpaHn  OOKYMEHTM)  Mpeky  annukauujata  3a
€neKTPOoHCKo / MOBUNHO GaHKapCTBO KoM Ce ofHecyBaaT Ha
OCHOBOT Ha nnakake. KopucCHWMKOT e oproBopeH 3a
TOYHOCTa Ha MOMOSIHETUTE Hano3Wn Kako M 3a JOCTaBeHuTe
nogaTouy u AOKyMeHTauuja Bp3 OCHOBA Ha KOW € U3BpPLLEHO
nnakamweTto. baHkaTa He CHOCKM OOroBOPHOCT BO Criyyaj Kora
HanoroT e oabueH BO cucTeMOT Ha [InaTeH npomeT, a
nopagn rpewka Ha KopucHukoT, HUTy ogroBapa 3a
U3BpLIYBakb€ Ha HELENOCHO W HENpPaBUITHO MOMOSHETU
Hano3un. Co orneg Ha aBTOMATCKOTO W3BPLUYBake Ha
aBToOpu3MpaHuTe Hanosu, KopucHWKOT ja cHocu uenocHata
OOrOBOPHOCT BO BpCKA CO ENEKTPOHCKM MNOTNMLIaHUTe
Hanosu.

BaHkata ro 3agpxyBa npaBoTO Aa ro MPOMEHUM 0OEMOoT,
coOpXuHaTa MW UeHaTa Ha MOeAMHEYHUTE YCnyru Ha
€neKTPoHCKo / MobunHo GaHKapcTBO 3a LUTO Ke ro U3BEeCTU
KopucHMKOT Ha Hekoj o crnegHWTe HayvHW no u3bop Ha
BaHkata: co ob6jaByBawe wuHdOpPMauuja Ha M3BOAOT Ha
cmeTkaTa, NMMcMeHo m3secTyBawe, CMC / e-maun nopaka,
erieKkTpoHCka nopaka, objaBa Ha odwmuujanHaTa WHTEPHET
cTpaHa Ha BbaHkaTa unu co apyr Meguym Ha KOMyHUKauwja.
Jokonky KopucCHUKOT He ce cornacyBa CO MpOMeHuTe oA
NPeTXoOHMOT CTaB Ha OBOj YrNeH, MMa npaBo Ada nogHece
NUCMEH NPUroBOP UNKN NUCMeHO Gapare 3a packUHyBare
Ha [loroBopoT cornacHo oapenbute 3a packuMHyBakwe Ha
PaMKOBHMOT OroBop coapykaHu Bo oBue OnwTh YCoBu.

VIl. HAOAOMECTOUWN, KAMATHU CTAMNKWU U OEBU3HU
KYPCEBU

HPECMETyBaH:e Ha HagomecToUuM N KaMmaTHU CTanku

UneH 29

3a ycnyrute koun baHkata v obe3beayBa Ha KopucHukoT
cornacHo osune OnwTy ycnosu n PaMKOBHWOT OOrOBOp CO
KopucHukoT, BaHkaTa npecmeTyBa 1 Hannaka HagomecTouum,
TpoLLOLW, NPOBU3MN U KaMaTHW CTanku 1 ogobpyea kamaTa
BO BMCMHA, BO POKOBU M Ha HayuH cornacHo Tapudarta 3a
HagomecToun Ha ycnyrm wTto r Bpwmn TTK Banka A[
Ckonje n OgnykaTta 3a BUCMHA Ha kamaTHUTe cTanku Ha TTK
Bavka A[l Ckomje, 3aKOHCKWTE MpPONWCU W OCTaHaTuUTe
WHTepHU akTn Ha baHkaTa.

HagomectounTe, TpowOUMTE M MPOBUIUNTE KOU TM Hannaka
Bankata v BknydyBaaT, 6e3 orpaHudyBake: NpoBU3MKU 3a
OOpXyBake Ha nnaTexHa cmeTka, NMPOBM3MKU 3a ynnaTtn u
noBnekyBawa BO [OTOBO, MPOBM3NM 3a GE3roTOBUHCKM
TpaHcakuunm BO nnaTeH npomeT, npoBuannm 3a CMC
u3BecTyBake, NPOBU3MU 3a TPajHU Hano3wn, NpoBM3nM 3a
KOpUCTEHE Ha  ycnyrute Ha  MOOWIHO/ENEeKTPOHCKO
fbaHkapcTBO, MpoBM3UM 3a opobpyBawe Ha [A03BONEHO
npeyekopyBare, NPOBM3MN 3@ HOCTPO M NIOPO AO3HaKW, 3a
CBUMT, TpoLIOUK, 3a UHTEPBEHLMM, OOKYMEHTapHN paboTu
(akpeanTvBM rapaHuMu M MHKaca), 3a ynnata u ucnnaTta Ha
eeKTMBHN CTPAHCKWU Mapu, NpoBM3UW 3a U3BpLIyBake Ha
pelleHunja 3a NpUCUHa Hannarta v 3agorkHuua, nNpoBU3vK
3a bnokaga n gebnokaga Ha cMeTKa, 4eNyMHO U3BPLUYBaHe
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Ha pelleHuja 3a NpucunHa HannaTa, NPOBU3MKN 33 ONMOMEHMU
3a gocneaHu, a HeHannaTeHu nobapyBara, MNPOBU3UN 3a
yrneHapvHW, npoBepka, ynnatu, wucnnatu Kako 1
gononHuTenHu 6Gapakwa 3a onepaTtuBHO paboTewe Cco
0eBUTHU M KpeaOUTHU  KapTUYKM Kako U MNpoBM3UKN 3a
OoCTaHaTW ycnyru BO AenoT Ha NnaTHMOT MPOMET Co 3emjata
W CTpaHCTBO, OnarajHM4ko UM KapTU4HO paboTerse,
npeasuaeHn Bo Tapudpata 3a HagoOMecTouu Ha ycnyrute
wto rv Bpwwn TTK Banka ALl Ckonje.

Mokpaj HagomecTouMTe M TpoLLoLUMTE OA NPETXOAHUOT CTaB
BaHkata npecmeTyBa M HagOMECTOK 3a MMaTeHW TPOLUOLU
Ha cTpaHckmTe BaHKM KoM npousneryBaaT Of BpLUEHETO Ha
NNaTtHMOT MPOMET CO CTPaHCTBO, MO Hanor/Bo KOPWUCT Ha
KopucHukoT.

KopucHukoT co oBne OnwTu ycrosu ja oBnactysa baHkaTa
W faBa COrnacHoOCT AUPEKTHO Aa ja 3aforbkyBa cmeTkaTa BO
BpCKa CO HagoMecTouuTe 3a BpLUeHe OaHKapCKu ycryru,
NpoBM3UN, CUTE TPOLUOLUM NOBP3aHU CO NNATHUOT NpoMeT
BO 3emjaTa M BO CTPaHCTBO, [AebOuTHa KapTnyka wu
€neKTPOHCKO nnu MobunHo 6aHkapcTBo U cuTe nobapyBara
KOM MOXaT Ja HacTaHaT BO Bpcka co paboTeweTo co
nnarexHata cMeTka M UCTUTe Aa M HannatyBa CorfacHo
oapenbuvTe 3a faBake CornacHocT of osue OnwTy YCnoBu.
CpeacTtBarta Ha nnatexHata cmeTkata Ha KopucHukoT ce
cpeaoctea no BugyBakbe cO kou KopuCHUKOT Moxe Aa
pacnonara Bo cekoe BpeMe. baHkaTta npecmeTyBa u nnaka
KamaTa Ha cpeacrtBata Ha KOpWUCHMKOT cornacHo co
OpnykaTta 3a kKamaTHuM cTanku Ha baHkaTa u npecmeTaHuTe
KamaTu M MpunuilyBa Ha cocTojdata Ha CMeTKata Ha
KpajoT Ha NpecMeTKOBHMOT Mepuoa W npu 3aTBopare Ha
cMmeTkarta.

MNMpecmeTkaTa Ha kamaTaTa Ha cpefcTBaTa No BuayBake Ha
OeHOT Ha noTnuwyBare Ha oBoj [loroBop e Aekyp3unBHa, CO
MeceyHa npecmeTka u ucnnaTta.

Mpu pocneBawe Ha OBBPCKMTE MO OCHOB HaZOMECTOUM U
Tpowoun no OocHOB paboTeweTo CO nnatexHara cmeTka
pokonky KopucHukoT Hema o6e3begeHo nokputue of
COMNCTBEHW CpeacTBa, MCTMOT e [JOofKeH BedHaw fda
06e306eaun nokputMe OOHOCHO Aa M MogMUpPW OOoCTacaHuTe
06BpCKN.

Co notnuwyBawe Ha oBoj [orosop, KopucHukoT ja
oBnactyBa baHkata u n gaBa HEOTNOBUKNMB Hamnor Aa rm
HannaTtysa HagomecTouuTe W TpowouuTe Ha TepeT Ha
cpencTBaTa v o ApYyruTe HEroBU CMETKN OTBOPEHMU BO
BaHkara.

Tapudpata 3a HagomecTouM Ha ycnyrm wTo rm Bpwmn TTK
Banka AL Ckonje n OgnykaTa 3a BMCMHA Ha KamaTHUTE
CTanku nopgrexart Ha M3MeHu of CcTpaHa Ha baHnkaTa u 3a
npomeHnte KopucHukoT Ke ©Ouge uM3BecTeH npeky
objaByBare Ha HoBa Tapuda 3a HagOMeCTOLM Ha YCNyru Ha
BaHkata BO OenoT koj ce ogHecyBa Ha paboTeweTo Ha
GU3MYKM Nnua co nnaTexHu cMmeTkn u Hoea Opnyka 3a
BMCMHA Ha KamaTHWUTe cTanku Ha baHkaTa BO AenoT koj ce
oOHecyBa Ha paboTeHeTo Ha (PU3MYKM NMLA CO MiaTeXHU
CMETKM CO COOABETHU U3BECTyBaka 3a U3MEHUTE Ha BUOHO
MecTo BO npocTtopumnte Ha baHkaTta, Ha oduumjanHaTta
WHTEpHeT-cTpaHuua Ha badkaTa https://www.ttk.com.mk
npeky nopranoT Ha BaHkaTa 3a nepcoHanuavpaH npucTtan 3a
n3BectyBaka M OOKYMEHTU 3a MNNnaTexXHUu ycnyrm unn npeky
Apyr TpaeH MeauyMm, BO cOrflacHOCT co oBue OnwWTu YCroBu
M BaXe4ku Mponucu, HajManky ABa Meceuu npef npomeHaTa.
3a pocTanHocTa Ha M3MEHeTUTe ropecnoMeHaTV WHTEPHU
aKTM M u3BecTyBakba KOH uctute baHkata ke ro mssectu
KOPUCHWKOT COrfacHO AOroBOPEHUOT HAYUH Ha N3BECTYBaHe

npeky:
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- M3BOAOT 3a cocTojba M NPOMETOT Ha cMeTkaTta Koj MoXe
4a ro nogurHe Ha wantepute Ha GaHkaTa BO XapTueHa
dopma unu Bo eneKTPoHCcKa ¢opma npeKky uHtepHeT (TTK
E-bank),

- eneKTPOHCKO\MOBUNHO GaHkapcTBO, npeky uHTepHeT (TTK
E-bank) nnn co mobunHa annukaumja (TTK M-bank)

- nopaku ncnpatenn no CMC unu Bubep komyHukaumja,

- eneKTpoHCKa nowuTa.

Ako KopuCHMKOT He ce cormacyBa CO NpoMeHaTa Ha
HagomecTouuTe, TpowouuTe, MNPOBU3NUTE W  OpYyruTe
HaJOMECTOLN NOBP3aHM CO paboTere Ha cMeTKaTa MoXe [0
baHkaTa pa nogHece Oaparwe 3a packuHyBake Ha
PamkoBHMOT gorosop Bo pok of 2 (aea) meceumn n ga 6apa
3aTBOpake Ha cMeTKaTa, BO CNPOTMBHO Ce CMeTa [eka €
cornaceH co NpeanoXeHUTe N3MEHM.

HdeBusHu Kypcesu

YUnen 30
Mpn wm3BpwyBarke Ha AEBU3HW NNakawa 04 nnartexHara
cvetka Ha KopwucHukoT, bBaHkaTta npumeHyBa Baxeuyka
KypcHa nucta Ha baHkaTta u ro uHgpopmmpa KopucHukoT 3a
KOHKpeTeH Kypc npegBpeMeHo unu gorosapa nocebeH Kypc
3a nHguBmayanHa copabortka.
KopuchHukoT ja onactyBa bankata pga ja nononHu w
noTnuLle 3akny4yHuuaTa 3a kynonpogaxba Ha oeBu3n.
baHkaTa dopmmpa n objaByBa kypcHa nucrta Ha OHeBHa
ocHoBa. OCHOBHMOT nap Ha TpryBawe e EYP/MK[ 3a koj ce
aeduHMpa KynoBeH M NPOAaXeH KypC Crnopen akyTenHata
coctojba Ha pAeBu3HWOT nasap. KypcoT Ha ocTaHatute
BanyTn ce dhoopmmupa kako “kpoc”, cnope KypcoT Ha eBpOTO
M KoedUUMEHTOT Ha gpyraTa BanyTa Ha MeryHapogHWOT
nasap Ha BanyTu Ce UCKaXyBa BO MaKeJOHCKN AeHapMu.
JOokonky KOpUCHMKOT - [JOSMKHUK Hema pacnofnoXnveu
napuyHu cpeacTBa 3a MpuUcCUiHA Hanfnata BO AeHapu 3a
LEenocHO u3BpLUyBake Ha nnatexHata TpaHcakuuja Bp3
OCHOBa Ha NMNaTHWOT Hanor 3a npucunHa Hannarta, baHkaTa
BpLWM BanyTHa KOHBep3aWja BO [eHapu Ha Herosute
pacnonoXnumBu Napu4HN cpeacTsa 3a NpucuiiHa Hannarta Bo
Apyra BanyTta co npumeHa Ha cpedHuoT Kypc Ha HapogHaTta
b6aHka Ha Penybnuka CeBepHa MakedoHwja Koj Baxu Ha
OEeHOT Ha TpaHcakumjaTta Ao M3HocoT notpebeH 3a LenocHo
M3BpLUYBakbe Ha MraTexHaTa TpaHcakuuja BP3 OCHOBA Ha
NNaTHMOT Hanor 3a MpUCUNHa Hannata U M npeHecysa Ha
nnartexHa cMeTka BO AeHapu Ha KOPMCHUKOT — AOMKHUK.
Mpu kopucTewe Ha AebuTHaTa KapTUyka BO CTPaHCTBO
KopnCHUKOT ce 3agomkyBa BO AeHapcka NPOTMBBPEAHOCT
Ha WM3HOCOT M3pa3eH BO €Bpa, MO BaXeYKMOT MeHyBauyku
npogaxeH Kypc Ha baHkaTa.
3a npecmeTka Ha BWCMHATa Ha HagomecTouuTe U
TpowouuTe of CTpaHcKa BanyTa BO AOMallHa Banyta ce
KOpUCTW cpedHuoT Kypc Ha HapogHa 6aHka Ha Penybnuka
CesepHa MakefoHuja, Baxke4kn Ha AEHOT Ha npecMmeTKkaTa.
[okonky 3a nnakawe Ha HagomecTouuTe M TpowouuTe ce
ynotpebu cTpaHcka BanyTa, CTpaHcKkaTa BanyTa ce oTKynyBsa
cnopea KynoBHUOT Kypc o4 MeHyBadkaTa KypcHaTa nucTta Ha
BaHkaTa kypc Ha AEHOT Ha NopaMHyBaH€e Ha 0OBPCKUTE.
Mpu KopucTerwe Ha kapTuykata Bo cTpaHCTBO, KopucHukot
ce obBp3yBa [f[a ja KOPWUCTM KapTuykata [JO M3HOCU
NYMUTUPaHN CO NponNUcuUTe 3a AEeBU3HO paboTere BaXKe4ku
Bo Penybnuka CeBepHa MakenoHuja.
KopnCHUKOT ce 3adormkyBa BO AeHapcka NpOTMBBPEAHOCT
Ha M3HOCOT M3pa3eH BO eBpa, N0 MEHYBAYKMOT MPOAaXeH
Kypc Ha baHkaTa. Cute TpaHcakuuy BO BanyTu pasfnyHu og
eBpa, HajnpBo ce pa3meHyBaaT BO eBpa crnopeq
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odUUMjanHMOT Kypc BO CUCTEMOT Ha OMNepaTopoT Ha
KapTMyHata nnaTexHa Llema no kKoja e u3dageHa
nnatexHata kapTudka, na noToa ce 3agofxyBaaT BO
[AeHapcka NpoTMBBPEOHOCT.

MpomeHM Ha HagoOMecTOLM, KaMaTHU CTanku U AeBU3HU
KypceBu

Ynen 31
MNpomMeHWTe BO BUCMHATa Ha KamaTHWUTE CTarnku U OEBU3HNOT
KypCc MOXe da ce npumeHaT BegHaw K 6e3 npeTxofHo
nsBecTyBawe A0 KOpUCHMKOT, NoA yCrnoB NpoMeHuUTe aa ce
npaBaT Bp3 OCHOBaA Ha MeHyBake Ha pedepeHTHaTa
KamaTHa cTanka u/vnu pedepeHTHUOT AEBU3EH KypC.
BaHkaTa Ha [O3BONEHOTO NpeYeKkopyBake U Ha KpeauTHUTE
KapTWM4kM npecMeTyBa M HannaTtyBa MpPOMEHNMBa kamaTHa
cTanka, npecmeTaHa kako 30Mp of KamaTHaTa cranka Ha
OCHOBHMWOT MHCTPYMEHT 0[] onepauuuMTe Ha OTBOpPEeH nasap
Ha HapogHa 6GaHnka Ha Penybnuka CeBepHa MakenoHuja
(kamaTHa cTanka Ha 6narajHMykM 3anucu), LTO BaXW Ha
nocrnegHUoOT OeH oA MNONyrogvMeTo LWTO My MNpeTxoan Ha
TEKOBHOTO MOMNyrogMe u uKCEH AOAATOK Ha MPOLIEHTHU
MOEHN Ha roduLIHO HMBO COrMacHo opnyka Ha bankarta.
YcornacyBateTO Ha kamaTHaTa cTanka Ke ce BplM Ha
LecTMeceYyHa ocHoBa M Toa Ha 1 jaHyapu 1 Ha 1 jynu cekoja
roguMHa corfacHo u3MeHaTa Ha KamaTHaTa cTanka Ha
fnarajHnykn 3anvcm koja ja objasysa HBEPCM, a koja e co
BakHocT Ha 30.06 ogHocHo 31.12. lMpu dopmuparwe u
npecMeTyBake Ha KamaTHaTa cTanka 3a nepuoaoT of
0aTyMOT Ha CKryyyBawe Ha [OroBOpoT [0 AaTyMOT Ha
NpBOTO ycornacyBake Ha KamaTHata cTanka Ke ce
npuUMeHyBa KamaTHa cTanka Ha ©narajHuykuTe 3anucu koja
Wwto e BO BaxHocT Ha 30.06, pokonky pAaTtymoT Ha
CKny4yyBawe Ha [JoroBopoT e Bo nepuogot og 01.07 go
31.12. nnm kamaTHa ctanka Ha bnarajHuu4kMTE 3anucu Koja
WTO € BO BaxHoCcT Ha 31.12. pgokonky JAaTymoT Ha
CKnyyyBawe Ha fgorosopoT e Bo nepuogot o 01.01 go
30.06. Bo cnyyaj ga kamatHaTta ctanka 6uae noBucoka of
3aKoHCKaTa KasHeHa kamaTa, baHkaTa ke npecmetyBa u
Hannaka KamMaTHa cTanka BO BMCMHA Ha 3aKOHCKa Ka3HeHa
kamara.
Ha cpenctaTta ko KOPUCHUKOT MM KOPUCTU Hag yTBPOAEHWOT
M3HOC Ha [J03BOMEHO MNpeyeKopyBake WM Ha KPeauTHU
KapTuikn, baHkaTa Ke npecmeTyBa KasHeHa kamaTa koja
npetctaByBa 30Mp 04  OCHOBHMOT  WHCTPYMEHT 0f
onepaumMmMte Ha OTBOpeH nasap Ha HapogHa baHka Ha
Penybnuka CeBepHa MakenoHuja (pedepeHTHa kamaTHa
cTanka), WTO BaXW Ha MOCNeOHWOT OEeH of Monyrogueto
LUTO My NPETXOAM Ha TEKOBHOTO nonyroaue, 3ronemeHa 3a 8
NPoOUEHTHN noeHn. KamaTHaTta cranka ce onpegernyea Ha
cekoe nonyrogve, ogHocHo Aea naTtu roguwHo Ha 01.01 un
01.07 cormacHoO u3MeHaTa Ha KamaTHaTa cTanka Ha
OnarajHuykn 3anucum koja ja objasya HBPCM, a koja e co
BaxkHocT Ha 30.06 ogHocHo 31.12.
BaHkaTa e gomkHa BefHalwl ga ro ussectu KopuCHMKOT 3a
NpOMEHM BO BUCMHATa Ha kamaTHaTa cTanka.
MNpomMeHWTe BO BUCMHATA Ha kamaTHaTa cTanka unu
OEBU3HMOT KypC KOM ce MOMOBOSIHM 3a KOpPUCHMKOT MoxaT
[Oa ce npuMeHaT 6e3 NpeTXo4HO U3BECTYyBaHE.
KopucHukoT e 06Bp3aH aa o6e3beaun nokputme Ha cMeTkaTa
npu gocnesBake Ha 6uno koja o6Bpcka MO OCHOB Ha ycnyra
KOja KOPUCHUKOT ja kopucTn og baHkara.
BaHkata uma npaBo Ha KopucHukoT ga My npecmeTta u
HannaTu of cMmeTkaTa 3aKOHCKa Ka3HeHa KamaTta yTBpAeHa
COrNacHO MO3UTMBHM  3aKOHCKM MNpOnMuCK  3a  Cekoe
NpemMonyeHo OOMKHUYKO carnpo.
[MpomeHMTe BO BMCMHATa Ha HagoMecTouuTe MOXe Aa ce
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npumeHat Hajmanky 2 (gsa)
npoMeHuTe Ha odwmumjanHaTa WHTEepPHET-CTpaHuua Ha
Bankata https://www.ttk.com.mk, npeky nopTtanoT Ha
BaHkaTa 3a nepcoHanuaupaH npucTan 3a U3BecTyBawa u
OOKYMEHTW 3a nraTexHW ycnyru wunu npeky apyr tpaeH
MeauyMm, BO corracHocT co osume OnwTtu ycrnosu wu
Ba)KeYkn nponucu, co koe ce cmeta geka KnueHToTt e
M3BECTEH U CornaceH Aa ce NpMMeHaT NPoOMEHUTE.

3a npomeHUTE BO BUCUHATa Ha HagomecTtouuTe baHkaTta ke
ro U3BECTU KOPWCHUKOT COrNacHO AOrOBOPEHUOT HA4YMH Ha
n3BECTyBaH€E NPeKy:

- M3BOOOT 3a COCTOj0a M NPOMETOT Ha CMeTKaTa KOj MOXe
Ja ro nogurHe Ha wantepute Ha 6aHkaTa BO XapTueHa
dopma unm Bo efieKTPoHCKa dopma npeky nHtepHet (TTK
E-bank);

- eneKkTpoHCKO\MOOUNHO GaHkapcTBO, nNpeky nHtepHet (TTK
E-bank) unu co mobunna annvkaumja (TTK M-bank);

- nopaku ncnpatenn no CMC unu Bubep komyHukauwja;

- eNeKTPOoHCcKa nowiTa.

Ako KopucHUKOT He ce cornacyBa CO NMpOMEHWUTE Moxe A0
BaHkata pa nogHece Oapare 3a packMHyBawe Ha
PamkoBHMOT goroBop Bo pok of 2 (aea) meceun n ga bapa
3aTBOpake Ha CMeTkaTa, BO CMpPOTMBHO Ce CMeTa [eka e
cornaceH co NpeanoXeHnTe N3MeHMN.

MeceuM no ob6jaBa Ha

VIIL. KOMYHUKALUUJA TOMEFY CTPAHUTE HA
AOOroBorPoOT

KaHanu 3a KomyHukaumja

UneH 32
Ako He e HewTOo NocebHO JoroBopeHo nomefly baHkaTa u
KopucHukoT co oBue OnwTu ycrnoBu, Unn co apyr nocebeH
JOroBOp, WNM ako He € TMOoWHaKy npeaBnaeHo Co
NPYMEHNMBUTE NMPONUCU UNWN Copen npakcata Ha baHkarta,
KOMyHuKaumnjaTa of baHkata oo KopucHukoT mMoxe ga ce
BpWM Ha edeH o4 CrNefHUBE HauvHW, BO 3aBUCHOCT 0Of
cny4ajor:
- eNeKTPOHCKM Ha nocrnegHaTa rnosHata agpeca Ha
erneKkTpoHcKa nowTta AageHa og KopuCHUKOT, nnm
- CO MOpakM WM COOMLWITEHMjA MPeEKy ycryrute 3a
€reKTPoOHCKO  unu  MobunHo  BGaHkapcTBO  3a
KOPWUCHWUKOT KOj r’M KOPUCTU UCTUTE 3a MnaTexHa
cMmeTKa WTO ja uma Kaj baHkaTa, unm
- npeky TenedoH OO0  MNOCNEAHMOT  Mno3HaT
TenedoHckm 6poj obesbeneH oa KopncHukoT, unm
- npeky TekctyanHu nopaku (CMC wnn Bubep) go
nocnegHnoT nosHaT 6poj Ha mobuneH TenedoH
AageH oa KopucHukoT, unm
- CcO jaBHM o6jaBu BO MeOUyMUTE, WU MPEKY
OOKYMEHTW/COOMLUTEHMja KoM Cce [JocTanHu BO
dunujanuTe/ekcnosutypute Ha baHkata u Ha BeO-
cTpaHaTa Ha baHkata nnm
- CO pedoBHa unu  npenopadaHa
nocnegHata nosHata  agpeca
KopvcHUKOT; unu
- MpeKy Apyr TpaeH meavym AeduHupaH COrfacHo
3aKOHCKM NpOnucu.

nowra
JapeHa

ao
on

KomyHukaumjata o KopucHukoT go BaHkata moxe ga ce
BpWMW Ha efeH o4 CrnefHUBE HauvHW, BO 3aBUCHOCT 0Of
cny4ajor:

- odmumjanHWTe agpecu Ha e-nowTn Ha baHkata
06jaBeHn Ha ocuumjanHaTa Beb cTpaHa Ha baHkata
unu

- TenedoHcknTe OpoeBu Ha baHkaTa objaBeHV Ha
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odmumjanHaTta Beb cTpaHa Ha baHkaTta unm

- paboTHo NNYHO BO Koja 6uno oa
dunujanute/ekcnosutypute Ha baHkata BO TekoT
Ha HMBHOTO Bpeme, (agpecaTta u paboTHOTO Bpeme
Ha dunujanute/ekcnosntypute Ha baHkata mMoxe
Aa ce HajoaTt Ha Beb cTpaHaTa Ha baHkara), nnm

- no nowTa Ha ajgpecata Ha pPerncTpupaHoTo
ceauwite Ha baHkata unm

- no TenedoH, BO TeKOT Ha paboOTHOTO Bpeme Ha
dunujanute/ekcno3ntypute Ha baHkaTta unm

- CO Apyrn eneKkTpoOHCKM cpeacTBa 3a kou baHkata
MOXe ofBpeMe-HaBpeMe ga [0  W3BecTyBa
KopucHukoT.

KomyHukaumjata nomery KopucHukoT n BaHkaTa ke 6uge Ha
MaKeJOHCKM jasvK, UMK Ha Apyr jasuk LUTO oAHanpes Ke ce
porosopu co KopncHMKOT.

BaHkata Hema HMKakBa OAroBOPHOCT UM 0BBPCKa 3a KakBa
6uno wrteta wnm 3aryba wWto Moxe pda My Ouge
npeaussukaHa Ha KOPUCHUKOT Kako pesynTaTt Ha KakBo 6uno
JouHewe, Hegopasbuvparwe, YHUWITYBawe UNu  gpyra
HenpaBWHOCT NpY UCNpaKkakeTo Ha Koe BUNo N3BecTyBame
npeKy Koj 6uno HaunH Ha KOMyHMKauvja HaBedeH norope, Ao
unn of KOpWCHMKOT, nnuM Ha koe 6uno Tpeto nuvue, of
NPWYMHK KOW HE ce nopg KOHTporna Ha baHkara.

BaHkaTta Hema ga CHOCM HWKakBa OArOBOPHOCT 3a KakBa
ouno 3aryba unu HenpuMMake Ha KakoB OUNO OOKYMEHT,
noTBpAa M MOLUTEHCKO M3BEeCTyBawe Of MPUYMHU KOU He
ce nofj KoHTpona Ha baHkara.

BaHkata uma npaBo ga ogbve ga npudatn Kakeu 6Guno
coonwTeHnja/musBectyBawwa QfageHn Ha KopucHukoT BO
BpCKa CO HeroBuTe NocToedkn nogartoum gokonky baHkata
He e 3340BONMHa BO OJHOC Ha CcoAapXuHata unu
aBTEHTMYHOCTA Ha TakBMTe COoOoMWTEHNja /M3BeCTyBaHa.
BaHkaTa ja cmeTa KopecnoHAeHuujaTa u KomyHukaumjata og
BaHkata no KopncHUKOT kako ypedHO ucrnopayaHa, JOKOMKY
€ ucrpaTteHa Ha nocrnefHata no3HaTa MnolwiTeHcka agpeca
wTto KopucHukoT 1 ja gan Ha BaHkata Bo nucmeHa copma,
WM OOKONKY € WchpaTeHa BO eNekTpoHcka dopma Ha
nocrnegHata nosHaTa emMaun agpeca unuv npeky Ycnyrute 3a
WHTepHeT OaHkapcTBO / MoOwnHa annukaumja, unm Ha
nocrnegHUoT no3HaT MobuneH TenedgoHckn 6poj WTo
KopucHukoT n rm gan Ha baHkata. KopucHukoT ogroeapa 3a
HeHaBpeMeHO u3BecTyBake Ha baHkata 3a kakBu 6uno
nNpoMeHn BO HeroBuTe nogaTouM 3a MowTeHcKka agpeca,
emaun agpeca unm mobuneH tenedgoHckn 6poj.

BaHkaTa ro 3agpxyBa nNpaBoTO, N0 CBOe Haorake, Aa oabue
[a wu3BpWM KakBa OWNO nnaTtexHa TpaHcakuuja Ha
nnarexHata cmeTka Ha KOpUCHWMKOT unu ga ro npekvHe
M3BeCTyBakeTo MO  nowrTa, [JOoKonky Owuno  Koja
KopecrnoHgeHuvja wTo 6una wucnpateHa A0 KopucCHUKOT
buna BpaTeHa BO baHkaTa nmopagu norpelHa agpeca u
pokonky baHkata npesena mepku w/vnu ce obugena Aa
KOHTakTMpa co KOpUCHUKOT CO uen ga rm axypvpa Heropute
nogaToum 3a KOHTaKT U Toa He BUN0 MOXHO.

BaHkaTa nma npaBo ga ucnpaka TekctyanHu nopaku (CMC)
wnu  apyrm  BMOoBM  nopakn Ao KopucHuKOT — 3a
MH(OPMaTUBHWN LIENM KOM Ce OJHEeCyBaaT Ha M3BpLUYyBahe
WNN  HeusBplUyBawe Ha nnaTHM Hanosu, Kako u 3a
3ri0HamMepHu aejcTBrja o4 TpeTun nuua.

BaHkata nma npaBo, HO He e 1 06Bp3aHa, Aa ja noTBpan
aBTEeHTMYHOCTa npeky ropeonuwiaHWTe KaHanmu 3a
KOMyHMKaumja co KopuCHUKOT mnu nuuarta oBracTeHu of
KopucHukoT Aa AejcTByBaaT BO HEroOBO MMe MMM 3a Heroea
CMeTKa, npeky TenedoH CO KOpUCTEHE Ha KOHTaKT
nogaToum Kou ce Bo cuctemoT Ha bankarta. OBa reHepanHo
ce MnpuMeHyBa BO Cryyam Kora MOCTOM COMHeBake 3a
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namama nnm 6e3begHoCHa 3akaHa U/MNK 3a UK BO CIyyaj
Kora ropeHaBefeHUTe AeTanu ce MeHyBaaT, Ha Koja 6uno
agpeca unu TenedoHckn 6poj nssectenn o baHkaTta opf
BpEMe Ha BpeMe.

U3BecTyBamwe

YUneH 33
baHkata wusrotByBa WM3Bog Ha coctojba M npomeT of
nnatexHata cmeTka 3a CMTe MPOMEeHU Ha cocTtojbaTta Ha
nnarexHata CMeTKa, KOj ro craBa Ha pacrnonarawe Ha
KOPUCHWKOT HajoouHa HapedHWOoT AeH NOo HacTaHyBawe Ha
npoMeHaTa npeky pacrnonoXnMBUTE KaHanu Ha AocTasa Mo
n3bop Ha KopucHukoT Ha wantepute Ha baHkaTa unu npeky
npucTan BO eNeKTPOHCKOTO BaHKapCTBO.
KopucHukoT uma obBpcka pfda noaura/mpucranysa Ao
u3BoaMTEe 3a cocTtojbata M MNPOMEHWTE Ha nnaTexHara
CMeTKa, KoM My ce CTaBeHW Ha pacnonarawe HajMmanky
efHall MeceyHo, BO CMNPOTMBHO Ke Cce cmeTa p[eka
KopucHUKOT e ypeaHO n3BecTeH 3a coctojbaTa U NpoMeToT
Ha cmeTkaTta. Cute nNpuroBopu BO Bpcka Co paboTereTo co
nnarexHara cmeTka W W3BPLUYBaHETO Ha nnatexHute
TpaHcakuun, KOpUCHMKOT € [OrKeH fa M npujaBn Kaj
BaHkaTa Bo pok og 20 (gBaeceT) AeHa No 3aBpllyBake Ha
MeceLoT BO KOj € eBMaeHTMpaHa crnopHata TpaHcakuuja Ha
nnartexHaTta cmeTka.
M3BelwTajoT 3a HannateHn HagoMecTouw, KOj ce U3roTeyBa
cekoja roguHa 3a npeTxogHaTa KaneHaapcka roguvHa,
BbaHkaTa ro u3rotByBa HajoouHa A0 KpajoT Ha jaHyapu BO
TeKOBHaTa rogvMHa u My ro gaBa Ha HeroBo nM4HO Gapamne
npeky wantepute Ha baHkaTa.
3a gocTtanHocTa Ha M3BewTajoT 3a HagomecTouu baHkata
Ke ro M3BeCTU KOPWUCHUKOT COrflacHO AOroBOPEHMOT HauuH
Ha U3BECTYyBaHe NpeKy:
- M3BOJOT 3a cocTojba M MPOMETOT Ha CMeTkaTta Koj MoXe
Ja ro nogurHe Ha wantepute Ha 6aHkaTa BO XapTueHa
dopMa 1nun Bo eNleKTPOHCKA dopma NpeKky uHTepHeT (TTK
E-bank)
- eneKTpPOoHCKO\MOOUNHO GaHkapcTBO, npeky uHtepHeT (TTK
E-bank) unm co mobunna annukauumja (TTK M-bank)
- nopaku ncnpatenn no CMC unu Bubep komyHukaumja,
- eNeKTPOoHCKa nowiTa.
Bo cnyyaj Ha noeguHeyHa nnaTexHa TpaHcakuuja
WMHMLMpaHa of CTpaHa Ha nnaka4voT, COrfacHO CKIyYeH
pamkoBeH goroBop, baHkata ce obBp3yBa Ha Gapate Ha
nnakayor, ga My pfage WHGOpMauMu 3a KOHKpeTHaTa
nnatexHa TpaHcakuuja W Toa, 3a MakcumaneH pok 3a
M3BpLUYBakbe U BUAOT M M3HOCOT Ha HagoMecTouuTe Ha
TOBap Ha nnaka4voT, BKYMHO M N0 NOEANHEYHU CTaBKM.

UHcopmaumm 3a nnaka4yotr U NpMMayvoT 3a NoeguHeYHUu
NnaTeXXHU TpaHcaKuumn

baHkata Ha KopuCHMKOT Kako nnaka4y, BegHaw Mo
3a40IPKyBakbe Ha HerosaTa nnaTexHa CMeTKa 3a M3HOCOT Ha
noegvHeyHaTta nnatexHa TpaHcakuuvja unm no npuemoT Ha
NNaTHUOT Hanor, AOKOSKy KOPUCHUKOT He KOpUCTU nNnaTexHa
CcMeTka 3a Wu3BpLyBake Ha MoeauMHedHaTa nnaTtexHa
TpaHcakuuja, ke My 1 gage Ha KopucHMKOT Ha xapTuja unm
Ha Opyr TpaeH MegnyM crnegHuTe nHdopmaummn:

- pedbepeHTHa O3HaKka Ha nnaTexHaTta TpaHcakuuja
co koja KopucHukoT-nnakady moxe pga ja
noeHTMuKyBa TpaHcakuujata W OOKOMKy e
NPUMEHNNBO, WHoOpMaLunTe KoM ce opHecyBaaT
Ha NpMMaYyor;
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- W3HOCOT Ha MnaTexHaTa TpaHcakuuja BO BanyTtaTa
BO Koja nnaTexHaTta cMmeTka Ha KopucHukoT-nnaka4
ce 3a40/KyBa UMM BO BanyTaTa Koja ce KOpUCTU BO
nNaTHUOT Hanor;

- BMAOT M U3HOCOT Ha CMTe HaJoOMecTouW LITO ce Ha
ToBap Ha KopucHukoT-nnaka4y, BKYNHO U MO
noeAuHeYHW CTaBKW;

- [OeBU3HMOT Kypc koj BbaHkata ro kopucten npu
M3BpLUYBaH-ETO Ha MNnaTexHata TpaHcakumja |
W3HOCOT Ha nnaTexHaTa TpaHcakumja no BanyTHaTa
KOHBep3wja, AOKOSIKY € MPUMEHNMBO, U

- [aTyMmOT Ha BanyTa 3a 3afosfiKyBawe unv gatymot
Ha NpvMeM Ha NNaTHUOT Harnor.

BaHkata Ha KOpWUCHMKOT Kako npuvMad BefHaw no
M3BpLUYBak-€TO Ha MoedvHevHa nnaTtexHa TpaHcakuuja, ke
My M gage Ha KopuCHUKOT-Npumay Ha xapTuja unu Ha gpyr
TpaeH Megnym cnegHuTe MHopmaumm:

- pedepeHTHa O3Haka Ha nnaTexHaTta TpaHcakuuja
co koja KopucHukoT-npumay MoXe da U
naeHTUUKyBa TpaHcakumjata 1M nnakavoT u cute
MHdOPMaLMK KoW ce npeHecyBaaT CO nnaTexHaTa
TpaHcakuuja;

- M3HOCOT Ha MnaTexHaTa TpaHcakuuja BO BanyTtaTa
BO KOja nnaTtexHata cmeTka Ha KopucHuKoT-npumay
ce ogobpysa;

- BMOOT M U3HOCOT Ha cuTe HagOMeCTOLUM LITO ce Ha
ToBap Ha KopucHukoT-mpumady 3a nnaTexHute
TpaHcakuun, BKYMNHO M NO NOeOUHEYHU CTaBKu;

- 0eBM3HMOT Kypc KOj Cce  Kopucten  npwu
M3BpLIYBakE€TO Ha nnaTexHara TpaHcakumja of
BaHkaTa M M3HOCOT Ha nnaTexHarta TpaHcakuuja
nped  BanyTHaTa  KOHBep3wja,  [OOKOMKYy e
NPUMEHNNBO 1

- [aTymoT Ha BanyTa 3a ogobpyBake Ha cMeTkaTa
Ha KOp1CHMKOT-NpUMay Ha nnaTexHu ycnyru.

BaHkata My ™M [paBa unuM cTaBa Ha pacronarake
nHbopMaLumTe o NPETXO4HWUTE ABa CTaBa CTaBOBU Of OBO;
yneH Ha KopucHWKOT, egHall mece4Ho, 6e3 HaJoMeCTOK BO
MUCMEHa UNnu eneKkTpoHcka hopmMa Mpeky koja ce ocTBapyBa
[enoBHaTa Bpcka UMy Mpeky KaHanuTe Ha KoMyHuKauuja BO
paMKU Ha eneKkTPOHCKOTO Ui MOBMHOTO GaHKapCTBO.

Kora nnaTHMOT MHCTPYMEHT Ce KOpUCTU 3a [aBake Ha
COrnacHoCTa 3a W3BpLUYBake Ha MraTexHaTa TpaHcakuuja
ke ce NpuMeHyBaaT TpaHCaKUWUCKWTE orpaHuyyBaksa Kou ce
HaBeZeHn Bo OnwITMTe NpaBumna U YCroBu 3a KOPUCTEHE Ha
TWe nnaTHW WHCTPYMEeHTU U ycnyru, objaBeHu Ha Beb
cTpaHaTa Ha BbaHkara.

OTrctanyBakba opf ©6Gapawarta 3a uHcpopmauum
nnaTHUTe UHCTPYMEHTU CO Mana BpeAHOCT
3a nnaTHWMTE WHCTPYMEHTW KOWM Ce ofHecyBaaT CaMO Ha
NnoeguHEYHU NNaTeXHW TpaHCakuMmM KoM He HaaMuHyBaaT
1.200 geHapu nnn coodBeTHa MNPOTUBBPEOHOCT BO Apyru
BanyT” Unn nmaat orpaHuyyBare Ha TpoweneTo og 6.000
JeHapu unu coofBeTHa MPOTMBBPEAHOCT BO ApYyru BanyTtu
Unn YyBaaT NapuyHM CpeacTBa KoM BO HATY €0eH MOMEHT He
HagMUWHyBaaT 6.000 aeHapu unm cooaBeTHa
NPOTUBBPEOHOCT BO OPYrv BanyTu UM NNaTeXHU KapTUYKK
CO npeTnnata KoM He HagmuHyBaaT u3Hoc og 10.000
AeHapu unu cooaBeTHa NPOTMBBPELHOCT BO ApYrv BanyTw,
[OroBOpHUTE CTPaHWU Ce COrnacHu:
- baHkata Hema oOBpcka ga M gage Ha nnaka4vor
WHOPMaLMNTE 3a KOPUCTEHE Ha NnaTexHuTe
YCryrn Kou ce coapXaHu BO PaMKOBHWOT [OroBop,
BKITYYUTENHO M MaKCUMarHUOT poK 3a U3BPLUYBaHe

3a
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1 BMAOT M M3HOCOT Ha HAJOMECTOLMTE Ha TOBap Ha
nnakadoT, BKYMHO U NO MOEAWHEYHU CTaBKW, OCBEH
MHOpMaUMNTE 3a [MaBHUTE KapakKTEPUCTUKM Ha
nnaTexdHara ycnyra, BKIy4YyBajkm M M Ha4YMHOT Ha
KOj MAaTHUOT MHCTPYMEHT MOXe Aa Ce KOpMUCTH,
OAroBOpPHOCTUTE, HagomecTouuTe 7 apyrm
MHpopmaumm noTpebHn 3a Hocewe oanyka of
KOpPUCHMKOT Ha nnaTexHu ycnyrn 3a ckrnyvyyBame Ha
oBoj [JoroBop, Kako M ykaxyBake 3a Toa Kage Ha
NIeCHO [JocCTaneH HayuH Cce CTaBeHUM Ha
pacnonarawe cute Apyrn  uHdopmMauun - 3a
KOpUCTEHE Ha NraTexXHUTE yCnyru;

- baHkata Hema obBpcka ga npegnara NPOMeHW BO
ycnoeute Ha PamKOBHMOT LOroBop 3a nnaTexHu
YyCNyru Ha HayuMH onpegeneH Bo oBue OnwTtn
yCIioBU;

- baHkaTta Hema obBpcka ga v gage uHgpopmaummTe
of ctaBoBuTe 4 U 5 0f 0BOj UnNeH, OCBEH Aa M gage
MM ga rm cTaBum Ha pacnonarawe uHdopmMmaummte
3a pecdepeHTHa  O3Haka Ha nnarexHara
TpaHcakumja, M3HOCOT Ha nnaTexHaTta TpaHcakuuja
M HaJOMECTOKOT 3a Taa TpaHcakuuja, a BO CIyuaj
Ha HEKONKy MnaTeXHW TpaHcakumM o WCT Bug
HanpaBeHW 3a WUCT npumay, wHdopmMauun 3a
BKYMHMOT M3HOC Ha MMaTeXHW TpaHcakuum wu
BKYMHMTE HagoMecTouuMTe 3a Tue nnaTtexHu
TpaHcakuuu, n

- baHkaTta Hema oGBpcka ga v gage wnv ga rm ctasum
Ha pacnonarawe Ha KopucHUKOT MHdopmaummTe og
anvMHea 3 o OBOj CTaB [AOKOMKY MAaTHUOT
WHCTPYMEHT Ce KOPUCTU aHOHMMHO WU  ako
TEXHUYKM € HEBO3MOXHO Aa My ce 0be3benaTt osue
WHpopmaumm Ha KopucHukoT, a baHkaTa ke My
OBO3MOXM Ha nnakayoT MO W3BpLIyBakeTO Ha
nnaTtexHaTta TpaHcakuuja npoBepka Ha W3HOCOT Ha
napuvyHUTE CpeacTBa LUTO ce 4YyBaaT Ha NNnaTtHMOT
WHCTPYMEHT.

Mo u3BplyBakeTO Ha NoefuHeYHa nnaTexHa TpaHcakuwuja
3acHoBaHa Ha kapTudka, baHkata ke My ™ page Ha
KopuCHUKOT Kako mpumad, Ha xapTuja wnuv Ha Apyr TpaeH
MeauyM, cnefHuTe nHdopmMaumm:

1) pedepeHTHaTa o3Haka of Koja KopucHMKOT MoXe Aa ja
naeHTMrKyBa nnaTexHaTa TpaHcakuuja 3acHoBaHa Ha
KapTuyka;

2) M3HOCOT Ha nnaTexHaTa TpaHCakuuja 3acHoBaHa
KapTuyka BO BanytaTa BO koja nnatexHara cMmeTka
KopucHukoT ce ogobpysa, n

3) M3HOCOT Ha cuTe HagoMecTouM LITO ce Ha ToBsap
KopucHMKOT Ha nnaTtexHata TpaHcakuuja 3acHoBaHa
KapTuyka, BKYMHO W MOEAMHEYHO 3a HaJOMEeCTOKOT
ycnyrata Ha NpOAaBaYvoT M Ha 3aMEHCKUOT HaJOMECTOK.

Ha
Ha

Ha
Ha
3a

Bp3 ocHoBa Ha npeTxo4HO fobueHa cornacHoOCT BO NMUCMeEHa
dopma of KopuCHMKOT Kako npumad, MHgopmaummiTte of
0BOj cTaB, baHkaTa Moxe pa M npukaxe obeauHeTo,
cnopeq, nnaTexHuoT OpeHAa, nnaTexHata annukauuja,
BUOOBMTE Ha nNnaTHUTE WHCTPYMEHTM W CTankute Ha
3aMEHCKUTE HaJoMecTouM LWTO ce MpuMeHyBaaT npu
nnaTexHu TpaHcaKuun 3aCHOBaHU Ha KapTUYKMN.
MHdopmauunte of 0BOj CTaB Ke ce JaBaaT Wnm cTaBaar Ha
pacnonarawe o4 cTpaHa Ha baHkaTa egHall MeceyHo.

BaHkaTa, ce 06Bp3yBa Ha KopucHukoT fa my obesbenu:
-  CurypeH un edukaceH HauMH Ha nnakawe U
npMMawe Ha ynnatM og/Ha HeroBata cmeTka BO
BbaHnkaTa;
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- TajHocT Ha nogaTouuTe 3a coctojbata Ha cmeTKaTta
BO COrMAacHOCT CO MO3UTUBHUTE 3aKOHCKU U
No3aKoHCKN Nponucuy;

- BawTuTta Ha nogartoumTe 3a KOpMCHMKOT.

Kora ctaHyBa 360p 3a nMCMeHO U3BecTyBake Ha baHkaTa,
ce cMeTa [eka W3BEeCTyBaweTO € MNPaBUIHO W ypeaHo
[OCTaBEHO, aKko € WUCMpaTeHO Ha nocrnegHaTta npujaBeHa
agpeca koja baHkaTa ja mma BO cBoOjaTa eBuaeHuUMja,
[OCTaBeHO Ha e-maun apgpeca npujaBeHa op baHkara,
usgafeHo Ha wWwanTtep Ha Oapawe Ha baHkata, npeky
KOPWCTEHE Ha YCIyruTe Ha enekTpoHCKOTO BaHKapCcTBO Mnu
npeKky AOCTanHuUTe pacnonoXrnBu KaHaln Ha BaHkaTa wTo
ce KopucTaT 3a KomyHukauuja co baHkara.

3a wus3BectyBawata kou baHkata [o KopucHuKoT
[ocCTaByBa Mo enekTpoHCKM naT, noTpebHo e KopucHukoT aa
MUMa MHTEPHET KOHeKLMja, Kako U CoOofABEeTEH MOOUIEH ypen
3a KOpUCTele Ha ycnyrata €enekTpoHCcko/ MoBWIHO
GaHkapcTBO a cornacHo OnwTuTe YCroBUM W OCTaHaTK
WHTEpHW akTn kon BaHkaTa My r1 cTaBa Ha pacnonarame Ha
KopuCHMKOT Npu akTvBUpame Ha ycrnyrarta.

Bankata e pomkHa Hajmanky egHaw roguMwHO Ha
NnoTpoLLYBaYoT Aa Aaje M3BELUTaj CO nponuvwaHa gopma
W COOPXMHA, 3a CWUTe HannaTeHn HagomecToun 3a
yCryrute noBp3aHu co nnaTexHara cMeTKa.

IX. BALUTUTHU N KOPEKTUBHU MEPKU

Ynen 34
OGBpCKM Ha KOPUCHUKOT BO BpCKa CO NnaTHUTe
MHCTPYMEHTU U KOPUCHUYKUTE CUTYPHOCHM obenexja
KOpVICHVIKOT € OOJDKEeH Aa ro KoOpuctu nnaTtHUOT MHCTPYMEHT
W nnaTtexHarta ycrnyra BO COrfacHOCT CO oapeabute opf
npunosnTe KOU ce CocTaBeH Aen Ha PamkoBHMOT JOroBop 3a
nnaTtexHa CMeTKa U NnaTeXxHu ycnyrn u AJOKyMeHTUTe CO Kou
nocebHo e perynupaHo M34aBare€TO U KOPUCTEHETO Ha
COOABETHMOT NnaTteH WMHCTPYMEHT W nnaTeXxHaTta ycnyra,
KaKo 1 BO COrMacHOCT CO BaXXeUKUTe Mpomnucu.
KOpVICHVIKOT € [JOoJpKeH HenocpeaHoO nNo npuemMmoT Ha
NNaTHUOT UHCTPYMEHT:

- [a r npeseme cuTe pasyMHU U COOOBETHU MEPKU
3a 3alWTuTa Ha NepcoHanu3npaHUTe CUIYPHOCHM
eieMeHTU Ha TakBUOT nnaTteH UHCTPYMEHT (TOKeH,
nUH Kog v ap.);

- pOa ja unssectn baHkata cornmacHo nogartouuTe oA

BoBeOHWOT fen Ha PakoBHuoT poroBop 3a
nnatexHa cMeTKa WM MraTeXHW YCryru 3a KOHTaKT
(temedboH ¥ Mejn  agpeca) HaBegyBajkMm U

noTpebHMTE enemMeHTn of KoM MOXe [a ce yTBpau
CONCTBEHWKOT/MMATENOT Ha NNaTHUOT UHCTPYMEHT,
BefHaw Mo pJobuBawe CO3HaHME 3a rybemwse,
Kpaxxba, 3noynotpeba wnu  HeaBTOpPM3UpaHO
KOPUCTEHE HA MMATHUOT MHCTPYMEHT. Ha ocHoBa
Ha pobveHnTe nHopmMaLmm " HMBHA
Bepudukaumja/notepaa, baHkata coogseTHo ke ja
6nokupa ynotpebaTa Ha NNaTHUOT UHCTPYMEHT.
KopucHukoT e ocobeHo OomkeH Aa rv npeseme crnegHuTe
pasyMHU MepKW 3a 3aliTUTa Ha KOPUCHUYKUTE CUIYPHOCHMU
obenexja Ha NNaTHNOT MHCTPYMEHT: [a M YyBa BO TajHOCT
cute curypHocHu obenexja, BknyudntenHo n MNMAH koposw,
NO3VHKKM, KOOOBU 3a efHOKpaTHa ynoTtpeba n bromeTpucku
nogaTouu, U a He M OTKpMBA Ha TPeTU Nnuua; Aa He ru
3anuwiyBa wnu 4yea CUFYpHOCHU obBenexja Ha HayuH Koj
OBO3MOXYBa NeceH npucTan A0 HMB Of HeoBnacTeHU nuua,
nocebHo He 3aedHO CO MMAATHUMOT UHCTPYMEHT, Aa KOPUCTM
CaMO CUTYpHW W JOBEPNUBM Ypeau CO COOABETHAa 3aluTuTa
of 3rnoHamepeH copTBep M NpucTan oA JarneynHa Ha apyru
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nvua npu npuctan Ao nNnatexHu Ycryrv, U Aa He 1w
cnogenysa unuM BHecyBa curypHocHute obenexja Ha
HEMpPOBEPEHN UMW COMHWUTENHW annukaumn unum  Beb-
CTpaHMUM W BefHall Aa npujaBu KakBa OUNO COMHUTENHa
aKTMBHOCT BO BPCKa CO NNaTHMOT MHCTPYMEHT Ao baHkaTa;
a ce BO3APXyBa of, KakBu GUNo noctanku kou 6u moxene
Ja ja posepgat BO npaware 6e3begHocta Ha nnaTtHUOT
WHCTPYMEHT WM Ha KOMyHuKaumjata co baHkarta.
KopMCHUKOT e AormKeH Aa ro KOpUCTW MAaTHUOT UHCTPYMEHT
BO corfacHocT co osue OnwTn ycnoBuM U Kakeum 6uno
nocebHo goroBopeHu ycrosu co baHkata 3a uspasare U
KOpUCTEHE Ha NMNaTHUOT WHCTPYMEHT, BKMy4YWTENHO M Aa
npesemMa pasymMHM MepKM 3a fa r0 Hamanu pU3nKoT of
duHaHcuckn 3arybm BO cny4vaj Ha 3aryba, kpaxba wnm
HeoBnacTteHa ynotpeba Ha nNNaTHUOT WHCTPYMEHT, a
ocobeHO: pedoBHO Aa M npunarogyBa nNuUMUTUTE 3a
noeguHeYHW U [OHEeBHU TpaHcakuMnm Ha GaHkomatw,
npogaxHn mecta (POS) u uHTEpHET, BO COrNacHoCT Co
nnyHuTe notpebu, u ga mnsberHyBa ga MocTaByBa BMCOKU
nMMUTK 3a NOJONI BpemMeHckn nepuog 6e3 onpasgaHa
npuyvHa. KOpMCHMKOT MOXe pJda cTanu BO KOHTakT Cco
BaHkaTta u ga ce nHcdopmupa 3a npenopadyaHuTe MMMUTU NO
TUN Ha TpaHcakuuja og cTpaHa Ha baHkata. KopuCHWUKOT Koj
M Kopuctu Ycnyrute Ha wHTepHeT 6aHkapcTBO/MOOMIHA
annukauuja, 3aefHoO CO nnaTexHa kapTudka, e 3ano3HaeH
Jeka BO cnydaj Ha rybewe, kpaxba, 3noynotpeba wnm
HEeaBTOPU3MPAHO KOPWUCTEHE Ha MNnaTexHata KapTudka
MOXe M caMuoT da M Hamanum nMMUTUTE NO TUN Ha
TpaHcakumja Ha nnatexHarta kapTudka, npeky Ycnyrute Ha
MHTepHeT 6aHkapcTBO/MOOMMAHa annukauuwja. pegoBHO Aa M
crnegun mnsBecTyBawaTta LWITO M gobuBa o baHkata npeky
CMC, wmobunHa annukaumja wnu Apyrn  KaHanu 3a
KOMyHMKaLMja 3a peanuavpaHyM TpaHCaKUUM U aKTMBHOCTU
noBp3aHM CO CMeTKaTa WNU nnatexHara KapTuyka Ha
KopuncHUkoT (kako Ha npumep, nasecTtyBake 3a OTI kog co
uen ga yTtBpaM U npujaBu COMHUTEMHU aKTUBHOCTU WK
3noynoTtpeba Ha ucTuTe. Oa He 4yyBa WHGOpMaLuM 3a
nnaTexHu KapTuyiku (BKyunTenHo n 6poj Ha kaptudka, CVV
KoA, pok Ha BaxkHocT, NMNH kop) Bo He3awTuTeHa hopMa Ha
MoOWMNeH TenedgoH, ENeKTPOHCKM ypen unu annukauuja,
BKIy4YuTENHO WU poTorpachmmn, Genewkn WM HEeCUrypHu
OOKYMEHTUW. [a ro criegu u KOHTponupa nNpucTanoT of TpeTn
nvua 0o NnaTHWOT UHCTPYMEHT KOj ro KOPWUCTK 3a ycryrute
on nnaTexHata cmeTka. Bo cnyyaj KopucHukoT ga pobue
CO3HaHMe 3a rybewe, Kpaxba, 3noynotpeba unm
HEeaBTOPU3MPaHO KOPUCTEHE Ha MNAaTHUOT WMHCTPYMEHT,
o6Bp3aH e BegHalw Aa v npuvjaeu Ha baHkaTa, co jaByBame
Bo KoHTtakT LleHTap Ha 023247016 BO cekoe Bpeme, npu
wro BaHkaTa, co uen ga cnpeyu eBeHTyanHa 3noynotpeba
Ha CMCTEMOT NPMBPEMEHO Ke ro B6rnokmnpa M3BpLLYBaHETO Ha
noeguHeYHW UNU Ha CuUTe YCAyrm KOU TN KOPUCTM
KopucHukoT n 3a T10a ke ro ussectn KopucHukoT. Bakso
npujaByBate © Oapawe 3a Onokaga Ha nnaTHWOT
WHCTPYMEHT KOpMCHUKOT MOXe [a BpLUM BO CEKOE BPEME BO
KoHTakT LleHTapor Ha baHkaTa, HO Wu3BecTyBare 3a
HeaBTOpPU3MpaHM TPaHCaKLMM MOXe Oa BPLUM CaMO NMUCMEHO
bapawe BO ekcnosuTypute Ha baHkata BO dopma Ha
Bapare 3a ocrnopyBare Ha TpaHcakumuTte

BbaHkaTta Ha 06e3begeH WM CUrypeH HaunH KOPUCTEjRM T
nogaToumTe 3a KOHTAKT M HaYMHUTE Ha KOMYHUKauuja npeky
KoM ce ocTBapyBa [efoBHaTa BpCKa, BO HajKyC POK Mo
AoBbneHoTOo Cco3HaHMe W noTBpAa Ha OKOMHOcTa, ke ro
nssecTn KopuMcHUKOT BO crny4yaj ga yTBpAuna nocroewe Ha
COMHeX, HacTaHaTa u3mama uUnm CUrypHOCHM ONacHOCTM.

OrpaHquBaH,a 3a KOpuUuctew€e Ha nnaTeH UHCTPYMEeHT
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Kora nnaTtHUOT WHCTPYMEHT Ce KOPUCTU 3a [asawe Ha
cornacHocTa 3a M3BpLUyBake Ha NnaTexHaTta TpaHcakuuja,
KopucHukot nnakady u baHkata Moxe pfa pgoroBopaT
OorpaHuyyBake Ha MOTPOLUEHNOT M3HOC 3a NnaTexHuTe
TpaHCakuMM Kou ce wu3BpllyBaaT npeky TOj nnaTteH
WHCTPYMEHT.
BaHkata ro 3agpxyeBa npaBo Aa ro 6nokupa nnaTHWOT
WHCTPYMEHT, 3apagu o06jeKTMBHO onpaBgaHu MNpuUYMHU
noBp3aHu Co:
- CUrypHOCTa Ha MnaTHUOT UHCTPYMEHT,
- COMHEX 3a HeaBTOpM3WPaHO WM WU3MaMHUYKO
KOpUCTEHE Ha NNaTHUOT UHCTPYMEHT UNn
- 3Ha4MTenHO 3ronemeH pusnk paeka KopucHukoT
HemMa ga MoOXe Aa MM WCMOMHU CBOWUTE Napu4yHK
06BpCKM MOBp3aHM CO KpeauTHaTa nuHWja, BO
cnyyaj Ha ynoTpeba Ha nnmaTeH WHCTPYMEHT co
opobpeHa kpeanTHa NuHKja.
BaHkata npep 6nokmpareTo Ha NNaTHUOT WMHCTPYMEHT, a
[OOKONKY TOa He € MOXHO, BefHaw no 6nokupareTo Ha
NNaTtHMOT WHCTPYMEHT ke ro wuHdopmupa KopuCHUKOT-
nnakay 3a 6nokupaHeTo U 3a NPUYNHUTE 3a Toa, KOPUCTEjKU
M nogaTtouuTe 3a KOHTaKT M HayMHUTe Ha KOMyHUKauuja
NpeKy Kou ce ocTBapyBa [efoBHATa BPCKa, OCBEH BO Cry4aj
Kora uHdopMupaweTo 3a Ornokvpawe Ha nnaTtHWOT
WHCTPYMEHT € CNPOTUBHO Ha 3aKOH MMM ako 3a Toa noctojaT
006jeKkTMBHO onpaBAaHn CUrypHoOcHM npuunHu. baHkata ke ja
OTCTpaHM OGnokagata Ha NNaTHUOT MHCTPYMEHT MU Ke ro
3amMeHn BnoKMpaHWOT NnaTeH WHCTPYMEHT CO HOB nnaTteH
WHCTPYMEHT, MO NPECTaHOKOT Ha NPUYMHUTE 3a BroKMpatse.

OQroBopHOCT Ha nnakayor
NaTeXXHU TpaHCaKuumn
KopunCHMKOT kako nnakay e OAroBOpeH 3a HagoMecTyBahe
Ha 3arybuTe npousneseHn o M3BPLUEHW HeaBTOPU3NpPaHU
NNaTexHu TpaHCaKUMKn BO CNeaHUTE CryYvau:

- nopagu 3arybeH unu ykpageH nnateH MHCTPYMEHT
unu 3noynotpeba Ha NNaTHUOT WMHCTPYMEHT [0
MakcumaneH wusHoc o 1.200 pgeHapu  wunu
cooaBeTHaTa NPOTMBBPEAHOCT BO APYrv BanyTu;

- UenocHoO M cHocu 3arybute of W3BpLUEHMUTE
HEeaBTOPU3MPAHN MNAATEXHU TPaHCAKLUUKN OOKOJSIKY
nnaTexHu TpaHcakuum HacTaHane nopagu
nocTtanyBawe CO Hamepa 3a uamama of cTpaHa Ha
KopucHukoT Kako nnakad unu nopagu
HeucnomnHyBake, Ha egHa Uy noeseke o6BpPCKM Ha
KopucHukoT og PamMKOBHMOT OOroBOp 3a NnaTexHu
yCnyru, cCo Hamepa unu of, KpajHo HEBHUMAHME.

3a HeaBTOPU3UpPaHU

N3BecTyBake 3a HeaBTOPU3WPAHU MUNU HenpaBUITHO
M3BpLUEHU NNaTeXHU TpaHcakLuMU U HUBHA UcnpaBkKa

Bo cnyuaj Ha HeaBTOpM3NpaHa UNM HenpaBuIHO UHULMpPaHa
WNM HEMpaBWMHO WU3BpLUEHA MnaTexHa TpaHcakuuja,
KopucHUKOT MmMa npaBo Ha ucrpaBka CO NOAHeCyBame Ha
ussectysatee Qo baHkata: HajgouHa Bo pok op 13
(TpHaeceT) Meceun oA AaTyMOT Ha 3aJ0rKyBake, UMK BO
6uno koe Bpeme fokonky baHkata He My rv gana unu He my
rM cTaBuna Ha pacnonaratwe Ha KopncHUKoT MHdopmaumute
3a M3BpLIYBakeTO Ha TakBaTa MnaTexHa TpaHcakuuja.
[okonky BO M3BpLUYBaHETO Ha MMaTexHaTa TpaHcakuuja e
BKINyYeH W AaBaTen Ha YCryru 3a MHUuUMparbe Ha nnakarba,
noyHyeajkn og 20.02.2024 roguHa KopuCHMKOT Ke ro
[OCTaByBa HaBe[EHOTO M3BeCcTyBake M [0 AaBaTenioT Ha
nnaTeXxHW YCNyry KojLUTo ja oapXyBa nnaTexHaTa cMeTka.

OAFOBOpHOCT Ha BaHkaTa 3a Heun3BpulyBawe,
HenpaBWUIIHO U 3aA0OUHeTO U3BpllyBakbe Ha NnaTeXXHu
TPpaHCaKuuun
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baHkaTa nma o6Bpcka:

- 3a nMpaBUNHO W3BpLIYBake Ha nnaTexHarta
TpaHcakumja, BO Crny4aj kora nnaTHMOT Hanor e
MHUUMPaH HenocpegHo of KOpUCHMKOT — Kako
nnakad, un

- 3a NpaBUITHO MPEHECYBake Ha NNaTHWOT Hanor o
AaBaTenoT Ha NnaTeXHW YCnyru Ha nnaka4voT, kora
NNaTHAOT Hamnor € WHUUMpaH of CTpaHa Ha unu
npeky KOpUCHUKOT kako npumad.

Mog ycrnoB ga ce yTBpAW OAroBOPHOCT Kaj baHkaTa 3a

HeunsspLlyBame nnn HenpaBUITHO n3spulyBart-e Ha
nnaTtexHarTa TpaHCElKLI,VIja, ncrata:
- M3HOCOT Ha HeusBpwieHata wnnM HenpaBuriHo

M3BpLUeHaTa nnaTexHa TpaHcakumja ke My ro Bpatm
Ha KOpMCHMKOT Kako nnakad, a [dOKOMKy e
3agormkeHa cmeTkata Ha KopucHukoTt, baHkaTa ke ja
BpaTM cocTojbaTta Ha 3agorpkeHaTa nnaTexHa
cmeTka BO cocTtojbata BO Koja cmeTkaTa 6u 6una
OOKOIMKY HenpaBunHata nnaTexHa TpaHcakuuja
BOOMLWTO He BGuna n3sBpLleHa 1 co AaTtym Ha BanyTta
Ha KOj Oun 3ago/mKeH WM3HOCOT Of nnaTexHara
CMeTKa;

- Ke ro ctaBuM M3HOCOT Ha nNnatexHaTa TpaHcakuuja
Ha pacnonarake Ha KOPUCHUKOT Kako mpumad u
OOKOIKY € NMPUMEHNMBO, ke ro 0gobpu M3HOCOT Ha
TpaHcakumjaTa Ha nnatexHara CcMeTka Ha
KOpMCHUKOT kako nmpumay co AaTyM Ha BanyTa Ha
Koj Tpeban ga 6uae ogobpeH U3HOCOT;

- BO CNy4aj Ha 3ag0UHET MPEHOC Ha MMaTHMOT Hanor
Ke ja ogobpwu nnatexHata cmeTka Ha KopucHukoT
Kako nmpumay Ha JaTym Ha BanyTa Ha Koj Tpeban ga
6uge opobpeH M3HOCOT [LOKOMKY TpaHcakuuvjata
6una HaBpeMEHO N3BPLLEHA;

- Ke u3BpLUM NOBpaT Ha M3HOCOT Ha cuTe NpecmeTaHn
nvnu HannaTeHn HagoMecTouM W Ke W3BPLUM
noBpaT, OQHOCHO Ke MM nnaTu CUTe KamaTu Ha Kou
KopucHuMKOT nma npaso.

BbaHkaTa He e ogroBopHa 3a U3BpLUYBake MMM MpPaBUITHO
U3BpLUYBake Ha NnaTexHaTa TpaHCakuuja LOKOMKY AOoKaxe
Jeka nnartexHaTa TpaHcakuuja € peanusupaHa COorfacHo
WHCTPYKUMUTE W NNaTHUOT Hanor Ha KOpUCHMKOT Kako
nnakau.

Bo cnyyaj Ha HeusBplweHa WM HeENpaBWIHO W3BPLUEHA
nnaTexHa TpaHcakumja BO Koja NNaTHUOT Hanor € NHMUupaH
Of cTpaHa Ha nnn npeky KopucHMKOT kako npumad, baHkata
no gocTtaBeHo Gapare Ha KopncHUKOT Ke npeseme Mepku 3a
cnefewe Ha TEKOT Ha nnaTtexHata TpaHcakumja u 3a
McxonoT Ke ro n3Bectn KoprMCHMKOT.

Ako KOpUCHUKOT Kako nnakad ro uHuumpan nnaTHMOT Hanor
npeky daBaTen Ha nnaTexHu YCrnyrm 3a WHMUMpake Ha
nnakawa, baHkata Ha KOpUCHMKOT Ha nnaTtexHu ycrnyru ke
My ro BpaTW M3HOCOT Ha HEeusBpLleHaTa WM HeMnpaBWITHO
m3BplleHaTa nnaTtexHa TpaHcakumja W  OOKOMKYy €
3aJ0IPKeHa nnaTexHata CMeTKa, uctata Ke ja BpaTu BO
cocTojba BO KOja nnaTexHata cMeTka Ou Guna JoKomKy
HenpaBuHaTa nnaTtexHa TpaHcakuvja He Guna maBpLleHa.
OBaa ogpepnba ce npumeHysa o 20.02.2024 roguHa.

OproBopHocT Ha bBaHkata 3a HeaBTOpU3UpaHMU
nnaTexHu TpaHcaKuum
Bo cnyuyaj Ha wusBplieHa HeaBTOpu3uWpaHa nnaTexHa

TpaHcakumja 3a koja KOpUCHWMKOT He € OAroBOpPEeH U He
nocTom pasymeH ocHoB baHkaTa fa ce comMHeBa BO uamama
M TakBMOT OCHOB [a o MpuvjaBu 4O COOABETHUTE HaANEXHU
opraHu Ha nucmeHo, baHkaTta:
- Ke My ro Bpatm Ha KOpWCHMKOT Kako mnnakay
M3HOCOT  Ha HeaBTOpM3MpaHaTta nnaTtexHa
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TpaHcakumja, BegHaw Ao3HaBaweTo  3a
TpaHcakuujata unm nobvBareTo Ha
M3BECTyBakeTO HajaouHa A0 KpajoT Ha cnegHvoT
paboTeH OeH, ocBeH ako baHkaTa uma pasymeH
OCHOB fja Ce COMHeBa BO U3MaMa W TakBUMOT OCHOB
4a ro npujaBum 0O COOABETHUTE HAAMEXHWU opraHu
Ha NUCMEHO,

- ke ja BpaTu cocTojbata Ha 3agorkeHaTta cMeTka Ha
KopucHuMKOT Kako nnakay Bo ucrtata coctojba BO
KojawTo ©Ow Ouna [OKONKYy He € u3BplleHa
HeaBTOpM3MpaHaTa nnaTexHa TpaHcakumja Cco
AaTyMOT Ha ofobpyBare Ha cMmeTKaTta Koj He Moxe
Aa buge nogouHa o4 OaTymMoOT Ha KOj CMeTKaTa Ha
nnaka4yor 6una 3agormkeHa 3a WU3HOCOT Ha
TpaHcakuujaTa,

- ke wu3BpwWWM W noBpaT Ha MW3HOCMTE Ha cCuUTe
HagomMmecTouM WTO M Hannatun of KopucHukoT
Kako nnakay BO BpCKa CO TakBaTa TpaHcakuuja
3aeHO CO KamaTuTe Ha kou nnakadyotr O6u mman
npaBo JOKOSKY He e U3BpLleHa HeaBTopu3npaHaTa
nnartexHa TpaHcakumja.

[okonky nnatexHaTa TpaHcakuvja € WHUuMpaHa npeky
JasaTen Ha ycnyru 3a nHuumpame Ha nnakawa, [laBatenor
Ha NnaTeXxHW YCNyru KojLUTO ja OApXKyBa nnaTexHarta cMmeTka
W ro NpUMWUN M3BECTYBakETO 3a TpaHCaKuuja € OOJIKEH
Be[Hall, a HajaouHa OO0 KpajoT Ha cnegHuoT paboTeH AeH
[a ro BpaTu WM3HOCOT Ha HeaBTOpu3MpaHaTa nnaTexHa
TpaHcakumja M da ja BpaTu cocTtojdbata Ha 3agornkeHaTa
CMeTKa BO uctarta coctojba BO kojaiTo 6u 6una aoKkomnky He
€ u3BpleHa HeaBTopu3MpaHaTa nnaTexHa TpaHcakuuja.
Mputoa, [daBatenoT Ha ycnyrmTe 3a WHUUMpawe Ha
nnakawa Ha Gapate Ha [JaBaTenoT Ha NnaTexHu ycryru
KOjLITO ja ogpyBa nnatexHata cMeTka e JOSbKeH BedHal
Ja My M HagoMecTW HacTaHaTuTe 3arybu unu nnateHu
M3HOCK LUTO HacTaHarne Kako nocrneguua Ha noBpaToT Ha
napu4HuTe cpeacTsa Ha nnakayvoT, BKYYMTENHO U U3HOCOT
Ha HeaBTOpu3MpaHaTa MraTeXxHa TpaHcakuuja, OOKOMKY e
OOroBOpEH 3a HeaBTOpM3MpaHaTa NnaTexHa TpaHcakuuja
Unn ga gokaxe Aeka, BO paMKy Ha ycriyrata WTo ja AaBa, €
u3BpleHa aBTeHTMKauMja Ha nnaTtexHarta TpaHcakumja,
nnatexHaTa TpaHcakuuja € TOYHO eBuAeHTMpaHa u Bp3
M3BpLUYBakETO Ha MnaTexHaTa TpaHcakuuja He Bnujaena
TeXHUYKa HeuCnpaBHOCT MNW APyr MNponycT MoBp3aH Cco
nnarexHaTa ycnyra.
OcnopyBake  Ha
OproeopHocCT
KopucHuKOT e p[JormkeH BHUMaTenHo ga M npoBepyBa
n3BecTyBakaTa M M3BOAUTE 3a HeropaTa MraTexHa cmeTka
Kora TakBuTe MHopmauum ke My bupgaT AageHu ogHOCHO,
CTaBeHW Ha pacnonarawe of cTpaHa Ha badkaTa. [Jokonky
KopucHukoT go3Hae geka ogpefdeHa nnaTexHa TpaHcakuuja
€ HenpaBwWHO WM3BpLIEHA WM e u3BplieHa 6e3
aBTopusaumja, KopuCHMKOT MMa npaBo Ha nospaT Ha
M3HOCOT Ha Taa nnaTexHa TpaHcakuuja oa baHkarta,
OOoKonky ja wusBectun baHkata 3a TOa Ha HayMHOT
onpegeneH Bo oBue OnwTn ycrnoBu, BegHaw u 6e3
ognarake, BO pasyMeH POK KOj He HagMuHyBa TpuHaeceT
(13) meceuu og oaTymMoT Ha 3a40IKyBaH-e.

BaHkaTa, kako AaBaTten Ha nnaTexHu ycnyrn Ha KopucHukoT
Kako nriakad, Ke ro BpaTu M3HOCOT Ha HeaBTOpu3MpaHaTta
nnatexHa TpaHcakumMja Ha KopuCHMKOT Kako nnakad
OOHOCHO MO ChnpoBeAdeHa aHanu3a W yTBpayBake Aeka
TpaHcakumjatTa He € aBToOpuM3MpaHa COrfacHO HayvHuTe
ypeneHu Bo osue OnwTK ycrnosu, BegHaLl Mo AO3HaBaHeTO
3a TpaHcakuumjata unM gobmBaHweTo Ha M3BECTYBaH-eTO, a
HajoouHa A0 KpajoT Ha cnegHuoT paboTeH AeH, OCBEH ako
BaHkata uma pasymeH OCHOB Ja Ce COMHEeBa BO M3Mama U

no

HeaBTOopu3npaHu TpaHCakuuun n
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TakBMOT OCHOB Aa o MpujaBu OO COOABETHUTE HaANEeXHW
OpraHu Ha NMCMEHO.

- KopucHuKOT e JormkeH ocnopyBakeTo Ha 06BpcKuTe Mo
OCHOB Ha NNaTeXHW KapTU4KX a ro Hanpasw Mo NUCMeH nat
BO HajKyC MOXeH pokK, merytoa He noseke og 30 geHa of
OaTymMoT Ha CnpoBefyBakeTO Ha TpaHcakuujata (Kaj
nebutHuTe KapTuykM), ogHocHO, He noseke o 10 geHa of
0aTyMOT Ha ucnpakakeTo Ha MeCeYHWOT u3BewTaj (Kaj
KpeauTHuTe KapTudkum). Bo cnpoTmMBHO Ke ce cmeTa geka
KopunCcHMKOT M npu3HaBa 3agorkeHuTe 0OBpCcKM no
kapTnykaTta. OcnopyBakweTo Ha 0BBPCKUTE He ro OAJI0XKYyBa
HMBHOTO  nogmMupyBawe.  Tpowouu 3a  HepelleHa
peknamaumja naraat Ha ToBap Ha KopucHukoT. [JOKOmnKy ce
JOKaxe [eka OcCrnopyBaweTO € OCHOBaHO, COrnacHo
npaBunaTa Ha MeryHapogHaTa kapTuyHa nnaTexHa Lema,
BbaHkaTa Beke nnaTteHMOT CMOPEH WM3HOC O Bpaka Ha
cmeTkaTa Ha KopucHukoT. Bo cnpoTuBHO TpolwlounTe ce Ha
ToBap Ha KopucHuMKOT.

-PokoT 3a pewaBawe Ha peknamauuute ro ogpegysa
BbaHkaTa BO cormacHoCcT €O MpaBwnata Ha KapTudHaTa
nnaTexHa Lema no Koja e nsgageHa nnarexHara kapTudka.
HesaBucHo og gpyrm ogpeabu Bo oBue OnwTtu ycrnosw,
KopucHUKOT Kako nnakad ogroBapa 3a LteTuTe u 3arybute
WTO npou3nerysaat o W3BPLUEHNW HeaBTOpPU3NpPaHU
nnaTexHu TpaHcakumMm nopagu 3arybeH wnuM  ykpajed
nnateH WHCTPYMEHT wunu 3noynotpeba Ha nnaTtHuoT
WHCTPYMEHT 00 MakcumaneH usHoc og 1.200 geHapu wnu
cooaBeTHaTa NpPoOTMBBPEAHOCT BO Apyrv Banytu. Merytoa,
OBa He ce NpYMeHyBa Kora:

sarybata, Kpaxbata wunu 3noynotpebata Ha nnaTHUOT
WHCTPYMEHT He e BO3MOXHO Aa buna oTKpueHa oA cTpaHa
Ha KopuCHMKOT Kako nnakay npeg nnakakeTo, OCBEH ako
cammnoT KopuCHMK Kako nnakad nocrtanysan co Hamepa 3a
n3amama;

unu. 3arybata HacTaHana nopagu nocTanyBake Unu
HemnocTanyBawe Ha BpaboTeH, areHT wunuM dunujana Ha
BaHkaTta wmnM Ha HagBOpeLWHWTE fnMUa Ha KoM UM e
NPEHECEHO W3BPLUIYBAHETO Ha oOnepatuMBHUTE  (PYHKLUMM
NoBp3aHn CO AaBaH-€TO Ha NNaTeXHUTE YCnyru,

NN TpaHcakumjaTa € COOABETHO aBTOpPU3MpaHa COrmnacHo
osue OnwTtn Ycnosu n PamkoBHMOT gorosop. Bo cnyyaj Ha
npuvjasa Ha ABa UMM MOBeEKe CyyYaeBn Ha HeaBTOPU3MpPaHU
TpaHcakuum of  KOPWUCHWKOT  roguwHo, bBankata w
KopucHunkoT ce cornacHn KopucHMKOT Ja ro nogHece
3aKOHCKMOT MakCUMyM 3a MokpuBake Ha 3arybata og 1200
AeHapu N0 npujaBeH Cny4aj Ha  HeaBTOpM3UpaHu
TpaHcaKkuum.

KOpUCHWKOT Kako nnakady LenocHo ogroeapa M M CHoCU
3arybute o W3BpLIEHUTE HEeaBTOPU3MPAHU MNNaTEXHU
TpaHCaKuuy [OKOMKY NIaTEXHUTE TpaHCaKuMu HacTaHane
nopaau nocranyeake CO Hamepa 3a u3Mama Of CTpaHa Ha
KOpWUCHWMKOT Kako mnakay unv nopagv HeucnosiHyBake, CO
Hamepa WNU KpajHO HEBHMMAaHWE, Ha efHa Wunu noBeke
00Bpckn Ha KOPUCHUKOT Kako nnakay 3a npesemare Ha
3aWTMTHU Mepkn of oBue OnwTh ycriosn. Bo Bakos cnyya;,
MaKCUMarHMOT M3HOC Of NPETXOQHUOT CTaB He ce
npumeHyBa.

BaHkaTa n KopucHukoT npudpakaaT geka, BO OTCYCTBO Ha
cnyyaj Ha Buwa cwuna, Ke ce cmeta pgeka KopucHukoT
nocranyesan CcoO KpajHO HEBHWMaHWe ako He M npeseme
3aWTUTHUTE Mepkn of oBune OnNwTK YyCroBK, BKITyYyBajku,
HO He orpaHun4yBajkn ce Ha criegHuTe criyyau:

-Ookonky KopuCHUKOT He BpLUM HedenHa pefoBHa NpoBepka
Ha u3BecTyBamarta u apyrute nigpopmaumm wro baHkata my
M paBa WM CTaBa Ha pacnonarake 3a nnaTtexHuTe
TpaHcaKkuumn U3BpLUEHW MpeKy HerosaTta nnaTtexHa cMmeTka u
/ vnu nnaTeXHW WHCTPYMEHTM MOBpP3aHM CO HerosaTa
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nnartexHa cMeTka Cco Len Aa oTkpue v npujaen Ha baHkaTa
KakBa 6uno HeaBTOpU3MpaHa TpaHcaKLumja;

-Aokonky KopucHukoT gobue eqHo nnu noseke nsBectyBara
on baHkata 3a peanuaupaHu TpaHCaKUUM WM aKTUBHOCTU
noBp3aHM CO CMeTKaTa W nnatexHa KapTuyka Ha
KopucHukoT (kako Ha npumep, m3BecTtyBawe 3a OTI koa un
CMMYHO) KOM Ce COMHUTENHU 1 He nobapa BegHaw 6rnokaga
Ha NNaTHUOT MHCTPYMEHT Ha KOj Ce 0HecyBaar,

-AoKonKy KOpMCHUKOT He oCTaBn UM He U3BPLUN COOOBETHO
axypupare Ha KOHTaKT nogatoumte (np. TenedoHckn 6poj)
Bo bBaHkara, cornacHo osne OnwiTK ycrnosw;

-AoKonKy KOpUCHWKOT M3BpLUM 3roriemyBaHe Ha NUMUTUTE
Mo TMUMOBWU Ha TPaHCaKLUUWM 3a MIaTeXHU TpaHCaKuMu npeky
WHTEPHET, NPOAaXHO MeCcTO unu Ha 6aHKkomaT Ha M3HOCK
OBa nnv noBeke naTy NOBUCOKU Of, nNpernopavyaHuTe NMMUTH
of cTpaHa Ha baHkata, 3a Kou Hopmaummn moxe ga nobve
NnpeKky KOHTaKT LeHTapoT Ha baHkata, u 6e3 onpaBgaHa
npuvyMHa He MM BpaTW Ha UNW nog npenopavaHuTe AMMUTH
Mo M3BPLLYBaH-ETO Ha NOTPEOHNTE TpaHCaKLUK;

-Aokonky KopuMCHUKOT npujaBy HeaBTOPU3UPaHU TPaHCaKumm
wnn bBaHkata ro wm3BecTM 3a pPUBMKOT 04  MAHU
HeaBTOpPM3MpaHW TpaHCakuMuM, a BO OAHOC Ha TakeBaTa
npvjaBa OOHOCHO u3BecTyBawe KopucHUKOT He pape
cornacHoct 3a baHkata pa ro 6nokupa nnatHuOT
WHCTPYMEHT;

-Aokonky KopuCHMKOT OcCTaBM nogatoun 3a nnatexHarta
KapTuyka (kako Opoj Ha KapTuyka, poK Ha BaXHOCT, UME U
npesvMe O3HA4YeHO Ha KapTuykata WTH.), BKIYYUTENHO W
curypHocHu obenexja 3a nnaTtexHata kaptudka (MUH kon)
U1 Apyry IM4HK nogartouu, 3a nnakake npeky UHTepHeT U
He npe3eMe COOABETHU TEXHWYKM MeEpKM 3a Oa Ce yBepwu
Jeka Tve nogaTtoum He ce 3avyBaHM Ha Hes3alTuTeH ypea
UnNu annukaumja 0o Koja npuctan Moxe ga vma 1 gpyro
nvue u Moxe MOBTOPHO Aa GuaaT MCKOPWUCTEHW of OpYyro
nvue 3a npaBehe Ha HEABTOPU3UPAHU TPAHCAKLUN;
-aokonky KopuCHWMKOT Hanpasu gocTtanHu doTtorpacgum of
nnarexHaTa KapTuyka CO YUTIMBM nogaTounm wunum rm
HanpaBu AoOCTanHWM caMuTe nodartoun 3a nnatexHara
KapTuuka, w/vnu HerosBuTe CUrypHOCHM obenexja Ha
coumjanHu MeguymMy, Ha WHTEPHET WNM MOMHAaKy Ha
LumMpoKaTa jaBHOCT, UMM Ha annukauuy unu Beb-cTpaHuum
KoM ke yTBpAM AeKa Ce COMHWUTENHUM WUINn ce BepojaTHO
BKITy4EHN BO HE3aKOHCKM aKTMBHOCTU W He nobapa BegHal
Ornokvpare 1 3amMeHa Ha nnaTexHarta KapTudka.

Ookonky baHkaTa u3BpwM noBpaT Ha cpeactsa o4
npvjaBeHn HeaBTOPU3MpPaHU TpaHcakumMm Ha KopucHukoT
cornacHo osue ONWTKM YCNoBW, HO MOAOUHA yTBPAW Oeka
KopucHukoT Heman npaBo ga 6apa noBpat Ha TUe CpeacTBa
cornacHo osue OnwTn YycrnoBW, BKNy4vyBajku 3aToa LWITO
nocranysan CcO Hamepa 3a uM3MamMa WM CO KpajHO
HeBHUMaHue, baHkata uma npaBo, a KopucHuKOT e
cornaceH, fda Tro HanmatM MW3HOCOT Ha HEOCHOBaHO
BpaTeHuTe cpeacTBa Ha KOpUCHMKOT, 3aedHo Co Kakeu 6uno
NPMMEHNMBM  TpOWOLUM WM  KamaTu, HemnocpegHo of
nnarexHaTta cmeTka Ha KopuCHUKOT.

BaHkaTa ro 3agpxyBa npaBoTO ga noBede W AOMOSNHUTENHN
npaBHW NOCTankU 1 Aa UCKOPUCTWU U OOMNOMHUTENHN MpaBHU
cpeactBa 3a Ada ro HanmnaTu UENnMoT M3HOC Ha CBOETO
nobapyBare No 0BOj OCHOB U 04 ApYr UMOT Ha KOPUCHMKOT.
Ookonky KopucHuKOT crnopu Jdeka ja asTopuaupan
u3BplleHaTa nnaTexHa TpaHcakuuja unu TBpAM geka
nnarexHaTa TpaHcakuvja He € MpaBuUNHO W3BpLUEHA,
ToBapoT e Ha baHkaTa ga pokaxe [geka e M3BpLUeHa
aBTeHTMKauMja Ha nnaTexHaTa TpaHcakuuja u nnatexHarta
TpaHcakumja e npaBuNHO €BUOEHTUPaHa M MPOKHWXKEHa U
BP3 WU3BPLUIYBaH-ETO Ha MnaTexHaTta TpaHcakuuja He
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BNMjaena TexHWYKa HEeWCNpaBHOCT WAW ApYyr nponycT Ha
baHkaTa.

BaHkata e opgroBopHa KoH KOpMCHMKOT Kako nnakay 3a
NpaBuUiHO M3BPLLYBaHE€ Ha NnaTexHaTa TpaHcakuuja, OCBEH
kora baHkaTa Ke [okaxe [OeKka M3HOCOT Ha nnaTtexHarta
TpaHcakuMja € npuvMeH oA CTpaHa Ha [JaBaTenoT Ha
nnaTtexdHuTte ycnyrn Ha npumadoT. Kora baHkaTta ogrosapa
COrracHoO OBOj YNeH 3a HenpaBWMHO M3BpLUEHA NnaTexHa
TpaHcakuuja, baHkata My ro Bpaka Ha KOpWCHWMKOT Kako
nnakay W3HOCOT O HEMpPaBWIHO WM3BpLUEHaTa nnaTexHa
TpaHcakumja, OgHOCHO, ro Bpaka MorpelHo 3af0IDKEHUOT
W3HOC Ha 3aJ0IPKeHaTa nnaTexHa cMeTka.

BaHkaTta Mma npaBo ga He uM3BpWM BedHall noBpaT Ha
CpeAcTBa COornacHo OBOj YSieH BO Cryyaj kora uMa OCHOBaHU
COMHEeBaH-a 3a NMOCTOEHE Ha M3mMama UNM Opyru KPUBUYHM
Aena, BKMy4YMTeNHO M Mepewe Ha napu, cornacHo 3akoHOT
3a crpevyBake Ha nepekwe napu M dUHaAHCUparke Ha
Tepopusam.

BaHkaTta He ogroBapa 3a HEU3BpLUYBake UMW HEMPAaBUITHO
M3BpLUyBak-€ Ha nnaTtexHaTta TpaHcakuuja n Hema obBpcka
3a noepaT Ha cpeacTtBa Aokonky KopucHukoT oo baHkata
OOCTaBuW norpelHa eguHcTBeHa naeHTMdUKaLmMcka o3Haka
n/vnn JOCTaBWI NOrPELUHN UMK HEeLEeNOoCHU MHopMaLmm 3a
nm3BpwyBawe Ha nnateH Hanor. Merytoa, baHkata ke
HanpaBu pasyMeH Hanop 3a NoBparT Ha NapuyHUTE cpeacTaa
Of nNnaTexHaTta TpaHcakuuja CcOo MOrpewHo HaBeAdeHa
e[dVHCTBEHa wuaeHTUdMKaumcka o3Haka. Bo cnydvaj kora
NnoBpaTOT Ha NapuyHM CpPeAcTBa Ha NnaTexHa TpaHcakuuja
CO MOrpelHo HaBeAeHa eOWHCTBEHa waeHTudUuKauucka
O3HaKa He € MOXEeH, Ha nNucMeHo Gapare Ha nnakayor,
BbaHkaTa ke ga My rm goctaBu Ha KOpMCHMKOT Kako nnakaud
NMMCMEHO cUTe MHGOPMALIUM CO KOM pacnonara U KouLTo ce
peneBaHTHW 3a NoBefdyBake€ Ha MNocTanka npes HaanexeH
cyn. baHkata ro 3agpxyBa MpaBOTO [fa Hanmnatu
HaJOMECTOK 3a MOBpaTOT Ha MNapuU4yHUTE CPeAcTBa Ha
nnaTtexHa TpaHcakumja co NorpeLlHo HaBeaeHa equMHCTBEHA
naeHTudmrKaumcka o3Haka.

MoBpaT Ha napuyHM cpencTBa 3a MNnaTeXxHu TpaHcakuum
WHMLMPAHW O CTPaHa Ha WUnuv Npeky npumador

BaHkaTta no nogHeceHo Gapawe Ha KOpMCHMKOT Kako nrakad
Ke M3BpLUM NOBpaT Ha NapuyHuUTe cpeacTBa Ha KopucHuMkoT
BO W3HOC €HaKOB Ha BKYMHMOT W3HOC Ha U3BpLUEHaTa
aBTOpM3upaHa nnaTexHa TpaHcakumja co JdaTtym Ha
onobpyBate Ha nnatexHata cMeTka Koj He Tpeba ga buge
nodouHa o JAaTymMoT Ha KOj W3HOCOT Owun 3agorKeH,
WHMLMpaHa o4 CTpaHa Ha WNM Npeky MpumayvoT, LOKOMKY
KopucHMKOT gokaxe geka ce UCMOMHEeTW CrieqHUTe YCroBW:
HEe € HaBedeH TOYHMOT W3HOC Mpu aBTopu3auujata Ha
nnatexHata TpaHCakuuja M UW3HOCOT Ha nnatexHarta
TpaHcakumja ro HagMuHyBa W3HOCOT KOj KopucHuKOT
BOOOMYaEHO ro o4vekyBa MMajkn rm npegsug M3HOCUMTE Ha
MUHaTUTE MNaTeXHU TpaHcakumu, ycnoesute og PaMKoBHUOT
OOrOBOp 3a NfaTexHa CMeTKa W NnaTexHW ycnyrn n gpyrute
peneBaHTHN OKOJTHOCTM, OCBEH KOra M3HOCOT € HagMuHat
nopagum BanyTHa KOHBEp3Wja CO MpUMeHa Ha [OO0roBOpeH
pedepeHTeH AeBU3eH Kypc.

BbapakeTo 3a noBpaT Ha nNapuyHUTE CpeacTBa of
NPeTXoaHMOT CTaB 04 OBOj YNeH ce nogHecyBa BO pok of 56
(negeceTuwecTt) geHa o4 OaTymMoT Ha 3aJoSbKyBake Ha
M3HOCOT Ha Napu4HUTE CPEeACTBa.

BaHkaTa Bo pok og 10 (geceT) paboTHM oeHa of fobuBarse
Ha BapareTO 3a NoBpaT Ha NapuyHUTEe CPeacTBa e AOMKHa
Aa noctanu no HaeBedeHOTO Bapawe BO cmucna, unu ga ro
BpaTuh LenMOT M3HOC Ha NnaTtexHaTa TpaHcakuuja unm ga ro
onbve OGapameTo co 06pasnoXeHwe Ha nNpuyMHUTE 3a
oobvBakeTo U CO  YyKaKyBawe Ha MOXHOCTUTE 3a
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peluaBame Ha CMOPOBU N OpraHuTe Kaj Kou KOPUCHUKOT Kako
nnakay moxe fa ce obparu.

KOpMCHUKOT Ha nnaTexxHW ycryri Kako nrakad Hema npaso
Ha noBpaT Ha NapuyHUTe CPeACTBa, AOKOMKY: HEMOCPEOHO ja
Jan cornacHocta 3a u3BpWyBawe Ha nnaTexHaTa
TpaHcakumja Ha baHkaTta n baHkata nnn npymayvoT rm gane
WNW M CTaBune Ha pacnonarawe MHopmaummnTe 3a ngHata
nnartexHa TpaHcakuuja Ha KOpUCHMKOT Ha [OOroBOPEHMOT
Ha4yMH, Hajmanky 28 (gBaeceTuocym) AeHa npep KpajHuoT
[aTyM Ha JgocTacyBame.

OTrctanyBawka 3a
BpeaHocCT

3a noeAMHeYHV NnaTexHU TpaHCakuMn Ko He HagMuHyBaaT
n3Hoc og 1.200 geHapu nnu coofBeTHa NPOTUBBPEAHOCT BO
Opyrv BanyTu UM umaat orpaHuyyBake Ha TpoleHeTo A0
BKyneH u3Hoc of 6.000 pgeHapn wnn  cooaBeTHa
NpoOTUBBPEOHOCT BO APYrY BanyTW UNU ce YyBaaT napuyHu
CpeacTBa KOW BO HUTY edeH MOMEHT He HagmuHyBaaT 6.000
AeHapu unu coofBeTHa NPOTMBBPEAHOCT BO ApYru BanyTu
UNW NaTeXHU KapTUYKM CO NpeTnnarta Koum He HagMUHyBaaT
n3Hoc og 10.000 geHapu unu coogBeTHa NPOTUBBPEOHOCT
BO ApYyrv BarnyTu, OOrOBOPHUTE CTPaHM Ce COrfacHu 3a
CrnefHoTO:

- aKo MnaTHMOT MHCTPYMEHT He MOXe Aa ce Gnokupa
NN He MOXe Aa Cce Cnpeyn HEeroBOTO HaTaMOLLHO
KopucTtewe, baHkata He e gormkHa/Hema obBpcka:
1) ma o6e3bean Bo cekoe Bpeme KopucHukoT Aa
MOXe [a [OCTaBuM W3BECTyBake BegHaw no
nobvBake co3HaHne 3a rybewe, Kpaxba,
3noynotpeba unu HeaBTOPM3UPAHO KOPUCTEHE Ha
NNaTHNUOT MHCTPYMEHT, 1 2) Aa My AOCTaBu [OKa3
3a MPUMEHO N3BECTYBaHE,

- aKko MnaTHMOT MHCTPYMEHT Ce KOPUCTU aHOHWMHO
unn ako baHkata He MOXe QJda [okaxe [Jeka
nnatexHata TpaHcakuuja 6wuna asBTOpM3MpaHa
nopagu Opyrv NpUYMHU KOW CE CBOjCTBEHU 3a TOj
nnateH UHCTpymeHT, baHkata He e gomxHa: 1) ga
OOKaXe [eka e u3BplIeHa aBTeHTUKauuja Ha
nnatexHaTa TpaHcakuuja, 2) Oa [oKaxe [Jeka
nnartexHaTa TpaHcakuumja e npaBuIiHO
€BUAEHTMPaHa 1 NPOKHMXEHA N BP3 U3BPLUYBaH-ETO
Ha nnaTtexHaTa TpaHcakuuja He Bnvjaena TexHudka
HencnpaBHOCT unu gpyr nponyct Ha baHkata un 3)
BO Crly4aj Ha u3BpLUeHa HeaBTopu3npaHa nnaTexHa
TpaHcakuuja, baHkaTa Ha KopucHMKOT Kako nnakad
He e [JofmkHa pJda Tro BpaTM WM3HOCOT Ha
HeaBTOpU3MpaHaTa nnaTexHa TpaHcakuuja,

- bankarta Hema ob6Bpcka ga ro mussectn KopucHukot

nnaTtHU WUHCTPYMEHTU CO Mana

3a ogbuBameTo Ha NNaTHMOT  Hamor, ako
HeM3BpLUYBaHETO € Nopagu ovurneaHu objekTUBHU
NPUYNHMU,

- KopucHukoT kako nnakad ga Hema npaBo da ro
OTMNOBMKA NNaTHWOT Harmor no nogHecyBaweTO Ha
NNaTHUOT Hamnor Unu no AaBakeTo COrMacHOCT Ha
npumayoT 3a WU3BpLIYBake Ha nnaTexHarta
TpaHcakuuja, u

- nnaTexHW TpaHCakuuu ga ce usspluyBaaT COrnacHo
TepMUHCKMOT nnaH 3a M3BplIyBawe Ha MnaTHu
TpaHckauum BO MfaTteH npomeT BO 3emjaTa,
OOHOCHO TepMUWHCKMOT MfaH 3a NnaTtHUOT npomeT
CO CTPaAHCTBO, KoM ce AocTanHu Ha Beb cTpaHaTa Ha
BaHkaTa.

Mepkn  Kaj
6aHKapcTBO

ycnyruTte 3a eﬂeKTpOHCKO/MOGVInHO
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YneH 35

Cute noctankum Ha npumMmonpenaBsake Ha €EJ1eKTPOHCKU
nopakn Ha KopucHukoT Ha CuctemMoT 3a e-6GaHkapcTBO ce
OenexaT BO cucTtemoT Ha baHkata, Kako M NokanHO Kaj
KopuCcHWMKOT, godeka KOMMjyTEPCKMOT 3anuc Ha nocTankuTe
Ha KopucHukoT, baHkata ro 4yBa BO COMfacHOCT CO
Ba)XKeUKnNTE NPOnuCK.

Cute nopaTtoum Koum ce opHecyBaaT Ha KopUCHUMKOT u
M3BpLUEHUTE TpaHcakumu, ke buagaT 3anvwann Bo 6asarta Ha
nogatoum Ha baHkaTta n codyBaHM Ha CUrypeH HauvH, oA
Koja MoxaT ga 6ugaT penpogyuMpaHu Ha xapTuja unu Ha
eKpaH, a [OroBOpHUTE CTpaHW Ce COorfacHuU Aeka OBue

nojatouu  npeTcTaByBaaT  HecobopnvMB  [okas  3a
U3BPLUEHNTE TPaHCaKLMK U 32 HUBHATa CoapXKMHa.
KopucHMKOT e [orkeH [Ja ro crneam W KOHTporupa

npucTanoT oA TpeTu nuua Ao onpemaTta Koja ja Kopuctu 3a
YcnyruTe Ha eneKkTpoHCKO / MOBUNHO GaHKapCTBO.

Bo cnyyaj KopucHukoT ga koHcTaTupa HeoBnacTeH npucran
Of TpeTo Nnuue o onpemara Koja ja KopucTu 3a Ycnyrute Ha
eneKkTpoHCcko / MobunHo 6aHkapcTBo, 06Bp3aH e BegHal ga
n npujaBn Ha bBaHkaTta, npu wto baHkata co uen ga cnpeun
eBeHTyanHa 3noynotpeba Ha CUCTEMOT NPUBPEMEHO Ke o
Onokvpa Wu3BpLUYBaH-ETO Ha MOEOUHEYHUM WM Ha cuTe
Ycnyrm Ha enekTpoHcko / mMobwunHo 6GaHkapcTBO Kou m
kopuctn KopuCHMKOT u 3a Toa ke ro mssectn KopucHukoT
npeky eaeH oA kaHanu 3a KoMyHukaumja co KOpucHUKOT.
BaHkaTa He CHOCWM OLroBOPHOCT 3a €eBeHTyanHaTa LTeTa
HacTaHaTta nopagm 3noynoTtpeba Ha cuctemot
npegusBuKaHa CoO HeOBMacTeH mpucTan 4O onpemaTta Koja
KopucHukoT ja Kopuctu 3a YcnyruTe Ha €enekTpoOHCKO [
MobBunHO H6aHKapcTBO.

BaHkaTta mMoxe fa u3BpLUM KpaTkoTpaeH NPekuH Ha YcnyruTe
Ha €enekTpoHCKo / MoBunHO ©aHkapcTBO, BO Cryyaj Ha
HEeonxodHO yHanpeayBawe Ha CUCTEeMOT, MOMpaBKU WK
o4pXyBake Ha MHcTanauuntTe Ha baHkata, 3a wro baHkata
Ke ro nssectn KopucHUKOT HajMmanky 2 (4Ba) AeHa ogHanpes
(Npeky efeH of kaHanuTe 3a KOMyHuKauumja Ha BaHkarta co
KOpMCHUKOT) OCBEH BO UTHM Cnydaun Unu Kora NpuYnHUTE Ha
6e3begHocTa Toa He ro Ao3BONyBaar.

BaHkaTa ro 3agpxxyBa npaBoTO Aa BHece, Brpaau U3MEHU n
Ja ro agantuvpa MOCTOEYKMOT CUCTEM U CUTFYPHOCHUTE
ypeau.

Briokupate Ha ycrnyruTte Ha eNeKTPOHCKO 6aHKapCcTBO

YneH 36
BaHkata npuBpemMeHo ke ro 6nokupa M3BpLUYyBaETO Ha
NOeAuMHEYHW WM Ha CUTe YCMyrM Ha  eneKTPOHCKO
©aHKapcTBO MNKN Ke ro packuHe PamKOBHMOT OOroBOp ako
Jo3Hae geka KopuCHUKOT He ce npuapxyBa A0 ogpenbute
on PamkoBHMOT pgoroBop, A0 akTuTe Ha baHkata u go
NPUMEHNNBUTE NPOMUCH.
KopucHukoT moxe Aa nobapa npuBpemeHa Onokaga Ha
M3BPLUYBaETO Ha MNOEOUHEYHW YCNyrm Ha €eneKTPOHCKO
OaHKapcTBO CO [ocCTaByBake Ha nNUCMeHo Oapame BO
baHkaTa kako M BO OWNO koe BpeMe Aa M OoTKaxe
noeguMHeYHUTE UM cute  YCNyrm Ha  eneKTPOHCKO
O6aHkapcTBo, CuTe Hano3u npateHu nped OnokagaTta Ha
KOPUCTEHETO Ha YCNyrn Ha enekTpoHcko / MoOWUNHO
6aHkapcTBO ke buaaTt obpaboTeHun og cTpaHa Ha baHkaTa.
BaHkata Moxe Oa u3BpluM Oebrokaga, O4HOCHO MOBTOPHA
aKTMBaUMja Ha nNpeTxogHo OnokupaHute Ycnyrm  Ha
€eneKTpoHCcko / MoOunHO 6GaHKapcTBO BpP3 OCHOBA Ha
noAHeceHo nMcMeHo Gapare of cTpaHa Ha KopuCHMKOT BO
ekcrnosutypute Ha baHkaTa

OpOroBOpHOCT Kaj ycnyrute 3a eneKTPOHCKO/MOOUITHO
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6aHKapcTBO

YneH 37
BaHkaTa He e ogroBopHa 3a 6uUNo KakeBu nocreguuuTe Kowm
Ke HacTaHaT Kako pe3ynTaT Ha HEOBACTEHO UMM HECTPYYHO
KOpUcTewe Ha onpemaTta co koja KOpuCHMKOT ja Kopuctu
Ycnyrnte Ha eneKkTpoHcko / MOBUNHO GaHKapcTBO, Kako HU
3a TeN1IeKOMYHUKaLUNOHN N TeNneTpaHCMUCUOHU YCIyrn Kou rm
OBO3MOXYyBa TpeTa CTpaHa MWnM 33 MpevYkn  unm
HedYHKLMOHMpPaHe/NoLwo OYHKUMOHNPake Ha YCryruTe Kou
ce HafBop oA KOHTpona Ha baHkaTa.
BaHkaTa He rapaHTMpa W He npe3emMa OArOBOPHOCT 3a
€BeHTyarnHuTe npobnemm co xapaBepoT 1 coTBEPOT CO KOj
KOpUCHUKOT M KopucTU YcCnyrute Ha eneKkTPoHCKo [/
MO6UNHO 6aHkapcTBO.
BaHkaTa He CHOCWM OArOBOPHOCT 3a €eBeHTyanHaTta LTeTa
HacTaHaTta nopaau 3noynotpeba Ha Cuctemotr 3a e-
OaHkapCcTBO MpeausBuKaHa CO HeOBMacTeH npuctan Ao
onpemarta koja KopucHuKOT ja Kopuctu 3a Ycnyrute Ha
€neKTPOHCKO BaHKapcTBO.
BaHkaTa He CHOCM OAroBOPHOCT BO Crly4aj Kora HamoroT e
onbueH BO CUCTEMOT Ha MnraTeH NpPoMeT, a oabuBaweTo ce
Jomku Ha rpewka Ha KOpuCHMKOT, HUTY nak ogrosapa 3a
N3BpLUYBake Ha HENpPaBWUIHO MOMNOSIHETU HaMNoO3MK.

X.BPEMETPAEHE, MUSMEHA U PACKMHYBAHWE HA
PAMKOBHMWOT JOFOBOP

Bpeme Ha Bakeke Ha PamMKoOBHMOT AOroBop

YneH 38
PaMKOBHMOT [JOroBOp Ce CKydyBa Ha HeonpegeneHo
BpeMe.
PaMKoBHMOT [JOroBop cTanyBa Ha cuna CcO AeHOT Ha
HEroBOTO MOTNULWYBaHe of ABeTe CTpaHu.

N3meHn Ha PamKoBHUOT gorosop

YUnen 39

Cekoja usmeHa Ha PaMKOBHMOT [OrOBOP, BKMYYUTEMHO W
M3MeHa Ha WHMOopMaLMUTE 3a KOPUCTEHe Ha nnaTexHuTe
ycnyrn, BaHkata ke My ja npegnoxu Ha KopucHuKOT
HajoouHa [ABa Meceuu nped AaTymMoOT Ha MpuMeHa Ha
M3MeHaTa Ha HayuMH COrflacHoO OBME OfLWTU YCMOBM U CO
objaByBate Ha WCTUTE MNpPeKy WHTEepHeT cTpaHuuata Ha
BaHkarta, npeky noprtanoTt Ha BaHkata 3a
nepcoHanuavpaH npucTan 3a u3BecTyBawa MU JOKYMEHTU
3a nnatexHuW ycnyru wunu npeky Apyr TpaeH meauym BO
cornacHocT co oBve OnwTu yCnoBW N BaXKEYKN MNPOMNnCH,
CO Koe ce cMmeTa Aeka KnneHToT e n3BecTeH u cornaceH aa
ce npuMeHaT NpoMeHuTe.

3a goctanHocTa Ha npegnoxeHuTe uaMeHu badkaTa ke ro
M3BECTU KOPWUCHUKOT COrMacHO [OrOBOPEHWOT HayuMH Ha
N3BECTYyBak-E MPEKY:

- M3BOAOT 3a cocTojba M NPOMETOT Ha cMeTkaTa Koj Moxe
[a ro nogurHe Ha wantepute Ha OaHkaTa BO XapTueHa
dopma unu Bo eNekTpoHcKa dopma npeky uHtepHeT (TTK
E-bank);

- enekTpoHCKO\MOOUNHoO 6aHkapcTBo, nNpeky uUHTepHeT (TTK
E-bank) nnu co mobunHa annukauuja (TTK M-bank);

- nopaku ncnpartenn no CMC unn Bubep komyHukaumja,

- eNeKTpoHCcKa nowiTa.

KopucHukoT rv npudpaka nnu He rv npudpaka npeanoxeHure
M3MEeHN nped [aTymMoT Ha MpUMEeHa Ha W3MeHWTe W 3a
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npudakaweTo nnn HenpudakarweTo ja n3sectysa baHkaTa.
Ke ce cmeTa aeka KOpUCHUKOT r1 npudaTiun npeanoxeHnTe
M3MeHN BO ycnoBuTe Ha PamMKOBHMOT AOroBOp AOKOMKY npes
0aTyMOT Ha NpuMMeHa Ha u3MeHuTe He ja ussectn baHkaTta
aeka rn ogbuea uctute.

Bo cny4yaj KopucHukoT ga He ru npudatv npeanoxeHuTe
nameHn, KopncHMKOT uma npaeo ga ro packmHe PaMKkoBHMOT
[oroBop, Ha 6uno Koj gaTtym npea A4aTymMoT Ha MpUMeHa Ha
nameHnte 6e3 ga nnatM TPOWOK WNM HagOMECTOK 3a
packnHyBaHh-€TO Ha PaMKOBHMOT AOroBOp, MpW LITO OBME
OnwTn ycrnoBu npecTaHyBaaT Aa BaxaT CO AAaTyMOT Ha
packuHyBah-e Ha 4OroBOpOT o4 cTpaHa Ha KopuCHUKOT.

PackuHyBakse W nocneavuu o4 packuHyBawe Ha
PamMkoBHMOT gorosop

YUneH 40
BaHkata ja 3aTBopa nnatexHaTta cmeTka Ha KOpUCHWMKOT Ha
HEroBo nMCMeHo Gapawe, A0KONKy KOpUCHUKOT M uma
uaMmMpeHo cute obeBpckm koH baHkaTta, Kkako wu
HagomecTouuTe W TpowoUMTE KOW Ce OofHecyBaaT Ha
nnartexHaTta cmeTkara.
baHkaTa MoXe pfa ja 3aTBOpM nnaTexHata cMmeTka Ha
KopucHukoT cornacHo WMHTepHuTe npouegypu M akTu Ha
BaHkata, kako u BO cny4aum oOnpeaerneHy CornacHo
BaXXeYKMTE 3aKOHCKU MPOMMUCU N NOA3aKOHCKN aKTy.
KopuCHUKOT wma npaBoO €OHOCTPaHO [Jda [0  packuHe
PamMkoBHMOT JOroBOp 3a NNaTeXxHW ycryrn u ga rm 3aTsopu
CBOUTE NMaTeXHU CMETKU BO CEKOe Bpeme, CO OTKas3eH pPokK
og 30 (TpuecerT) geHa.
PacknHyBaweTo Ha PaMKOBHMOT [OroBOp 3a MMaTeXHU
ycnyru 1 3aTBopakeTo Ha nnaTtexHata cmeTka e 6es
HagomecTok 3a KopucHMKOT, ocBeH ako PamkoBHMOT
JOroBOp 3a nnaTexHW YCnyrm e Ha cuna BO nepuoj
NoKpaToK of, wecT Meceuun. [Jokonky PamMKOBHWOT OOroBop
3a nnaTeXxHW ycnyrn e Ha cuna BO nepuog MOKpaTok Of
wecT Meceuu, HagomecTouuTe 3a packuHyBakwe Ha
PamMkoBHMOT AOroBop 3a MnaTeXHW YCryru 1 3aTBopaeTo
Ha nraTexHata CMeTKa Cce BO BMCMHA Ha BUCTUHCKM
HanpaBeHuTe TpoLwioun Ha BaHkata.
BaHkata moxe egHocTpaHO fa ro packuHe PaMKOBHMOT
OOroBOp 3a MNaTeXHW YCnyrn co AOCTaByBake Ha MUCMEHO
n3BecTyBa€e UNN N3BECTyBake MO eneKTPoHCKa nowita Ao
KopucHukoT Hajmanky 2 (gBa) meceuu npen AeHOT Ha
packuHyBake Ha PaMKOBHMOT AOroBOp 3a NnaTexHu ycnyru.
Bo cnyyaj Ha packuHyBawe Ha PamKOBHMOT [Orosop 3a
nnaTexHW ycryrm u 3aTBopawe Ha nnaTexHaTa cMeTka,
BaHkata rm HannaTyBa HagoMecToOUMTE BO BUCMHA Koja e
cpa3mepHa Ha nepvooT OO0 packuHyBakwe Ha PamkoBHuMOT
AOroBOp 3a NnaTexHu yCcnyru.
[okonky Ha nnaTexHaTa CMeTKa Kkoja ce 3aTBopa Wma
no3nTMBHO cango, a KopucHMKOT Hema Agpyra coonBeTHa
(meHapcka unu gesu3Ha) nnaTexHa cmeTka, baHkaTa ke
npeHece napuyHuUTe CpeAcTBa Ha eBUOEHUMCKa CMeTKa CO
nocebHa HameHa, 6e3 ga npecmeTyBa W HannaTyBa 6uno
KaKkBM HaJOMeCTouM 3a OfpXyBake Ha eBuaeHuMcKaTa
cMeTKa.
BbaHkaTa wuma npaBoO egHOCTpPaHO fda TrO  packuHe
PamkoBHMOT JOroBop 3a nnartexHu ycnyru 6e3 oTkaseH pok
OOKONMKy  cocTojbata Ha napuyHWTE CpPeAcTBa  Ha
nnatexHaTta cmeTtka Ha KopwucHukoT usHecysa 0 (Hyna) Bo
HenpekuHaTt nepuog of 24 (oBaeceT n 4yeTupu) mMeceum, 3a
LITO ro ussecTtyBa KopuCHUKOT.

baHkata wuma npaBo e€OHOCTpPpaHO da T0 packuHe
PamMkoBHUOT AOoroBop 3a nnaTtexHu ycnyru 6e3 oTkaseH poOK
OOKOJIKY  CMeTKaTa Ha KOpVICHVIKOT Hepe3ngeHt e

orpaHun4eHa nopaan HeaxXypupaHa ,EI,OKyMeHTaLI,Mja noseke
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oA OBe roauHu.
BaHkata wvma npaBo epgHoCcTpaHO Ja rO  packuHe
PamkoBHMOT JOroBoOp 3a nnaTexHW ycryru 3a nnaTtexHaTa
CMeTKa CO OCHOBHU hyHKLUK, 6€3 OTKa3eH POK JOKOIKY:

- nocton comHeBawe pAeka KopucHWKOT co Hamepa ja
KOpuUCTen nnaTtexHaTa CMeTka CO OCHOBHM (PyHKUMM 3a
He3aKOHCKM Lenu,

- KopucCHMKOT [JocTaBuil HETOYMHW WHopmauuu 3apagum
OTBOPaH-€ Ha NnaTexHa cMeTka CO OCHOBHU PyHKUMK, a BP3
OCHOBa Ha To4yHWTe uWHpopmaumm 6u Heman npaso Aa
OTBOPY M KOPUCTU NNaTexHa CMEeTKa CO OCHOBHY hYHKLNN.

BaHkata umMa npaBO eAHOCTPaHO p[Ja ro  packuHe
PamkoBHMOT JOroBop 3a nnaTexHW ycryru 3a nnaTtexHaTa
CMeTKa CO OCHOBHW (pyHKLUMM, CO OTKa3eH pok of 2 (asa)
Meceua, CO JOCTaByBake Ha W3BECTyBawe, NMUCMEHO UMK
€NeKTPOHCKO, 6e3 HaAOMECTOK, AOKOIKY:

- nocton comHeBakwe pAeka KopuCHWMKOT cO Hamepa ja
KopucTen nnaTexHaTta CMeTka CO OCHOBHM (YHKUMKM 3a
HEe3aKOHCKW Lenu;

- CO nnarexHata cMmeTKa CO OCHOBHU YHKUMM He e
u3BpLUeHa nnaTexHa TpaHcakuuja BO HenpekuHaT nepuog
of 24 (oBaeceT 1 YeTupun) Meceuy;

- KopucHMKOT noBeke Hema 3aKOHCKO MpecTojyBanuiite uUnm
ro 3arybun OCHOBOT 3a 3aKOHCKOTO MpecTojyBanuwite
cropef Koj ro Mman npaBOTO Ha OTBOpake U KOpUCTeHEe
nnaTexxHa cMeTka CO OCHOBHMU hyHKLmK;

- unn ce ytBpaM gAeka KOpUCHMKOT no oOTBOpaweTo Ha
nnarexHaTta CMeTKa CO OCHOBHWM (DYHKLMW OTBOPWUN Kaj Apyr
fasaTen Ha nnaTexHu ycnyrm — 6aHka, wregunHuua wm
dwvnujana Ha cTpaHcka 6aHka, nnaTexHa cMeTka BO AeHapu
Koja My [03BOMyBa Ja BPLUM NNATEXHWN YCNYrn KOW CcornacHo
3MYMNC ce cBojcTBEHM 3a MnaTeXHa CMETKa CO OCHOBHM
dyHKUMN.

Bo pamkM Ha oOTkasHMOT pok oa 2 (gBa) Meceum
[OOroBOpHWTE CTpaHM MOXe [fa [AorosopaTt CTaTycoT Ha
nocToeykaTta nnaTexHa cMeTka CO OCHOBHM (byHKUMM Aa ce
NpoMeHu BO NnaTexHa cMmeTka, 6e3 ucrara ga ce 3aTBopu.
[lokonKky mpu eAHOCTPaHO packuMHyBake Ha [JoroBopoT Ha
nnaTexHaTa CMeTKa CO OCHOBHM (PyHKUM, cmeTkaTa mma
MO3UTMBHO Canfgo Ha napuvyHW cpeacTBa, WM3HOCOT Ha
nosntuBHoTO cango baHkata ke ro npeHece Ha
eBuaeHuUncka cmeTka co nocebHa HameHa.

MpaBa n 06Bpcku Ha BaHkaTta

Ynen 41

BaHkaTa moxe ga ro packmHe PaMKOBHMOT JOrOBOP CKITyYeH
Ha HeomnpedeneHo BpeMe CO M3BeCTyBake HajManky nBa
Meceun npen [OeHOT Ha packuHyBake Ha pPaMKOBHUOT
porosop. M3BecTyBaweTO 3a packuHyBame ce AocTaByBa [0
KOPUCHMKOT Ha nnaTeXHW YCRyrM Ha Ha4MHOT COrflacHoO
3aKkoHOT 3a mnaTexHW ycnyru u nnatHu cuctemun. OBa He ce
npyMMeHyBa Ha HeaKTUBHMUTE MNMaTeXHW CMeTku U
BrnokvpaHuTe nnaTexHu cmeTkn. baHkaTa e gomkHa BeaHaLl
No WUCTEKOT Ha POKOT Aa ro packMHe [OroBopoT WM Ada ja
3aTBOpM NnaTexHata CMeTKa, a OOKONKy Ha nnatexHarta
cMeTKa MMa MNo3WTMBHO cango ga v fnpeHece napuyHuTe
cpeacTBa Ha eBuaeHUMCKa cmeTka co nocebHa HameHa un He
cMee [Oa npecMeTyBa W HannatyBa Ouno  Kaksu
HaJoOMeCcToUM 3a OApXKyBake Ha eBuaeHUMcKaTa cmeTka.
BaHkata uma npaBo BO Cekoe BpeMe pJda ro packuHe
PamkoBHMOT pgoroBop 6e3 OTKaseH poK, CO MUCMEHO
u3ssectyBatbe [0 KOPWUCHMKOT, AOKONKY  KopuCHUKOT
npekpwysa 6uno koja ogpeaba og PaMKOBHMOT AOroBop U
OOKONKY He M  noyutyBa MPUMEHNUBUTE  MO3UTUBHMU
3aKOHCKM W NOA3aKOHCKM NPOMUCH.
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KopuCHMKOT M BO ABaTa NpeTxogHO HaBedeHW cnydan e
OOIMKEH BO LENoCT ga M MNoaMMpu cuTe OOBPCKM Ko
npousnerysaat of PamKoBHMOT AoroBop, HacTaHatM o
OEHOT Ha HEroBO pacKMHYBaHE.

PamkoBHMOT OroBop npecrtaHyBa fa npousBefyBa npaBHO
[€ejCTBO CO AEHOT Ha 3aTBOpak-e Ha cMeTKaTa.

HOokonky e npumeHnueo, baHkata Ha ©Oapawe Ha
NOTPOLLYBAYOT Ke ja MpeHece HeroeaTa nnaTtexHa cmeTka
Kaj Apyr gaBaTten Ha MMaTeXHW YCnyrm BO COrMacHocT CO
noctankata 3a CcrnpoBedyBawe Ha  ycnyrata  3a
NPEHOCNNBOCT COrnacHo oapenduTe oh Aen 4YeTepTy, rnaesa
IV on 3akoHoT 3a MYTC n uneH 25 of osue OY.

Xl. JINMHN NOAATOLUUN, AXYPUPAHE, OENOBHA
TAJHA

O6paboTka n 3aWwTUTa Ha NIMYHU NogaToumn

UneH 42
JInyeH nogartok npetctaByBa MatudeH Opoj Ha rparaHuHOT,
umMe u npesume, agpeca, tenedoHckn 6poj Kako u apyru
nogaTouu Unu 3anucy Npeky Kou AMPEKTHO UK UHOUPEKTHO
MoXe Aa ce naeHtTudnkysa KopucHukoT (pusmuko nuue).
KopucHukoT co cknydyyBake Ha PaMKOBHMOT [oroBop ce
cormacyBa baHkata pga mm  cobupa, npuctanyBa 1o,
o6paboTyBa 1 YyBa HErOBUTE NNYHM NOAATOLN.
BaHkata rm vyBa nuuHute nogatoum Ha KopucHukoT gecet
roovHu Mo WCTeKOT Ha KaneHgapckata roguHa BO Koja
npuctanuna A0 fWMYHMOT MOAAaTOK, OCBEH ako COrnacHo
3aKoHOT 3a 3awTuta Ha nuyHn nogartoum (3311M) unu Hekoj
Opyr 3aKkoH koj ro npumeHyea baHkaTa, BaHkata wuma
3aKOHCKM OCHOB, NpaBo unu obBpcka NuyHUTE nogartoun ga
r YyBa NOAONT BPEMEHCKN NEPUOA.
[okonky KopWCHMKOT He M crnogenu COOABETHWUTE NNYHU
nogaToum Kou ce NOTPeOHN 3a CKIyvyyBake U UCNOSHYBaHe
Ha PaMKOBHVMOT [OroBOp Kako W 3a WCMONHyBake Ha
3aKoHcka obBpcka Ha baHkata, BaHkaTta Hema ga moxe ga
rm 06e3beam HejsauHNTE NnaTeXxHn ycnyrn Ha KopncHukoT.
3apagn nocTanyBake Mpu  CrnpedvyBawe, uctpara U
OTKpUBaH€ Ha M3MaMU MOBP3aHW CO NNATEXHUTE YCMyru
baHkaTa Bpwn o06paboTka Ha nu4HMTEe nogatoum 6e3
COrMacHOCT Ha NULETO KOe e NpeaMeT Ha nocrankaTa.
BaHkaTa kako KoHTponop rn o6paboTyBa nnyHUTE NnogaToum
Bo cornacHoct co 33J1M. 3a obpaboTkata Ha nMYHUTE
nogatoun, baHkata ™ o006e3begyBa cute noTpebHu
WHpopmaumm BO cornacHocT co uneHosute 17 n 18 of
33/1M, kako wTto ce onwTn MHdopmaumm 3a baHkaTta kako
KoHTpornop, uenu 1 npaBHa oOCHoBa 3a ob6paboTkaTa,
KaTeropum Ha nUYHM nogatoum koum ce cobupaar,
obpaboTyBaaT W 4YyBaaT, BPEMEHCKM nepuon 3a Koj ce
yyBaaT NUYHWTE noJaToun OOHOCHO KpPUTEPUyMWTE LUTO ce
KopucTaTt 3a ogpedyBarwe Ha TOj Nnepuon, KOPUCHWULUM Ha
NMYHWTE nogaTouun, W3BOPM Ha MMYHMTE nodartouw,
MHGOPMaLMK 3a NpaBaTa NOBP3aHM CO 3allTUTA Ha NINYHNUTE
nogatouu (Mp.npaBoO Ha npucTan, wucnpaska, Opullere,
orpaHuvyBahe, MPEHOCMBOCT, MPUrOBOP WM Op.) U ApYru
uHdopmaumn, npeky [lonuTukata 3a npMBaATHOCT Ha
BbaHkata u WHdbopmauunte 3a obpaboTka Ha NUYHK
nogatoumM Kou ce jaBHO obOjaBeHn Ha Beb cTpaHata Ha
Bankata (www.ttk.com.mk), #n goctanHu BO cuTe
nogpyxHumum Ha baHkata (punujanu,  ekcnosnTtypw,
wanrtepu).
Co cknyyyBawe Ha PamkoBHMOT porosop, KopucHukoT
noTepayBa [feka € 3ano3HaeH U corfmaceH  co
UHdopmMmaumuTe 3a obpaboTkaTa Ha NMYHUTE NoaaTouu of
NpeTxoAHWOT CTaB Ha OBOj YfeH W noTBpAyBa Aeka 3a
UCTOTO Ce 3amno3HaeHu K cornacHu u Herosute OBNacTeHu
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nvua 3a paboTta co nnatexHa cMeTka.
O6BpcCKa Ha KOPUCHUKOT 3a aXypupame Ha nogaTouuTte

Ynen 43
KopucHukoT ce o6Bp3yBa 3a cuTe NPOMEHW BO afipecHUTE 1
KOHTaKT nogaTouuTe, NPOMEHU NoBp3aHn co paboTeHeTo co
cMmeTKaTa, npoMeHa Ha OBnacTeHuTe nuua 3a paborta co
nnaTexHa cMeTka U cuTe Apyr noaatouu konm KopucHuUkoT
M [OoCTaBun NpU CKryyvyBaweTo Ha PaMKOBHWOT AOroBop
n/vunn Bo Annukauuvjata 3a nageHtudukalmja/axypmparwe Ha
BaHkaTta nnucmeHo Aa ja ussectn baHkata BegHaw, HO He
nogouHa oA 3 (Tpw) AeHa of AEeHOT Ha HacTaHyBaheTO Ha
npomMeHuTe.
Bo cnyyante kora kaj KOpUCHUKOT ce HacTaHaTu CYLUTUHCKU
NPOMEHN COrnacHoO npeTXodHuoT cTaB, KopucHuKoT e
OOIKeH aa nonosHu HoBa annukaumja 3a
naeHTndukaumja/axypmparbe Ha bBaHkata (cumanuko nuue),
a Ha Gapawe Ha baHkata ga goctaBu v gononHuTenHa
notpebHa OOKyMeHTaLuuja CornacHoO WHTepHUTe npoueaypu
n akTuTe Ha baHkarta.
CTpaHnTe ce cornmacHu [OKONKy fojae A0 npomMeHa Ha
KOHTaKT nogaroumute kou KOpPUCHUKOT M [OOCTaBumi npu
cknydyBaweTo Ha PamkoBHMOT goroBop uw/unmu  BO
Annvkauuwjata 3a naeHtTudukaumja/axypupamwe Ha baHkaTa
unu gojae 0o nNpoMeHa Ha MnocrnegHuTe KOHTaKT nogatoum
kon KopucHukoT rm goctaBun Ha baHkarta, a 3a npomeHata
He ja nsBectun baHkaTta BO pOKOT NpeaBMAEH BO OBOj YMeH,
CeKoe U3BecTyBak€ MoBp3aHoO co oBue OnwTh ycrnosu of
BaHkaTta go KopncHUKOT Ke ce cMeTa 3a ype4HO AOCTaBEHO.
Hokonky KopucHukoT e Hepe3naeHT baHkaTta ke ja orpaHuum
cmeTkaTa [OKONKY Hepe3angeHToT He ja obes3beamn
notpebHaTa AOKyMeHTaumja 3a axypupawe Ha nogartoumTe
(BegHall MO WUCTeKyBakETO Ha POKOT Ha BaXHOCT Ha
natHaTa ucrnpasa Bp3 OCHOBA Ha Ba)keyka natHa ucrpasa
MM MO WCTEKOT Ha POKOT 3a axypupawe), Kako U Bp3
OCHOBA Ha ofJiyKa Ha Cyd UIu Opyr HagmnexeH opraH, Kou ce
[OHeCceHu Bp3 OCHOBA Ha 3aKOH.
Mopaaun notpebaTa of axypupawe Ha JOKYMeHTauujaTa BO
baHkata, KopucHMKOT pesvMaeHT e [OrkKeH npefg
UCTeKyBake Ha BaXXHOCT Ha AOKYMEHT 3a uaeHTudmkaumja ,
a KOPWCHUKOT Hepe3naeHT HajManky efHall BO TekoT Ha 12
(oBaHaeceT) meceun nnu BO ApYyr poK 3a KOj Ke ro n3Bectu
BaHkata, pa M axypupa cBouTe nogaTtouuTe of
Annvkauujata 3a maeHTudpmkaymja/axypupamwe Ha baHkata
(dbmsnyko nuue) M ga pocrtaBm Ha baHkata coopgeTHa
OOKyMeHTaLumja CcormacHO  MO3UTUBHUTE  3aKOHCKM W
NOA3aKOHCKM NPOMNUCK U UHTEPHUTE akTu Ha BaHkaTa.
BaHkaTta ro 3agpxysa npaBoTo of KopucHukoT ga nobapa
[a ja 4ocTaBM JOKYMeHTaumjaTa U BO NOKPATOK POK Of, POKOT
yTBpAEH BO NPEeTXOAHWOT CTaB.
[okonky KopucCHUKOT He ja axypupa OOKyMeHTaumjaTa BO
pokoBuTe npeasuaeHn Bo osme ONWTWM YCroBW cMeTKaTa
CTaHyBa OrpaHuYeHa cMmeTKa MpeKy Koja He Moxe Aa ce
BpLM MnaTeH MpoMmeT, ce OO0 axypupawe Ha notpebHaTa
OOKyMeHTauuja.
KopucHukoT npesema uenocHa oAroBOPHOCT 3a GUNO Kaksu
(UMHAHCUCKM X OpyrM Nocneauuu U eBeHTyanHarta LwwTeTta
KOja MOXe [a HacTaHe KaKko pe3ynTaT Ha HenovuMTyBake Ha
06BpCKUTE 3a M3BECTYBakE 3a HaCTaHATU MPOMEHM, Kako M
Kako pesyntaT Ha HenouynTyBawe Ha 0OBpckuTe 3a
axypupare Ha nogaTouuTe COrfacHO OBOj YMeH, Mpwu LWTO
BaHkaTa Hema A4a CHOCM HMKakBa O4rOBOPHOCT.

[denoBHa u 6aHKapcka TajHa

YneH 44

[okymeHTMTe, nopaToumTe u/vnu nHdopMauunTe cTekHaTu
Npyv BPLIEHETO Ha NNaTtexHWTe YCNyrn MoBp3aHn Co
nnaTexHUTe CMETKN W/MNN CO MNnaTeXHUTe TpaHcaKuuMu BO
Bpcka co oBoj [JoroBop npeTtctaByBaaT GaHkapcka OOQHOCHO
JenoBHa TajHa cornacHo 3akoH u baHkaTta e gomkHa ga rm
YyyBa BO TajHOCT U CO HMB Aa nocTanyBa BO COrMacHOCT CO
oapenbute o 3akoHOT 3a GaHkuTe, 3aKOHOT 3a MNaTeXHU
yCcnyrv v nnaTHW CUCTEMU U APYr 3aKOHM M NPOMUCU KON ce
npuMeHyBaaT Ha paboTeweTo Ha baHkaTa.

3apagn 3awTuta Ha cBouTe WHTepecu, KopucHuKOT e
OOIMKEH Kako CTpOro JOBEPNvBU Aa v 3aTuT U YyBa cuTe
nogaToum NoBp3aHu co paboTereTo CO HeroBaTa nnaTexHa
cmeTka Bo baHkaTa n ycnyrmte noBp3aHu CO uctaTa LWTo My
rm o6e3benyBa baHkaTta.

BaHkata He ogroeapa 3a 6uno kakBa LUTETa KOja MOXe Aa
HacTaHe 3a KOpWCHMKOT Kako pe3yntaT Ha HenoYuMTyBaHeTo
Ha ob6BpckuTe Ha KOPMCHUKOT 3a YyBahe Ha TajHOCT.
KOpWCHUKOT, HeroBuTe 3aKOHCKM 3acTanHuuM, U HerosuTe
OenacteHn nuua 3a paboTa €O nnarexHa CMeTKa, Cco
cknydyyBaweTo Ha PamkoBHMOT pgorosop, cnobogHo u
M3peyHo, ja u3jaByBaaT cBoOjaTa BOJja U JaBaaT COrnacHoCT
Ha BaHkaTta ga rv kopucTu nogaTouuTe KOU ce cMmeTaar 3a
JenoBHa TajHa Kako M CcuTe [OKYMEHTW, nogatoun wu
WMHGOPMaLIMKM KON Ce CTeKHaTV Npu BpLUeHe Ha BGaHKapCKu 1
Apyrn MHAHCUCKN aKTUBHOCTM OLHOCHO KOW MpeTcTaByBaat
BaHkapcka TajHa W ga M OoTKpMBa WCTUTE Ha TpeTwn nuua
(maBaTenu Ha ycnyru) co Len axypupake Ha Hannarta unm
3a Apyru uenu noBp3aHn CO UCMOSIHyBawe Ha AOrOBOPHUTE
o6Bpckn Ha KOpUCHMKOT, Kako M Aa rm OTKpuMBa UCTUTE Ha
ApYyrn TpeTu nuua BO COrfacHOCT CO MPUMEHITUBUTE 3aKOHW.

XIl. IPABHA 3ALUTUTA HA KOPUCHUKOT
MNpaBHa 3awTnTa Ha KopncHukoT

UneH 45
Jokonky KopucHukoT cmeTa geka baHkata He ce npuapxysa
Jo odpenbute od gen Tpetn od 3akoHOT 3a NNATeXHU
ycnyru n nnaTHuM cuctemm (Kom ce opgHecyBaaT Ha Gapara
3a MHopMUpaKe 3a NnaTexHW ycnyrn) unu o ogpenbute
of Oen 4YeTBpTM o4 3aKOHOT 3a MMaTeXHW YCryru 1 nnaTtHu
cuctemun (KOM ce ogHecyBaaT Ha npasaTta M 0OBpPCKUTE BO
OQHOC Ha JaBaH-€TO N KOPUCTEHETO Ha NNATEXHWU yCnyru),
KopucHUKOT nma npaso:

- pga nogHece npuroBop pfo baxkata; [Moseke
MHOPMaLMK 3a oBaa MocTanka ce [OoCTanHW Ha
Beb cTtpaHaTa Ha baHkaTta . BaHkata Ke ogrosopu
Ha NPUroBOPOT Ha HayWH Koj € cnorogbeHo yTBpAEH
3a KOMyHuWKaumja BO pok og 15 paboTHu geHa of
OEHOT Ha MPUEMOT Ha MpPUroBOpPOT, OAHOCHO, MO
WCKIY4YOK, ako He MOXe Toa Ja ro cTtopu nopagm
onpaBdaHu NPUYMHW HAOBOP O HEj3MHa KOHTPOna,
HajgouHa Bo pok oA 35 paboTHu AeHa of AeHOT Ha
NpMeMOT Ha MPUrOBOPOT.

- OTKako ke nmogHece npurosop Ao baHkata unu gpyru
3aMHTEpecHpaHn CTpaHu, Aa nogHece nonnaka Ao
HapogHa 6Ganka Ha  Penybnuka  CeBepHa
MakefoHMja, Kako OpraH HaaMeXeH 3a BpLUEHE Ha
Hag3op Ha baHkaTa, cormacHo co ogpenbuTte 3a
nonnaka go HapogHata 6aHka of 3akoHOT 3a
NNaTexHu yCnyru u nnaTHu CUCTEMU: UNn

- [0a noBefge BOHCyACKa MoOCTanka 3a pellaBake Ha
crnoposu. [NprmeHaTa Ha BOHCyAcKaTa nocTanka e
npeasuaeHa op 01.01.2026 roguHa, a ke 6upge
ypeoeHa no [JOHeCyBaweTO Ha COooOBETHUTE
noa3akoHckn aktn Ha 3akoHoT 3a MYT1C.

MogHecyBakweTO Nnonnaka Ao HapogHa 6aHka Ha Penybnuka
CeBepHa MakegoHuja, nnu nopHecyBaweTo Ha GapareTo
3a BOHCyAcKa MnocTanka 3a pellaBake Ha CrnopoBuTe U



STTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

MCcXoOOT Ha TakeaTa nocTanka, He ro WCKMydyyBa MWNu
orpaHuyyBa npaBoTo Ha KopucHMKOT Oa nokpeHe cyacka
nocranka npoTue baHkaTta npea HaanexeH cya.

Xlll. 3ABPLUHWX OOPEOBU

Buwa cuna

Ynen 46
BaHkata He opgroBapa 3a MpeKkMH Ha ycrnyrute npu
U3BpLUIYBake Ha MNaTHMOT NMPOMET M 3a nocrneauuute opf,
HacTaHaTMOT MPEKWH, KOj € HaaBop Of KOHTpofa Ha
BaHkaTa, ogHOCHO kOj € mocneauua Ha Buwa cuna wu
OKOMHOCTW KoM He Moxene gpa 6Gwgat npeasuaeHw,
CnpeyeHu, OTCTpaHeTU wnuM wusberHatm of cTpaHa Ha
BaHkaTa.
BaHkata Hema pa oproBapa nopagy HEMOXHOCT Ada v
u3spysa pabotute og osne ONWTM YCrNOBM BO CriyyauTe
Kora HacTtanune O06jeKTMBHM MpeYkn 3a BpLUeHEe Ha Tue
paboTn, a Kako TakBM OCODEHO ce cMeTaaT cuTe cryyaum u
JejcTBMja KoM ja oOTexHyBaaT WM OHEBO3MOXyBaaT
KoMyHuKauujata nomery baHkata n KopucHukoT, a ocobeHo
cnyyau 1 akTUBHOCTW KOW OTEXHYBaaT Unv oHeBO3MOXyBaaT
BpLUEHE Ha MnaTeH MPOMET, NMPUYMHETU CO BULLA CUMa,
BOjHa, HEMWUPU, TEPOPUCTUYKU aKTW, LUTPAjKOBU, MPEKMH Ha
KOMYHMKaLMCKN BPCKU, MpecTaHyBake Ha (PYHKLMOHMPaHEe
Ha nnaTexHute cuctemu, BknyuntenHo SWIFT, kako n cute
Opyrv cryyam 1 OKONTHOCTU KOM He MOXeE Aa ce npunuwar BO
BMHa Ha baHkarta. BaHkata ro 3agpxyBa M npaBOTO Ha
€BEHTyarnHu NpekuHu BO paboTeH-eTo nNpeans3BMKaHW Of
TEXHWYKM Npu4mHK 6e3 nocebHa HajaBa.

MepoaaBHO NpaBo U pellaBake Ha CMOPOBU

YneH 47
Ha osne Onwtn ycnoeu um Ha PamkoBHMOT fgoroBop ce
npUMeHyBaaT UCKIy4YMBO 3akoHuTe Ha Penybnuka CesepHa
MakegoHuja.
CTpaHnTe ce cormacHuM Oeka MEeCHO HaaNexHUoT cyd BO
Penybnuka CeBepHa MakegoHuja Ke uMa WUCKNyYmBa
HaMNEeXHOCT 3a pellaBare Ha cnop nomery CTpaHuTte Koj e
BO BpCKa CO unu npousnerysa og osue OnwTW YCNoBU U
PamMKkoBHMOT JoOroBop.

Mpumepoun U MepoaaBeH ja3uk
YneH 48
Ogue OnwTK yCroBu ce U3roTBEHWN HA MakKe[OHCKM ja3uK.

BneryBamwe Bo cuna

YneH 49
Osue OnwTtyM ycnoBW, BKAYYMTENHO U oOcCTaHaTarta
OOKymeHTauuja of 4dneH 1 Kou ce cocTaBeH Aen Ha
PamkoBHMOT JoroBop Bneryeaar BO curna v ce npMmeHyBaaT
on 28.07.2025 roanHa.
Co [OeHOT Ha Bneryeake BO cuna Ha oBue OnwTn ycnosu
npecrtaHyBa npMMeHaTa Ha MOCTOEYKUTE OMWTK YCrOBWU Ha
BaHkaTa Kou ce NMpMMeHyBaaT Ha Npou3BOaUTE W yCryrute
Kou ce npegMeT Ha oBue OnwTn ycrnosu.
[loroBopH1TE O4HOCK BO BPCKA CO [JaBak-€ NiaTeXHU yCnyru
CKMyyeHW nped 3anoyvHyBawe Ha nNpumeHata Ha
PamkoBHMOT pgoroBop, ke ocTaHaT BO cuna U Mo
3anoyHyBake Ha HerosaTa NMpuMMeHa, a ke ce cnposegyBaat
cnopepn, ogpenbute og PamMKoBHMOT O0roBop, 3akoHOT 3a
nnaTtexHu ycnyrm u nnatHu cuctemm, 3akoHOT 3a AEeBU3HO
paboTehe 1 Nof3akoHCKUTE akTu of oBMe obnacTu .
[oroBopH1TE O4HOCK BO BPCKa CO JaBak-e NiaTexXHW yCcnyru
CKNyyYeHW npen  3anovyHyBake Ha npuMeHata Ha
PamkoBHMOT goroBop ce cocTtaBeH Agen Ha PamKoBHMOT
[OroBOp, Ha HauYuH WTO oapeabute Ha PaMKOBHMOT 4OroBop

28

' pgonojiHyBaat wvnn ™ 3aMeHyBaaT [OOroBopHUTe
O,Cl.pe,Cl,6VI LUITO He ce BO COrnacHOCT CO Hero.

Ynen 50

BoHcyackaTa noctanka 3a pellaBahe Ha CropoBM COrfacHo
3aKkoHOT 3a nnaTteXHu YCnyrm M MnaTHU CUCTEMUM € CO
npumeHa o aeH 01.01.2026 roguHa.

3a oppenbute og 3akOHOT 3a MMATEXHW YCNyrM M nNnaTHu
CUCTEMM KOW MMaaT MpuMMeHa BO APYr ONpederieH pok,
cooOBeTHO Ke ©Oupgatr wumnnemeHTupann Bo OnwTtute
ycnosw/[dorosopute.



